Property Tax Management System User Guide

The Property Tax Management System is a new online payment option designed to make it
easier to manage the property tax payment process for multiple properties. This guide is a
resource that explains how to use this system. If you have further questions or encounter
any problems, please visit our Public Inquiries web page for self-service options or to submit
an inquiry.

Thank you for using the Los Angeles County Treasurer and Tax Collector Property Tax
Management System.
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https://ttc.lacounty.gov/public-inquiries/

One-Time Payment

Since 2009 the Treasurer and Tax Collector has provided an online property tax payment
option. If you do not want to set up a Property Tax Management System account you can
still make payments by clicking “Property Tax Inquiry/One-Time Payment” under Option
Selections section located on the left hand side of the screen.

Los Argeses County

Treasurer and Tax Collector

I Please select an option on the left hand side of this page to continue. ] h
Property Tax Inquiry/One.Time Payment 800am to 500 pm
Pay or inquire on Current Year and Defaulted Secured Property Taxes Pacific Time
Monday - Foday
Property Tax Management System - Account Login Exciuding Los Angeles

Create or access your Property Tax Manag 1 System t or create one or County Holidays
multiple properties/parcels listis}. Each kst can contan from one 10 100

properties/parceis Then use your kst(s) to make payments by selecting the entire
lis¥(s) of indwidual properties/parcels on the kst(s} T
228 N Hi Street

_ Business License Los Angeles, CA S001.

2
Pay or ing| on your bus i fee. “T:me {288) 2072111
it e govipublic-
Collection Services Im‘
Pay or inquire on your collection account Secured Pr Taxes

wWidjvisg

Unsecured (Personal) Property Tax Inguiry/Payment _n‘:D“‘ ree No - (358) 8072111

Pay or inquire on Current Year Unsecured (Personal) Property Taxes. ¥ ovip o
Unsecured Taxes
—-—wq—my—,h i
II\WWS
@t1c lacounty gov
Tax Defaulted Pw Auvctions

LIS weg

facounty gov

ction@tic
Tax Detaulted Prw Chapher
1219 9 ?

_teague ooV
(Transsent Occugancy Tax)
Bitet@ne lacounty.
Daposai rwm;&:::”
Leansa Tax)

For help OF NQUNes 1eganting ONENG DIY™ants. VSE
Osr busness hours a7t §.00 am 2 500 p m. Pacdic Time. Mondsy Seough Fnday, extiudeg ngeies County
Our ofice i3 located in the Kennath Hahn Hall of Adminstraton. 225 Norh Hi Street. First Floor Lobby. Los Angeles. o012

3 yOu are "aveg rocbie usng ths sne T may De Decs.se you e u3ng 3 !’07!'{ older migrmet Srowser o an UNSusooned Mermes Sroveser
544 3 list of suppocted interest browsers

Terma ofUse | Privacy & Securty Policy

82002-202) Los Angeles County Tressurer and T Collecior. Al Rights Reserved



Account Creation

Creating a Property Tax Management System account allows you to store your list of
properties/parcels and their associated Personal Identification Numbers (PINs). The
following instructions will guide you through this process.

Step 1: Click “Property Tax Management System — Account Login”

Los Angeies Courty
Treasurer and Tax Collector

e EDONSEECTIRS | Piease setect an option on the left hand side of this page to continue. | o S

Property Tax Inquiry/One.Time Payment B00am to500pm
Pay or inquire on Current Year and Defaulted Secured Property Taxes. Pacific Tme
Monday - Friday
Property Tax Management System - Account Login Excluding Los Angeles
Create or access your Property Tax Management System account or create one or County Holidays

multipie properties/parcels list(s). Each st can contan from one to 100
properties/parcels Then use your kist(s) to make payments by selecting the entire
lis¥s) or indidual properties/parcels on the ksi(s)

Business License e

Lo Angeies. CA 0012
Pay or inquire on your business license fee uc“... No. (288 207.2111
———n =Sk
Collection Services

Pay of inquite on your collection account Secured Taxes

Unsecured (Personal) Property Tax Inquiry/Payment Tok-Free No (888 80721
Pay or inquire on Cufrent Year Unsecured (Personal) Property Taxes. e lacounty govipublic-inguines
Unsecured Tases
253

UnSecUedpIyMments
Gttc Lacounty gov

Tax-Defauited P% Auvctioas
[Py kL2

action@rte lacounty gov
Tax Defaulted Hw Chaptter 8
[745)
ch3ne lacounty gov
Business License
businessicensete lacounty gov
Collection Services
TRV
tecoliection@tre lacounty. gov
Finance & investments
= RIgmenms

vesion@c Lacounty gov
Other Tazes
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Step 2: Click “Create an Account” link
On the Account Login page click “Create an Account”.

acounty e

Los Angeles Countty
Treasurer and Tax Collector

Account Login:

Email Address [ I
Password; [ |

Click Create an Account to establish a new account.

Far help o nguines regenting enloe payments, vist: 186 186 8 ublic-inquirise.
Our basinass hours aro B.L0 am. 10 500 p.am., Pacific Teno. Monday through Frdsy, exciuding m%y_;
Our office = located in the Xenneth Habn Hall of Administration, 225 Narth Hil#l Street, First Floor Lobdy, Los Angeles, CA <007

¥ you arw hwng bosbln wung Bis sie. il may be because you am useg a tighlly sidar sinmet browser or ar unsupporiad internot browser
Secan

Teema of Use | Privacy & Security Policy
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Step 3: Fill out and submit the “Create an Account” Form
Enter your information into the “Create an Account” form (all fields are required) and click
Submit.

i

Los Angeles County
Treasurer and Tax Collector

Please enter the following information: (4 fieias are requires )
— Your Email Address: | |
_ Confirm Email Address: | |
Your Password: [ ) o6 ot o o oo a8
_ Your password sirength is weak. m:mw £anN0t repeot ony of your
Confirm Password: [
First Name: ( |
BN .. |
Phone No | - - | oonescrsconns
Security Question #1. | v
Security Answer #1. | [ et cmmecamretivn)
Security Question #2° | v|
Securiy Answer#2 | |ttt
Security Question #3. | v
Security Answer #3 [ | troxcane sensuive)
Far belp ue nguines reganting anlne payments, vt tie 1acounty govipublic-inquiries
Qur busirass bours are 8.0 a.m. 1o 500 p.m. Paxific Trmo. Monday through  fiday, axciuding mm%%
Our office = localed in the Kenneth Hahn Hall of Administration, 225 North 18l Street. First Floor Lobby, Los Angoies,

¥ you arn hawng Yrouble ssing s ity It may Yo because you am useyg o sighily sidor mipmet browser ar an ursupportod intermnl browssr
Seea

Teme of Une | Privacy & Security Policy

©2002-2016 Los Angeles County Treasurer and Tax Colector. Al Rights Reserved



Step 4: Confirm the account

After submitting the “Create an Account” form, an email will be sent to the email address you
specified. The email may take a few minutes to arrive. When you open the email, you will see
a link labeled “CONFIRM MY ACCOUNT”. Click that link. You will be directed to the Property
Tax Management System Account Login page where you should see the message: “Please
log in to confirm your account.” Please note that the link will expire in 24 hours. If you need

assistance creating or confirming your account, please visit our Public Inquiries web page for
self-service options or to submit an inquiry.

| = a ¥ |= L& County Treasurer and Tax Collector Property Tax Management System - Message (HTML) =@ :
Message Adobe PDF & @
—_:I;I Adtions ~ Tgnore x \ 3 4 E Meeting (3 EDL-TTC FISNot. . N3 Rules - (¥ Mark Unread a‘?ﬁ &4 Find 3
A - & s |
= _'_\3 To Manager - _,E OneMote 'jg Categorize = % Related ~
Copy to &Junkv Delete Reply Reply Forward 5 pore ~ . _ Move Translate Zoom
SharePoint = All o 2 Team E-mail M « 2] Adtions ¥ | ¥ Follow Up ~ > L select =
OnePlaceMail Delete Respond Quick Steps Move Tags Editing Zoom
From: Sent  Tue 10/24/2017 3:21 PM
To:
Ca
Subject: LA County Treasurer and Tax Collector Property Tax Management System

Thank you for creating a Propertv Tax Management Svstem account. Please click "CONFIRM MY ACCOUNT" link below to complete the process. The link will
expire in 24 hours after which vou will need to re-establish vour account.

’ CONFIRM MY ACCOUNT

If you did not request a Property Tax Management System account from the Los Angeles County Treasurer and Tax Collector. please forward this email to
PropTaxMgmt(@ttc lacountv gov and we will investigate this matter.

This email was sent from a notification-only address that cannot accept incoming email. Please do not reply to this message.

ProErt! Tax Mar_)ﬁment S!stem - Account Ein
OPTION SELECTIONS

Account Login: Please log in to confirm your account

Property Tax Inquiry/One-
Time Payment

Email Address: | |

Property Tax Management

Password: | |
System — Account Login

Forgot your Account L ogin Email Address or Password?

Business License Renewal

‘ Collections ‘ Click Create an Account to establish a new account.



https://ttc.lacounty.gov/public-inquiries/

Property Tax Account Login
This section covers steps to log into your account. If you are already logged in, you can skip

this section. You have to have created a Property Tax Management System account to be able
to login to the system.

Step 1: Click “Property Tax Management System — Account Login”

Los Angeies Coarty
Treasurer and Tax Collector

i

m [ Please select an option on the left hand side of this page to continue. I

Property Tax Inquiry/One.Time Payment 800am to500pm
Pay or inquire on Current Year and Defaulted Secured Property Taxes. Pacific Tme
Monday - Friday
Property Tax Management System - Account Login Excluding Los Angeles
Creale or access your Property Tax Management System account or create one or County Holidays

multipie properties/parcels list(s) Each kst can contan from cne to 100
properties/parceis. Then use your Uist(s) to make payments by selecting the entire
lis¥(s) or indeidual properties/parcels on the &si(s)
Business License %w cs:“
No_ (88%) 20 7.2m

...

W‘ govipublic-
Collection Services um'
== ‘ 2 e

Pay or inquire on your collection account
WIS viss
Unsecured (Personal) Property Tax Inquiry/Payment o Dbfren No- (8 72110
Pay or inquire on Cusrent Year Unsecured (Personal) Property Taxes. L adnld 1431
£5dy |

UnSecUIedpIyments
Gttc Lcounty gov

Tax-Defaulted Pmm
w3
action@rc lacounty gov
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LIS W rAl
ch3 e lacounty gov
Business License
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Collection Services
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Other Taxes
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Step 2: Enter your Email and Password
Enter the email and password you specified when you created your account and click
“Submit”.

Lon Angains Coursy
Treasurer and Tax Collector

Account Login

Emat Address: | |
Password 4 '

Click Create an Account o establish a new account




Recover Forgotten Password or Email

It is possible to recover the password or the email address you specified when you created

your Property Tax Management System account. The next two sections describe this
process.

Recover a forgotten Password

Step 1: Click “Property Tax Management System — Account Login”

Step 2: Click “Forgot your Account Login Email Address or
Password?”

Below the Email Address and Password fields, you will see “Forgot your Account
Login Email Address or Password?” click that link to continue.

ProErtx Tax Ma%ment SEtem - Account w'n
wen OPTION SELECTIONS

Account Login:

Property Tax Inquiry/One-
Time Payment

Email Address: | |
Property Tax Management Password: | |
System — Account Login
‘ Business License Renewal ‘ Forgot your Account L ogin Email Address or Password? ‘
‘ Collections ‘ Click Create an Account to establish a new account.

Step 3: Click “I forgot my password”
You will see two options. Select “I forgot my password”. Click “Next”.

F'roErtx Tax Ma%ment SEtem

Having trouble logging in?
® | forgot my password.

| forgot my login email address.

]




Step 4: Submit your email address

Enter the email address that you specified when you created your account into the
email address field and click “Submit”.

Property Tax Management System - Reset Password

Enter your email address and click Submit.

Your email address: | |

Step 5: Check your email and click CONFIRM MY ACCOUNT link
After submitting the form, an email will be sent to the email address stated on the
confirmation message. It is the same email you have entered in Step 4. Check your
inbox for that email account. The email may take a few minutes to arrive. The email
will contain a link labeled “CONFIRM MY ACCOUNT”. Click that link. Please note that
the link will expire after 24 hours.

Property Tax Management System - Reset Password

A confirmation email has been sent to john™™*@email com. Please check your email and follow the instructions to complete the
process. The link will expire in 24 hours after which you will need to resubmit your request.

-
| = @« ¥ |+ LA County Treasurer and Tax Collector Property Tax Management System - Message (HTML) | = | S | S—
File Message Adobe PDF [} e
=T+ Actions = 51 EpL- i LA Rules - ¥ Mark Unread %
7 —:H fons i % Ignore x i] iﬂ E& EMeeting '3 EDLTTC FISNotif... A [ Rules =] Mark Unrea 35) & -\:
= - c% To Manager - B _',F_l OneMote E Categorize = -
Copy to + Delete | Reply Reply Forward # - . Mave Translate Zoom
Sharepgoint' &JUﬂk Pl ATIY 2 More 2 Team E-mail = - 2] Actions ~ | ¥ Follow Up ~ - g ™
OnePlaceMail Delete Respond Quick Steps 1 Move Tags . Editing Zoom
From: Sent  Tue 10/24/2017 3:24 PM
To:
Co
Subject: LA County Treasurer and Tax Collector Property Tax Management System

You have requested to reset vour email/password on vour Property Tax Management System account. Please click "CONFIEM MY ACCOUNT" link =

below to complete the process. The link will expire in 24 hours after which you will need to resubmit your request.

’ CONFIRM MY ACCOUNT

If vou did not request a change from Los Angeles County Treasurer and Tax Collector Property Tax Management Svstem account, please forward this
email to PropTaxMgmt @ttc lacounty.gov and we will investigate this matter.

This email was sent from a notification-only address that cannot accept incoming email. Please do not reply to this message.
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Step 6: Answer the security questions

To reset your password you are required to answer two of the security questions that
you chose when you created your account. After entering each answer into the
“Security Answer” field click “Submit”.

Property Tax Management System - Reset Password

Answer the security question and click Submit.

Security Question: What is your oldest sibling's middle name?
Security Answer: ||:jnot case sensitive)

Step 7: Create a new password

You will now have the opportunity to create a new password. Please note that the
password has to meet the following requirements:

e Your password must be at least 8 characters; must contain at least 1 alpha, 1
numeric, one upper case and one lower case character; cannot repeat any of
your previous 6 passwords.

Step 8: Log in using your new password

Now that you have changed your password, you can log in using your email address
and new password.

Recover Email Address

Step 1: Click “Property Tax Management System — Account Login”

Step 2: Click “Forgot your Account Login Email Address or
Password?” link

Below the Email Address and Password fields, you will see “Forgot your Account
Login Email Address or Password?” Click that link to continue.

RN
ProErtx Tax Maﬁsment SEr.em - Account E’n

Account Login:
Property Tax Inquiry/One-

. OPTION SELECTIONS
Emai Address ]
Password [ 1
System — Account Login
Forgot your Account Login Email Address or Password? ‘
Click Create an Account to establish a new account.
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Step 3: Click “l forgot my login email address”
You will see two options. Select “I forgot my login email address” by clicking on it.
Click “Next”.

F'roErtx Tax Ma%ment SEtem.

Having trouble logging in?
| forgot my password.

* | forgot my login email address.

Step 4: Enter your Name and Phone Number

To recover your email, you will need to enter your First Name, Last Name and Phone
Number. The name and phone number fields have to be the same as what you
originally entered when you created your account. Name fields are not case sensitive.
Click “Submit” to continue.

Property Tax Management System - Retrieve Login Email Address

Enter the following information and click Submit.

First Name: | |

Last Name: | |

Phone No.: | B |-] |

12




Step 5: Answer the security questions

To continue you will have to provide answers to the security questions that you chose
when you created your account. After entering your answers into the “Security
Answer” field click “Submit”. After you click submit, a confirmation message will be
provided that reveals part of the email address you originally specified when you
created your account.

Property Tax Management System - Retrieve Login Email Address

Answer the security question and click Submit.

Security Question: What was the make of your first car?

Security Answer: |.:jnot case sensitive)

Property Tax Management System - Retrieve Login Email Address

A confirmation email has been sent to ikol"™***@ttc lacounty.gov. Please check your email and follow the instructions to complete
the process. The link will expire in 24 hours after which you will need to resubmit your request

Step 6: Check your email and click CONFIRM MY ACCOUNT link
After submitting the form, an email will be sent to the email address stated on the
confirmation message. Check your inbox for that email account. The email may take
a few minutes to arrive. The email will contain a link labeled “CONFIRM MY
ACCOUNT". Click that link. Please note that the link will expire after 24 hours.

Al &« ¥ |5 L& County Treasurer and Tax Collector Property Tax Management System - Message (HTML) | = | S |
File Message Adobe PDF [~ e
=1y F Adions- Jgnore x 3 | ;& Bl Mecting |- EDLTTC FISetir.. 3% [ Rules~ (A Mark Unread a}.) @ \‘
/ ] - - L
= (g To Manager - ,}W_l OneNote | B3 Categorize - -
Copy to ~ Delete Reply Reply Forward #f - _ Move Translate Zoom
SharePoint = & Junk All @ More 2 Team E-mail = v [z] Adions ~ | ¥ Follow Up ~ - g -
OnePlaceMail Delete Respond Quick Steps ] Move Tags . Editing Zoom
From: Sent: Tue 10/24/2017 3:24 PM
To:
Ca
Subject: LA County Treasurer and Tax Collector Property Tax Management System

You have requested to reset vour email/password on vour Property Tax Management Svstem account. Please click "CONFIRM MY ACCOUNT" link =

below to complete the process. The link will expire in 24 hours after which you will need to resubmit your request.

CONFIEM MY ACCOUNT

If vou did not request a change from Los Angeles County Treasurer and Tax Collector Property Tax Management System account, please forward this

email to PropTaxMgmt@ttc.lacountv.gov and we will investigate this martter.

This email was sent from a notification-only address that cannot accept incoming email. Please do not reply to this message.

Step 7: Log in using your email address
Now that you know your email address, you can log in.
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My Properties/Parcels Management

Your properties/parcels in the Property Tax Management System are managed using one or
more lists. Properties/parcels can be added to lists individually or as a group. Existing lists
can be edited, printed or removed. You have to be logged in to the Property Tax
Management System to use this feature.

Create a Properties/Parcels List

Step 1: Click “My Properties/Parcels”

Under Option Selections section located on the left hand side of the screen click “My
Properties/Parcels” to see your list(s) of properties/parcel(s) or to create a list for the
first time.

———

Los Angeies County

g Treasurer and Tax Collector
-m|mow - n

IPlease select an option on the left hand side of this page to continue.

My Properties/Parcels 8:00 am. to 500 pm
Create one or multiple isi(s). Each list can contain from one to 100 propertes/parcels. Pacific Time
Monday - Frnday
Make a Payment Excluding Los Angeles
Select the property/parce! kist(s) and make a payment(s). County Holidays
My Profile
Update your account information. -
Logout “
Log off from the Property Tax Management System. 225 N. Hil Street
Los Angeles, CA 50012
Tol Free No.: (868) 807-2111
User Guide Vit
tic Jacounty govipublic-
Inquirles
Secured Property Taxes
(213)974-2111

Tok-Free No.:
(838) 807-21m

ttc.lacounty.govipublic-
inquiries

For help or mguines regarding onlne payments, visit. tic 1scounty.govipublic-inquiries
0 T a nathng A I 1

Our busrass hours are .00 a.» m,, Pac Titha, M

through Frday axc
Owr office s located in the Kenn 5

t, First Floor Lotty, Los Angeles, CA 20012

¥ you are haveg trouble wsing this sile, & may

Tecme of Use | Privacy & Secunty Policy

S2003-2023 Lot Angales County Treasiser and Tax Collocion All Rghts Reserved
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Step 2: Click “Create a New List”

To create a New List, click “Create a New List” which will open the “New
Property/Parcel List” form.

Los Angeles County
Treasurer and Tax Collector

Create a lisl(s) with your properties/parcels.

There is no property/parcel list created under your profile. Please select "Create a New List" to create a
property/parcel list. Each list can contain from one to 100 properties/parcels. You can create multiple lists

(e awewiiss <

Far help oe ngulres rogasding onine paymests, wait. 16 180 3 ublic-inquirias
Out tusirass bours are 860 am. 1o 500 pam., Pacific Teno, Monday through Frday, sacuding
Our ofice = located in the Kenneth Habn Hal of Administration, 225 Narth H&# Street, First Flooe Laboy, Lus Angees, 12

¥ you are howng oubiln esing e siie, it may bo because you an useg o sightly sldor milnmet browsor te an ursupportod internol Srowser
Seea

Terma of Use | Privacy & Security Policy

©2002.2016 Los Angeles County Trassurer and Tax Collecion, Al Rights Reserved
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Step 3: Fill out “New Property/Parcel List” form

The “New Property/Parcel List” form contains several fields that must be completed to
create your list(s). You can also use the “Type or Copy/Paste Your List” feature, see
Type or Copy/Paste Your List section for more details. We recommend saving your
changes regularly to avoid losing your work, especially for large lists.

"liﬂi Treasurer énd Tax Collector
|

RN T
ANy ent Syitem - New Property/Farcel List
| OREIONSELECTIONS |  To create a new list, enter the following information. Each list can contain from one to 100
| | properties/parcels. You can create multiple lists
|ttt |
| List Name: * i
| i et | Description |
Enter the Assessor's ID No. and Personal Identification Number (PIN) or
[ My Profile | | Type or Copy/Paste Your List
| You must enter the 10 t Assessor's ID No. and 6<haracter PIN to continue. The PIN may contain all alpha, all numenc or
alpha/numenc ch: s The alpha letter Q' is not us mthe PIN T 15 always a number zero
| Logout | Assessor's ID No. # PIN 2 Property Location
[ + 11 L B
User Guide 2 ‘ |l ]
s [ 1 [ ]
5 |l | ]
6 I—] ]
7 I C—J
e [ JC_1JL_1 [
e 11 C—1
0 | ]

[<PrevPage | v|[NextPage>| |Save| Cancei

(* Required Fields)

For help & quines reganiing e pay 5, ¥ e 1acounty. govipublic-inquiries
e 500 a E pm., P Tera, Moritay ragh Frdday, axcuding LO8 Angeles County holldays
d < { S First Floor Lobby, Los Angeses, CA 20012

Het of supportad Intemet Drowsera

Teeme of Use Privacy & Security Policy

1. List Name — Name your list to distinguish it from other lists. For example:
“Single Family Homes” or “Commercial Properties”.

2. Description — This is an optional field that can be used to further describe
the list of properties.

3. Assessor’s ID No. (AIN) and PIN — These fields are used to enter the AIN
and PIN for your property/parcel. You can enter from one to 100
properties/parcels per list. Pictures below describe where you can find this
information on your tax bill as well as directions for the PIN entry:

16



Sample Bill

ANNUAL PROPERTY TAX BILL

cITe COUNTY, BOHOOLE AND ALL OTHER TAONG AGENCIES IN LOD ANGELES COUNTY
SECURED PROPERTY TAX FOR FISCAL YEAR TO
JOSEPH KELLY, TREADUMEN AND TAX COLLECTOMN
FOM ASDISTANCE CALL S22 742111 CR 1000 807 2111 On THE WER AT Mcourtymete iyl com

ABSRSSOA S 1D HO -

DETAR OF TAXDS DUE FOR

PROPLATY (OENTECAION AQENCY AGE AMOUNT
ASSENage ‘s 1o 1224 56T 0% WM 000 MINERAL TAR LEWVY
M AANATY | 2018 ALL AGENEIES 7. 023
VOTID INEXERTIDNE S
DUNTY v . E2 B
CITY-L0% Avstinn Lo
WLTED WATER OfST we. 77
FLO0D CONT U
COMMNTY COLLECE L
NIFITD SO0 1."%0 0O
T ARSI
DM TR . e 73
FLECTRONC FUND TRANSFIR (EFT) NUMBDEN Y NI MAD o0
10w v 7 O00 7 VEAR 1B SEIUANCE 000 3 PLOCEH CONTRON >
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PIN Entry

You must enter the 10-digit Assessor's ID No. and 6-character PIN for each
property/parcel on the list in order to continue with processing your payment. If you
do not have your PIN, please visit ttc.lacounty.gov/ public-inguiries. Include

"Duplicate Bill" in the subject line, or call us at 1{838) 807-2111, press 1, 2 and then

press 9 to reach a representative. Upon yvour request, we will mail you a copy of a
duplicate bill to the property address or the address on record. Please note, for
security purposes, we cannot disclose your PIN over the telephone.

You have three attempts to enter a valid PIN. The PIN may contain all alpha, all

numeric or alpha/numeric characters. The alpha letter ‘0" is not used in the PIN. The

'0" is always a number zero. If you are locked out, vou can select Other Payment

Options or wait until 7:00 a.m. on the next business day to try vour online payment

again.
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Step 4: Save the newly created list
After filling out the “New Property/Parcel List” form click “Save” to create your list. The
next screen will show your newly created list:

Los Angeles County

Treasurer and Tax Collector

1hne paymes

« te Iscounty.govipubiic-ingquiriss
L08 Angel

Loboy, Los Angeies, CAS0032

ause you am ussg a ghtly cdor mtemet browser or ar umsupotrted internot trowses
+ » fist of supported intermet browsers
Teema of Use | Privacy & Security Policy

@2002-2018 Los Angeles County Treasurer and Tax Collector. Al Rights Reserved
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Edit a Properties/Parcels List
Existing list(s) can be edited.

Step 1: Click “My Properties/Parcels”
Under Option Selections section located on the left hand side of the screen click “My
Properties/Parcels” to see your list(s) of properties/parcels.

Step 2: Click “Edit”
Each Properties/Parcels list may be edited. Click “Edit” to make changes to any
existing list(s). If you have no lists in the system, you will only see “Create a New

List”. See Create a Properties/Parcels list section if you have not previously created a
list.

2lieip.)
ProErtz Tax Man_aﬁgment SEtem - ProErtz.‘Parcel List
OPTION SELECTIONS Create a list(s) with your properties/parcels.
‘ ) ‘ List Name List Description
My Properties/Parcels
Residential Properties | List of residential properties [Edit]| |[Remove | |[Print List
‘ Make a Payment ‘
Create a New List
‘ My Profile ‘
‘ Logout ‘
User Guide

Step 3: Make modifications to “New Property/Parcel List” form
When editing a list, the fields are prefilled using previously saved information. You

can add or remove properties/parcels from the list, as well as update the List Name or
List Description.

Step 4. Save changes to the list

When you have finished making your changes, click “Save” button to submit your
edits.
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Remove a Properties/Parcels List
Existing lists can removed.

Step 1: Click “My Properties/Parcels”
Under Option Selections section located on the left hand side of the screen click “My
Properties/Parcels” to see your saved lists.

Step 2: Click “Remove”

Each Properties/Parcels list has a corresponding “Remove” option. Click "/Remove” to
delete the list from the Property Tax Management System. You will be prompted to
confirm the removal. After confirmation, the list will be permanently deleted.

LI ET .

- Property/FParcel List

AENAgemens

ORI SELECTIONS Create
] List Description
My Properties Parcels

Ressdential Properties List of residential proparties |Edit| | Remove | || Primt List| |

Makr a Paymant
| Create a New List |

2 lis1{3) with your propemiespar els

Type or Copy/Paste Your List

An alternative to entering one property at a time is the ability to type in or copy/paste multiple
Assessor’s ID Nos. and their associated PINs. Typing or copy/pasting your AINs and PINs
can be used to create a list or edit existing list(s).

Step 1. Create New or Edit existing list
Start by creating a new list or editing an existing list. If this is a new list, make sure
you enter a List Name before going to step 2.
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Step 2: Click “Type or Copy/Paste Your List”

Property Tax Management System - New Property/Parcel List
OPTION SELECTIONS

‘ My Properties/Parcels ‘

Make a Payment

My Profile

Logout

User Guide

Rubeley)
To create a new list, enter the following information. Each list can contain from one to 100
properties/parcels. You can create multiple lists.
List Name: * |Residentia| Proprieties |
Description: |List of residential properties |
Enter the Assessor’s ID No. an al ldentification Number (PIN) or
[ Type or copy/Paste Your List |
You must enter the 10-digit Assessors ID and b-character PIN to continue. The PIN may contain all alpha, all numeric or
alpha/numeric characters. The alpha letter ‘0" is not used in the PIN. The ‘0’ is always a number zero.
Assessor's ID No. @ PIN @ Property Location

L N | N | N R I
eI | I | |
3 I | I |
4 N { I |
5 I | I |
6 N { I |
7 I | I |
I N { I |
g | I | I |

| | |

10 I
[<Prev Page |[1_v][NextPage>| [save][cancel

(" Required Fields)

Step 3: Review the Instructions for required format
Your list(s) must be in a specific format. The instructions that are displayed on the
Property Tax Management System web page are provided below:

1. For all the properties/parcels on your list, you will need the 10-digit Assessor's

Identification No. (AIN) and 6-character Personal Identification Number (PIN).
The AIN and PIN can be found on your tax bill. You must enter the AIN and
PIN in order to create a list.
The list must conform to the following format for each parcel: 10-digit AIN, 6-
character PIN:
e Separate the AIN and the PIN by a comma
¢ No space is allowed
e One property/parcel per line
e For example:
111222333,123ABC
9999888777,AB1234
You can create your list using a text editor (e.g. Notepad) on your computer,
and then copy the content and paste it to the text box below.
Each list can contain from one to 100 properties/ parcels. You can create
multiple lists.

21




You can also download the instructions as a PDF document by clicking “Download
these instructions as a PDF”.

Step 4: Type or Copy/Paste Your List

After you have properly formatted your list, you can Type or Copy/Paste it into the
provided text box. Listed below is an example:

Los Angeks County

Treasurer and Tax Collector

’I—mnm— L3 M it Py

Instructions for creating your property/parcel list:

1. For all the properties/parcels on your list, you will need to have the 10-digit Assessor’s Identification No. (AIN)
and 6-ch Personal Identification Number (PIN). The AIN and PIN can be found on your tax bill. You must
enter the AIN and PIN in order to create a list

2. The list must conform to the following format for each parcel: 10-digit AIN, 6-character PIN.
o Separate the AIN and the PIN by a comma
o No space is allowed

. T
For example:
User Guide

1111222333 123ABC
9999888777 AB1234

3. You can create your list using a text editor (e.g.. Notepad) on your computer, and then copy the content and
paste it to the text box below.

4. Each list can contain from one to 100 properties/parcels. You can create multiple lists

Enter your property/parcel list
1111222333,123ABC

2222222333,222ABC
3333222333, 333ABC
4444222333 444ABC

5555222333,555ABC
6666222333,666ABC

1,692 characters remaining

Far help e nguines reganting colne payments, visit: e 1300UNtY. gOVPUDLC-InguIres
Our busiterss hours are 500 am. 1o 500 pm., Pacific Trme, Monday through | iy, axcuting W‘%
Our ofice &= localed in the Kennesh Habn Hall of Adminisiration, 225 North 1 Street, First Flooe Lobby, Los Angeses, CA 2001

¥y arn hiaeng Foublt vung s site  may bo because you 3m ut=g a dghtly ddor stemet brawser or an untupporiod irternnl browss:
Sec o et of supported Intemet browssra
Torma of Use | Privacy & Securty Policy

§2002-2018 Los Angeles County Treasurer and Tax Collector. Al Rights Reserved
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Step 5: Click “Submit”

After clicking “Submit”, the system will process the contents of the text box and show
a “List Creation Summary” screen. The screen will display any AINs and/or PINs that
require correction.

lacountye gov

o8 Angeles Count)

g Treasurer and Tax Collector

-

List Name: Residential Properties

My Properties/Parcels List Creation Summary

T There are 10 parcels in your list
I Mekio & Puyeoat ' 6 parcels are valid
2 parcels have invalid AIN(s) and/or PIN(s)
[ ‘ g l 2 parcels are duplicates
Line #3 Invalid PIN TUCFH3
C togem | Line #4 invalid AIN 9999999999
— Line #8 Duplicate AIN 1111222333 in current list
User Guide Line #10 Duplicate AIN 4444555666 in current list

Do you want to continue to insert the 6 valid parcels to the list or modify the list and submit it again?

[insectValid Parcets ] [ Modify the List |

tte lscounty. govipublic.inguiries
ough Frday, axcuding LO8 Angel qngugzu
Labby, Los Angeies, CA 0012

h

y B0 beca yixa 300 UEEY - I .
See o N8t Of sUpportsd Intsrnet browssrs
Teemo of Use | Privacy & Security Policy

o If your file was not formatted properly, see examples and instructions in previous
steps starting at Step 3: Review the Instructions for required format.

¢ |If the file format was correct but there were errors with any of the AINs and/or
PINs, you will see the List Creation Summary page. Click “Insert Valid Parcels” to
insert only the valid parcels. Alternatively, you can click “Modify the list” to go to
the previous screen and make the necessary edits.

¢ If you have duplicate AIN/PIN, you must delete the duplicate AIN/PIN from the
list.

e Review Appendix 1 for the list of common errors that may occur.
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Step 6: Save changes to the list
When you are finished making changes, click “Save”.

Print a Properties/Parcels List

Step 1: Click “My Properties/Parcels”
Under Option Selections section located on the left hand side of the screen click “My
Properties/Parcels” to see your saved lists.

Step 2: Click “Print List”

Each Properties/Parcels list(s) can be printed by clicking “Print List”. After you click
“Print List” you will see the list in a print friendly format. If you have no lists in the
system, you will only see “Create a New List”. See Create a Properties/Parcels List
section if you have not created a list.

Step 3: Print the list
Print the list from the page showing the properties/parcels in the print friendly format.
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Make a Payment

You can make payments on one or multiple properties from your properties/parcels list(s).
Unlike the Property Tax One-Time Payment or Inquiry option under Option Selections
section on the left hand side of the Property Tax Management System log in page, you must
be logged in to the Property Tax Management System to use this feature.

Step 1: Click “Make a Payment”

Step 2: Select payment: eCheck or Credit/Debit Card

Payments can be made using two different options: eCheck or Credit/Debit Card. Click the
form of payment you intend to use. The eCheck total payment amount must be less than
$1,000,000 and the Credit/Debit Card total payment amount must be less than $100,000.

=l O S LU IR s
IEI :jﬁ.ﬁ E“EHE EIEIE =
_ 'What you nesd to know befors making a paymart:

Uisar Gulds

nabled,

Eyment, you maan
Ity through the Auto: LY H) natwork

R a ) wCeckT)
han 51.000,0
Tenks of lass

‘CradiDenlt Gard Peymante

putee sy B

OO0, |

rae I yous hawe mone: than ane Fund ned {100

alion numtar. Hiowdwer, phaaso aloe uo b
post B0 cur sysiem with the effeciive

Plaase soiecl 2 Faymant Optian
[ I res e |y oy LTSRN [ 1t 4o 1y by Creest et Cared |

U
v g [rtay. aschg LER S8R Crushy sotarsy
A0 bl |ndicmed Er iy
Tedra of Une Privacy & Sy Palicy

..................
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Please note the following:

o There are no fees for eCheck payments.

e For credit card and debit cards payments, the fee is 2.22% of the payment (minimum

$1.49 per transaction).

e Please note that the entire fee amount is paid to third-party payment processors and
no portion of it is received or retained by the County of Los Angeles.

You can use the “Service Fee Calculator” link in the Credit/Debit Card Payments section to

calculate your fee.

Uear Quids

. ach page of 1he payment process wil imecut after 15 minules of
re PrO0Ess agan. Picass ur chiecking acocount, cm

What you need to know befors making & paymant:

You cannol make eCheck and credb'deb® card paymants within the saeme shopping carl. Compleie each
transaction using one payment method Sirst, and then completa the remaining ransacion|s) using s othar
paymant mefhod within a diferent shopping cart.

eCheck Faymanic

Thera is no fee o pay by eChedk. Whan making an eCheck paymaent, please be sune bo use the nine-3gk ransk
routing numbaer [also refered w0 &5 a “routing ransk rumber” or sSimply &5 a “routing number ) that appearns on
your Dank chack - nof e fansiT routing number that anpears on yowr gepost sip, which s m‘a\‘ydﬂl:'cn.
Using tha ransil rulng numies ot appears on your depcal Sip will Cause your paymaent o ba nelumed.

When making an =Cheok payment, your bank socount muct b “ACH-snatded” meaning that the aocount
oan b dedied siscironically through the Auiomaded Clearing Howse [ACH) nebwork. F you are nof sum
whather your acoount is N:l-l-e'.'um please ponkact n:u '..r-:..J nsiiution Dclc'\cl:.m"::l oo aChiack. B your

bank accound fes a desit bick o provent Lnauthorzed oo s froem dibting wour account wia ACH, you
misk nolity your bank i guth ls! a5 A ocln-" l:cunlvml"...c-:bi' e it thie Company
Inenatication Forhar of [2] (2] [0f [o] [o] [7] E P yOr DarmaEn 15 made balore, on, or a%er T d
lax cafinguanty data bul B relumad Jar any rasan, your ohigationis) wil remain Lnpaid and wil becoma subjact

in al applicabie lak paymerk panabins andior costs I ary sbseguent payment i made afar e propary t
dainquancy dala.

el

Tiar i e wTheckT)

#Chacks are only accapied for paymants of less than 51,000,000, ¥ you okl amount dua is §1 000,000 ar
greatar, you can submil teo or more eCheck paymeants of lass tham §1,000,000 each until pou Rave paid the il
amort

CradiiDebit Card Peyments
Phease note thal hene is a sendos fee charged on al cedibdebl card payments. The enfine fee amount is paid o
third-party paymert processan, and no porlion is received or elained by the County of Los Angales.

#  For cradit cand and gdebil cand payments, B senios fes 15 2.22 percant of the Tarsacion amount
Iminimum 51.45 par transackion. |

& Oy tha folowing cred cands and dabit cards are accapled
T§T
EReTAR putse QUGS | B
VISAS= = u %
Calcubaior

Cradit cands and dahi cands are only acraplod 1or paymanis of kess than $1000000 K your bolal amount dus is
$100,000 o greaber, ywou can submit two or mom creditidebk caed paymants of ess than $100.000 aach untl youw
have paid tha ful amount. I wow need 1o calculabe the servica fee, please dick on tha servos feoe caleulator oon
abave and enier Bha paymant amount. Please ensum that you accept the sendos fea and Brat your biling
information |s comect balorn dicking on tha "Frocess Payment™ hulion

¥ou cannol einsdd ona hundred (100] shopping cart bams at any ona time. I yow have mone than ane Rundred [ 1000
Rems o pay. you must complale the curent rarsaction bafone conlinuing with any acditional ikms

Your payment i doomad mada on tha dale you am posvided with a confimation number. Howewer, plaasa allow up o
sowan (7) busingss days for B wobsilo 1o naflect your payment  Tha paymant will post 8o cur sysiem with tha affactive
dale on which you complaied your ransaction

Please saect a Payment Option

Teito of Une | Privecy & Securfly Palicy

TNNIZTET Luna Aargpdens ooy rsmmmarer ! Fo: oo, 48 Pighis Pessanve
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Step 3: Review and Accept the Terms of Payment

You have to review the Terms of Payment text by using the inner scroll bar on the lower
right. When you scroll to the bottom of the text, Click “l accept...” then click “Next” to
proceed.

T BOCuMy. 00N CUas of tha pay™mert crocess wi! iMoot 2o 10 mirutes of Inac
wil 7500 10 Dogin e orire DMIeas a3 PORSa Novd your caecking accourt, ondt ca
wbia beforo you e

WHae Gaylag oy aUhach, your Bank Sccoun! must o Aulomated Cladr g Mowse (ALMerabed, maarng the

Hansaclen C&0 4aTe Ieoudh 1ne ACH NatedA If waur hark acoaurt has & ‘<€-1 Nm)\ n lo.n'vl u'.:_l"r'um:

ATRANZALENS oM CELANG your oot Wa ATH, you must not®y wour dark LA:'.

Angaias Caunty with 3 cobit thier win the Camparsy bant!caton 'l».mm' " L:n.
= e

Angoies Caunty upcatas its Company wcanifcanon Number is Seplembar 2078 ‘a [ ,- ¥5 Company
3artitcanos Numbar 1 ydu HMviously Ta0 4 Je0 12007 0N youT DAL SGioLnt

Wihat you need fo know defore making 2 peyment:

o You cannnt make eDNeCk anG credicabi Cand Aaymants wann tha same shoppirg can, Comgiate aach
IMAASICHION LaIrg SN0 DAYMSnt MEINOd 1ral, 302 AN CONEIAS tha Nmaring Fansacsan(s) usng Mo othar
DAYTEn MG WINA & Afareet 000G can

eCheok Paymentc

s Trare & no 1o 10 23y Dy aGhack. Whnan macing an aChack AIYMANt. SHEats DA S0 10 UL e Are-igh Uanst
TOLING ALmDAT (3450 A 20 88 & "MOuting YR AumBer o Mol 38 & YOLING AUmbar) IN31 FD0ArS Gn
YOur Bark Chath - AT INE MANSITFEUNAG MUMBEr NN SRS OO yOur CRODSL SIE, WMIEH 15 Lsualy Oferent
Using 9 ransit routing numbes ik 3ppaars o your depask S1p wil causa yaur Yy ant o be retumed.

* When making an =y ywuﬂ muct be “ACH-snabled,” meaning that the aocount
oan be 3 fed Cisaring Houte (ACH) ¥ you e nok sume
WAL youf 260N § ACHGNIDI0N, PIRASE CONLAS your TRINchl PeSttion Befone paying by aCHaCk, it your
BANK 2OCOUNT NAS 3 300 DICCK B3 HMVErE LASANY 2AM ZrRatatons Mom GabuNg you! atiount via ACH, \m.
Must notlly your Bark % 0% Aroeias County with & debe Thor with the
Identfcation Number of I yar paymant s made helare, an, or afer e rxoo:r.
tax Sefnguancy dee tul % Y ar any fessan, your ctigation(s) wil mman uneaic and wil Docome subject
10 21 Apcabio 2% SSYMOrt Cenatns ANAr CostS It Ay SD4OQ.0M SIYMent 1§ MASO SNAr e Sroparty te
A0ingaeCy dale

Uter Ouice

@'

TN e e

o aChadns are orly S0CRDING ¢ SoymMents 0f leds than $1.000,000. ¥ your 108 amourt cun k5 §1,000.000 or
greatar, you £an Subei tad O mord oCRack Doymants of less 1han $1.000,000 each it you Rawe oaid tha A8
Mot

CraceOedit Carc Payments

o Pkase notn that 1ors % & 30n00 %6 tharged oo &l adtised? card paymants. The emire fos amaurt (s paic 1o
third-pady payment Drocassars. and no portion is received or ratained by tha County of Las AVroeies.
o For crachk cast and dabit card payments, T sandoe %0 is 2.22 parcent of the Tansaction amount
fminimum $1.49 par raraacton. |

o Only ' folowing Croal Ca%Is ana dadt cards are acceplod

VISASE
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3400000 o oroatir, you G 36BAL IwD Of MOt GOdUEASE Gard nAyMats of K98 B0 $100 C0C aach untd you
have 2o the lul amount. If you neod 10 CalcuBte the service 100, Diease Tick 0N e Service e caicuiator con
abave and oer e paYyTert Imort Flaase ensum Ihat you accept he Senvico e and that your Siling
Informatian is comact helova dicking on the “Process Paymant” humon

You Cannot eeded 6ra Auncrad (100) Shopprg Cart Boma & ary 0ne 1ma If you Nave Mard than ane Mundred (100)
B 10 Dy wou Must CoOMDGIA Iha Cumant rafSaCBon BOfMe CorEnuing wifh 3Ny adaliondl ms

Your payment & deamad made o e 231 you ane o wina numbar. How ploase alow
mn(ﬂwmnmummuumhclmmz mpa,mﬂumaeuaams)mmwnm
S0 0N WINZR ¥y COMRISnd yOUl FANEaton.

Scrol down o view and accect the terms of payment. / -
TERMS OF PAYMENT O
FOR

PROPERTY TAX PAYMENTS USING THE eCHECK
SERVICE

mant
S8 0 I 2 Of INe eChatk Payment Sonice (eCnack Servica) otarnd 1 you by
0 Los Angetes County Trodsums ana Tax Colackar (TTC or we) If you &0a wang tha oCneck Service on 5.0

For 'oip or DoUrEs Togering ordee payTeTIR wat
Ouwr tummess hoors aro 800 am o 00 3um.. Pacfie Teme, Morcay Beosgh | sday, sacucng
O oz w ocrend o tha Karreth Hatn 1l of Adewnmieation. 228 Noh 160 Seoet, Firt Poor Lotoy, Lam Argeiex. CA 012

¥ yos arw Nawng oGt LG Fn B, 1 Ty 30 BELIONE yOU B0 UEAG 3 TAZVEy ShOM wAETET IITIRET I ST ATHUSIEIS (raet ireser
See s

Teemse of Use | Privicy & Secunty Pescy

(PSR L Arcaives Luardy resarw stwt lue Gfecty A1 1040 Memaved.

27



|§IIII[

For your securly. GRch Dage of I Sy mant Drocess wil Bmacut 3Mar 16 mirules of Inactivity, ® 2 bmocut oocurs, you
wil "Sve 30 DOgIn 10 ertra DM0ESS AJa- PRach have your chocking Jtcount, Gt cands ¢ Cedd cane information
Avadabin bafceg you Do

Whon paying Dy eChadk, your bamk accourt must be Autamated Cladring Howse (ACH-enadec, maaring e
IrRosaclion can Sefte vough e ATH Natwor If your 2ank account has 3 ccb“ uxx L= prn.:rl anarorzoed

mnumcrs NOM JEOENG your 3C00UNE V3 ALK, pou, myat rolify v Dark ™ Los

Aramias Ceutty win & Sotit Hiar B ha Coradry Isartficater Numbor of g@pm_ Lot
».'ocim County upcatad its Company ICertBoston Nomber In Septambar 2078 .a Yo MUst cpeate Tis Company
erttication Numbear # yau Dmausly had 3 oobil ther 00 your bank aotownt

What you need to know Defore making & peyment:

= You carnol make aChock ane oradiced cand payments wiiun tha same shapperg cart. Complate aach
IrANGECEON LENG AN DIYMANE MAhad Sr8l, ANd BRSO LOMEEAS tha Nemaining Fansacoan(s) usng M cthar
Daymart motoe wihin & AMefon! RSSO can.

eCheock Paymentc

o TNero 1% 00 100 10 28y Dy OCRSIK, Whan MaNing 20 aChack A3yMANnt. Seasae DE Su00 10 LSA NG NS-OQR st
routing Aumbar (220 fered 10 &5 3 “routing Yaral Aumber” O SiMoly &5 & TOUEAg MumBer™) thal aooaars on
YoLr Dark chack - NSt Me ranst routing AUMDer that apcesrs O your Se20sE SIS, XNICh 'S usualy Sifersnt,
Uging 19 vansit mudng numdber Tl 3p0ean On your epcst SIn wil Cau5e your Daymant 1o be retummed.

. Mm.‘lunmmmtmmxmmmﬂu*mm‘ mearing ihat the sosount
08N ba Cedited slectronically through the Automueted Cleann) Houte (ACK) Aetwerk. = vou &a "ot sum
whather your account 5 ACHGNbInd. Diaaso cortact your fnandcial rsitution befare paying by eChaeck. ¥ yaur
bank account Nas S dedit block m pmm maumm oganizasions Tom debling your sccoun via ACH, you

o Argesas Caunty with 2 2@ ARor wih tha Campany

M L 14 I yOur SayMAnt 4 MACe DORYG, 0N O SM0F G DORGMTY

ANy 1enan. your OBASSION(S) Wil MMAr LARAKE GNd wil Decome subjact

malmawummmnnuummrmdmmets-ﬂmwmm

<5

ANt e oS

o QUhachs are only antaping or OayMats of (eas Man $1.000.000. £ vour 10k amourt Cus & §1,000 000 ar
areater, you can samil ted o More eCNeck poymants of lass than $1.000,000 aacn urtll you have oaed the 40
amount

CreanDedit Card Payments

* Pasa note that 90 i5 2 5800 100 cnarged o al cred tcaa 5. The antre e amourt is oaid B
hirth 3ty PEYMErE AOCASEATS, 3nd NG PN is recavad or mlaned by IM County of Los Angales

o For Croch Cart and 0o cand dlyments, 1h SO0 %06 18 2.22 odrten! of I YaMactan Snourt
prsrimum $1.49 par ranaaction )

o Oy the fotowing cradt cants and dabt cards ¢ acceplad

VISACE iS5k pulse Wil

o Croaitcaros and Sebi cants 0o only acceptad for paymants of ieas ran 100000 If your Actal amount gud is
$100,000 of Grodtor, vou Ca% SUDMIL s Of MOM CodUdaDE &ard paymants of @as than $100 000 aach untl you
have pasd tne Tul amouct. If wou Naed 1O CACURNe tha S6rice a0, Dlaase Ok 0N Iha Service Toa calculanyr icon
abave and evier 10 CaYTect amourt Piasse onsam that you accapt I envice oe and Tak your bling
formasian 4 comact holara Jicking on e FProcess Paymant” humon.

You cannol aecedd cro hundrad (100] shaoping cant tams 3t any one 1me. I you have mons than one hurdeed (100}
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date on which you comosadad your Bansaction.
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Step 4: Choose Property/Parcel List
Select your Property/Parcel List from the drop down: “Choose Property/Parcel List”. If you do
not see any lists to pick from, you will have to create one. See “Create a Properties/Parcels

List“ chapter of this guide.

Step 5: Click “Select Properties/Parcels for Payment”
After selecting the appropriate Property/Parcel List, click “Select Properties/Parcels for
Payment”.

Lan hogees County

@ Treasurer and Tax Collector
Choose Propery Parcel List [Residental Properes +|  [SSISEUPTOPaRISSIPaIcels for Payment |

T -
_ A singhe payment Is Subject 10 the foRowing restrions ‘
User Guide

1. You cannot exceed 100 tems per shopping cart. If you have more tems %0 pay
YOU can complete the current Tansacion then begn agan

2 Your total payment for eCheck cannot be greates than $959 999 99 per
shopping cart

Tarma of Use Privacy & Secarity Poscy

B0000-2014 Low Angees Coundy Trasturer a0 Tas Coecits &) Mgtes Maserved
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Step 6: Enter the payment amount
Enter the amount for each property/parcel you want to pay under the “Enter Amount to Pay”
column. You can pay for one or more listed line items. We accept partial payments.

el
Property Tax Management System - Make a Payment
e OPTION SELECTIONS
Choose Property/Parcel List: | Residential Properties | [ select Properties/Parcels for Payment |
‘ My Properties/Parcels ‘ Residential Properties
To select all the properties/parcels on this page, check "Select All". Then select "Next Page" or "Add to Shopping
Cart". To select individual properties/parcels on this page, select the corresponding button under the "Select All"
‘ Make a Payment ‘ column, and then select "Next Page" or "Add to Shopping Cart".
Item #| Assessor’s ID No./Situs Year Installment | Select All| Balance Due| Enter Amount |Delinquent If
‘ My Profile ‘ Address Sequence ] to Pay Not Paid By
0000-000-000 Installment 1 v $52,034.95 12/12/2016
L " 0000 TOPANGA CANYON|  2016-000
edeu E(li_)\;DANGELES A Installment 2 $52,044 92 0.00| 04102017
. ooooo-ocooo Prior Year -
User Guide oooo Delinquency Ld $256,413.12 | 256413.12|
2 11
Installment 1 $0.00 0.00
L0S ANGELES CA 11111.| 2016000 | |
oo Installment 2 50.00| 0.00
3 |2222-222-222
Installment 1 $0.00 0.00
2222 PONCE AVE 2016-000 | |
LOS ANGELES CA
539999795 Installment 2 50.00| 0.00
M EetE oA Installment 1 50.00| 0.00
LOS ANGELES CA 2016-000
393353323 Installment 2 $0.00| 0.00
5 |4444-444-444
Installment 1 $0.00 0.00
4444 MICHALE ST 2016-000 | |
LOS ANGELES CA
diiiadind Installment 2 50.00| 0.00
| Grand Total in This List 2items selected|  $308,448.07]
Page 1 07 7
[ < Prev Page |[1 v || Next Page > |[ Add to Shopping Cart || View Shopping Cart || Cancel |
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The following are important points to note:

¢ If you have a large number of items in the list, click “Next Page >” to advance to the
next page of the list. You can also select the page number from the drop-down menu
to navigate to a specific page of the list.

Property Tax Management System - Make a Payment

e CETION SELECTIONS o,

My Properties/Parcels

Make a Payment

My Profile

Logout

User Guide

Choose Property/Parcel List: | Residential Properties '| [ select Properties/Parcels for Payment |

Residential Properties

To select all the properties/parcels on this page, check "Select All". Then select "Next Page" or "Add to Shopping
Cart". To select individual properties/parcels on this page. select the corresponding button under the "Select All"
column, and then select "Next Page" or "Add to Shopping Cart".

Year Installment Select All| Balance Due
Sequence [ ]

Item #| Assessor's 1D No./Situs
Address

Enter Amount | Delinquent If
to Pay Not Paid By

0000-000-000 Installment 1 v $52,034.95 52034.95| 121272016

0000 TOPANGA CANYON 2016-000

BLVD Installment 2 $52.044.92 0.00|| 04102017

LOS ANGELES CA

ooooo-ooo0 Prior Year -

0000 |ndinquency v $256,413.12 256413.12

2 111111

1111 MAYNARD AVE 015000 Installment 1 $0.00

LOS ANGELES CA 11111-

oo Installment 2 50.00
3 2222222222

9392 PONCE AVE S015.000 Installment 1 50.00

LOS ANGELES CA

22222-2222 Installment 2 $0.00
4 13333333333 Installment 1 $0.00

3333 NAPA ST 2016-000

LOS ANGELES CA

33333-3333 Instaliment 2 $0.00
5 |4444-444-444

4444 MICHALE ST 15000 Installment 1 §0.00

LOS ANGELES CA

A4444-4444 Installment 2 S0.00

2items selected|  $308,448.07|

Page 1077
[ < Prev Page |[1 v || Next Page > |[ Add to Shopping Cart || View Shopping Cart || Cancel |
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e The system will display the balance due amount in the “Enter Amount to Pay” textbox
for each property/parcel you select under the “Select All” column. You can also click
“Select All” in the table header to auto click all the check boxes on the current page. If
you have alarge number of line items, you have to click “Select All” on each
page of the list.

Property Tax Management System - Make a Payment

menaae LGN SELECTIONS e,

My Properties/Parcels

Make a Payment

My Profile

Logout

User Guide

Choose Property/Parcel List: |Residentia| Properties v |

[ select Properties/Parcels for Payment |

Residential Properties

To select all the properties/parcels on this page, check "Select All".
Cart". To select individual properties/parcels on this page, select the
column, and then select "Next Page" or "Add to Shopping Cart".

Item #| Assessor's ID No./Situs
Address

Sequence

Year

Installment

n select "Next Page" or "
rresponding button unde

i to Shopping
e "Select All"

Select All| Balance Due| Enter Amount |Delinquent If

to Pay

Not Paid By

0000-000-000 Installment 1 7 $52,034.95 52034.95/| 121272016
000D TOPANGA CANYON|  2015-000
BLVD Installment 2 $52,044.92 0.00/| 04102017
LOS ANGELES CA
00000-co0o Prior Year -
0000 o ency v $256,413.12 | 256413 .1 2|
2 [
111 MAYNARD AVE 016000 Installment 1 $0.00 O.OOI
LOS ANGELES CA 11111-
o Instaliment 2 $0.00
9999 PONCE AVE 016000 Installment 1 $0.00
LOS ANGELES CA
222202222 Installment 2 $0.00 |
413333333333 Installment 1 $0.00 |
3333 NAPA ST 2016000
133333333 nstallment 0.
R oy [ oo
24444 MICHALE ST 2016000 Installment 1 $0.00
sassrasts
444444444 Installment 2 $0.00

| Grand Total in This List

2 items selectedl

$308,448.07 |

Page 1 0 7

[ < Prev Page |[1 v |[ Next Page > || Add to Shopping Cart || View Shopping Cart || Cancel |
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e The “Grand Total” line displays the total number of items from the current list that
have been selected for payment and their total dollar amount.

Property Tax Management System - Make a Payment

e CETIOH SELECTIONS

My Properties/Parcels

Make a Payment

My Profile

Logout

User Guide

Choose Property/Parcel List: |Residential Properties '| | select Properties/Parcels for Payment |

Residential Properties

To select all the propertiesiparcels on this page, check "Select All". Then select "Next Page" or "Add to Shopping
Cart". To select individual properties/parcels on this page, select the corresponding button under the "Select All"
column, and then select "Next Page” or "Add to Shopping Cart".

Year Installment

Sequence

Item #| Assessor’s ID No./Situs
Address

Select All| Balance Due| Enter Amount |Delinquent If
[ ] to Pay Not Paid By

0000-000-000 Installment 1 v 52.034.95 1211212016
0000 TOPANGA CANYON|  2016-000 nstaimen . ° 52034 95
BLVD Installment 2 $52.044.92 0.00|| 0410/2017
LOS ANGELES CA
0000C-0000 Prior Year -
0000 |ocrauency # | s286.413.12 256413.12
2 [T
1111 MAYNARD AVE 2016.000 Installment 1 $0.00
LOS ANGELES CA 11111-
o Installment 2 $0.00
3 |2222-222222
9992 PONCE AVE 015.000 Installment 1 $0.00
LOS ANGELES CA o oo
222222222 nstallment $0.
4 [3333-333-333
3333 NAPA ST 2015.000 Installment 1 $0.00
LOS ANGELES CA
333333233 Installment 2 s0.00
5 |4444442444
4444 MICHALE ST 016000 Installment 1 $0.00
LOS ANGELES CA
44444-4444 Installment 2 50.00
[Grand Total in This List 2 items selected| saos,us.ort

Page 1 of 7
[ < Prev Page |[1 v || Next Page > |[ Add to Shopping Cart || View Shopping Cart || Cancel |

33




become delinquent.

The “Delinquent If Not Paid By” column shows the date on which each line item will

Property Tax Management System - Make a Payment

e SELION SELECTIONS e,

My Properties/Parcels

Make a Payment

My Profile

Logout

User Guide

Choose Property/Parcel List: |Residentia| Properties v |

[ select Properties/Parcels for Payment |

Residential Properties

To select all the properties/parcels on this page, check "Select All". Then select "Next Page" or "Add to Shoppi
Cart". To select individual properties/parcels on this page, select the corresponding button under the "Select

column, and then select "Next Page" or "Add to Shopping Cart".

Item #| Assessor's ID No./Situs Year Installment | Select All| Balance Due| Enter Amount |Delinquent If
Address Sequence ] to Pay Not Paid By
0000-000-000 Installment 1 v $52,034 95 52034.95/| 12/12/2015
0000 TOPANGA CANYON|  20416-000 .
BLVD Installment 2 $52,044 92 0.00/| 041102017
LOS ANGELES CA
ooooo-cooo Prior Year -
D000 Delinquency r $256,413.12 25641312
211111
1111 MAYNARD AVE 2015000 Installment 1 50.00
LOS ANGELES CA 11111-
o Installment 2 $0.00
3 |2222-222-222
2773 PONCE AVE 016000 Instaliment 1 $0.00
LOS ANGELES CA
999972979 Installment 2 50.00
4 13333-333-333
3393 NAPA ST 2015.000 Installment 1 $0.00
LOS ANGELES CA
333333333 Installment 2 s0.00
5 |4444-444-444
4444 MICHALE ST 2016.000 Installment 1 $0.00
LOS ANGELES CA | I 5 0.00
44444-4444 nstallment $0.
|Grand Total in This List 2items selected|  $308,448.07|
Page 1017
[ < Prev Page |[1 v ][ Next Page > || Add to Shopping Cart || View Shopping Cart || Cancel |
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e The “Year Sequence” and “Installment” columns describe the bill year, the
assessment type (i.e. annual, supplemental) and the respective installment amounts.
o Year Sequence Examples:

= Annual: 2016-000
= Supplemental: 2016-010, 2016-020, 2016-030

Property Tax Management System - Make a Payment

menaae LGN SELECTIONS e,

My Properties/Parcels

Make a Payment

My Profile

Logout

User Guide

Choose Property/Parcel List: |Residentia| Properties '|

Residential Properties

[ select Properties/Parcels for Payment |

To select all the properties/parcels o k5 page, checleselact All". Then select "Next Page” or "Add to Shopping
Cart". To select individual properties/ @88 els on this pf select the corresponding button under the "Select All"
column, and then select "Next Page dd to Sho Cart"
Item #| Assessor's ID No./Situs Year Instaliment | Select All| Balance Due| Enter Amount |Delinquent If
Address [ ] to Pay Not Paid By
1 |oooo-coo-0co Installment 1 v 52,034.95 1211212016
000D TOPANGA CANYON|  2015-000 netatmen - . 52034.99
BLVD Installment 2 $52,044 92 0.00]| 04102017
LOS ANGELES CA
00000-0000 Prior Year -
0000 | ceney v $256,413.12 | 256413 .1 2|
2 11111111
111 MAYNARD AVE 15000 Installment 1 $0.00 O.OOI
LOS ANGELES CA 11111-
i Installment 2 50.00
3 [2222-222222 |
9377 PONCE AVE 016000 Installment 1 $0.00
LOS ANGELES CA | I 2 0.00
222222222 nstallment $0.
4 (3333333333 Installment 1 50.00 |
3333 NAPA ST 2016-000
LOS ANGELES CA | i 2 0.00
133333333 nstallment 0.
5 |4444-444-444 |
24444 MICHALE ST 2016000 Installment 1 $0.00
LOS ANGELES CA Installment 2 50.00 |

44444-4444

| Grand Total in This List

2 items selectedl

$308,448.07 |

Page 1 0 7

[ < Prev Page |[1 v |[ Next Page > || Add to Shopping Cart || View Shopping Cart || Cancel |
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e The “Assessor’s ID No. / Situs Address” column displays the property address if one
is available. For example, a vacant lot may not have a property address, as seen in
example, Iltem #28-30 and 32.

Los Angeies County

Treasurer and Tax Collector

Choose Property/Parcel List [Residential Properties » |

QR0 T -
I

To sefect all the properties/parcels on this page, check “Seiect AI' Then select “Next Page™ or "Add 1o Shopping
Cart® To salac! ndwvioual peopesties parcels on this page. selec! the coresponang dution under the “Select Al

| Paywent CORIMN, NG hen selcl "Next Page” of "Add 10 Shopping Cant”

3 uocncon s | oo
[VACANT LANDNO PROPERTY| 2016000 | i
AR irtabenent 2 socefl 000

29 ettt 1 sl oool 1212201

User Gulde b NO B RTY| 206 Irstafiment §56 ¥ : ODO- 2122016

ALCRESS iestallment 2 $106 % 0.00] 012017

0 |22 o 1 ‘ 96 97 121127201
o ap—— statment 896 9 000] 1212201
ADORESS instalment 2 $106 % oool oL1072017

M 13333333333 irstaldment 1 '
3333 CIMA DE LAGO ST 2086000 b oo
CMATSWORTM CA 33333.3353 Aewtalimend 2

32 edaddaiaad ' 1 1211272016

’ VACANT LAND'NO PROPERTY| 2046000 resmuass : Y 120
ADORESS instaiment 2 J LETR ) 000] 0102017
| Geans Tetal i Thes List
Page 7 of 7

o [ Pages]

Tarma Of USe | PIvaCy & Seturmly Puscy

GO000. 2017 Lo Asgetes Courty Thasnarer and Tan Coler v, AS Rty Renerved
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Step 7: Click “Add to Shopping Cart”

After you have entered the amount you want to pay, click “Add to Shopping Cart”. You will
notice that the line item(s) have been added to the cart and the cart summary text now
displayed at the top of the page.

Lom aogems Courty

@ Treasurer and Tax Collector

Choose Proparty/Parcel List [Residential Properes « |
_ TO st Al the propedies PArcets On N page. check “Select A" Then sedact “Neat Page” or “Ada 10 Shoppng
Carr To setec! ndhidudl properties parcels on this page. select e Conepondng bullon under the “Selact A
column. and then select "Next Page”™ of “Add 1o Shopping Cant”
P eataliment | <
VACANT LANDING 2016000 | s =
PROPERTY ADORESS ratafiment 2 $0 00
User Guide LT bl : s17e ) 000
P o tafirect 1 ]
T 0 4 i $0 00 0
PROPERTY ADODRESS Teatalionent 2 $0 0
7 |SAosoesls tafiment 1 v $9 7% 976 0MI12017
VACANT LANDING 2015010 _'
|PROPERTY ADORESS imstaionat 2 ’ $3 82 888] 01312017
instalient 1 $0 0
2016000
mntaliment 2 0 i
irataliment 1 0 al
2006010 R
Intafiment J ‘ $108 & 109 85] CTNM2017
JGrand Total in This Lint 3 2ems selectes| $178.09]
The soleCted Rems are 200eC 10 YOur SRODHEY Cant
6ot 7
[<brevPage’ -+ [NextPage | [Ada 1 Shopping Car || View Shopping Con | Cancel

For 1eg o NuIes regeang Srine jEay e t
Owr tines hanors am B00 & 10 500 pm, Paolc Terw, Mondey v § odoey, Secaaing
O ol o bucatend i e Kanearin Y Hlall of Adesrisrmtam, 295 North M Bl st Fias Liottry, Lom Atngeres, CA WU 2
rreg Piirtr cmrng e Bi. H umy L SerSURE I 9T LSRG B Ty (S T Lerser v 8f WIRLELEFE et te ey
Tarme of Use Prvacy & Securily Posicy
SO002.200Y Lan Acgees County Tresssrsr and Tea Collector A Mights Rpservnd
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e You can add items from multiple Property/Parcel lists to the same shopping cart. Use
the “Choose Property/Parcel List” drop down box to select another list and click
“Select Properties/Parcels for Payment”.

Property Tax Ma

e CETIOH SELECTIONS

My Properties/Parcels

Make a Payment

My Profile

Logout

User Guide

Choose Property/Parcel List: |Residential Properties v |

ment System - Make a Payment

Residential Properties

| select Properties/Parcels for Payment |

To select all the propertiesiparcels on this page, check "Select All". Then select "Next Page" or "Add to Shopping
Cart". To select individual properties/parcels on this page, select the corresponding button under the "Select All"
column, and then select "Next Page” or "Add to Shopping Cart".

Item #| Assessor’s ID No./Situs

Address

Year

Sequence

Installment

Select All| Balance Due| Enter Amount |Delinquent If

to Pay

Not Paid By

0000-000-000 Installment 1 v 52.034.95 1211212016
0000 TOPANGA CANYON|  2016-000 nstaimen . ° 52034 95
BLVD Installment 2 $52.044.92 0.00|| 0410/2017
LOS ANGELES CA
0000C-0000 Prior Year -
0000 |5 Cinquency v $256,413.12 256413.12
2 [
1111 MAYNARD AVE 2016.000 Installment 1 $0.00
LOS ANGELES CA 11111-
o Installment 2 $0.00
3 [2222222-222
9992 PONCE AVE 015.000 Installment 1 $0.00
4 [3333333.333
3333 NAPA ST 2015.000 Installment 1 $0.00
LOS ANGELES CA
13333-1323 Installment 2 $0.00
5 [4444-444-444
4444 MICHALE ST 016000 Installment 1 $0.00
LOS ANGELES CA
444444444 Installment 2 $0.00
|Grand Total in This List 2items selected|  $308,448.07
Page 1 of 7

[ < Prev Page |[1 v || Next Page > |[ Add to Shopping Cart || View Shopping Cart || Cancel |
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Step 8: Click “View Shopping Cart”
After you add items selected for payment to the shopping cart, you can click “View
Shopping Cart” to review your cart.

Low Angees Couney

m Treasurer and Tax Collector

Theve arw 3 iteams In your shopplng cart, tetaling $128.09.

Choosa Proporty Parcel List [Residential Properties | [Select ProperiesiParcels for Payment |

To select ol the propertiesParceis on this page. check “Select AIF Then semct "Next Page” of “Ada 10 Shopping
Cart” 7o setect Ndhidual properiesparcels on s page. select NE COMesponany Lution under the “Sedact Al
colamn, and then selec! "Next Page” or “Add 10 Shopping Cart

User Guide

XAE- L0 $0 00/
VACANT LANGKING 2096000
PROPERTY ADORESS feataliment 2 %0
21 aon-Cosera P— v %] 76| ovavaom7|
VACANT LANOINO 2015010 s - ——:
{PROPERTY ADORESS Instalienent 2 v $8 82 : oM3I2017
‘ralatiment ! $00 ) 00
2096000
lentalinent 2 $00
Tentalinert | $0 00
2006040 - -
Iestafiment 2 v $100 &5 | Q312017
|Geand Totad in This Ust 3 2ems swbectoc] $128.09]

The seleited fems are 006G 20 yOur Shopping Can

sot?

Fu tolp or nguims wgaring ordne payTrerts et
O tusiens s arw 520 am 10 800 pum, Paciic Time Moandey Sroogh §atey, sachadsig
Owr wlm w baiatmnd o i Kanvw® 1ty HLA of Adwiresswian. 225 Mot LG8 Geewt, First Tiasr Lindey,. Las Asge. UA BUU 10

0y e Dummnne Y 90 Loivg & sighly cer irueet bauesr or A sneusiote ineval irowes?
TROME S UM | PYIvecy & Secunty Poncy

BO000 01T Lan Angetes County Thenswrer st Tas Colincior Al Nights Maserved
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$ Treasurer and Tax Collector
--m

Step 9: Review shopping cart info and click “Proceed to Checkout”
Review the contents of the shopping cart to ensure each line item and total is correct. Next,
click “Proceed to Checkout”. For Credit/Debit card payments you can calculate your fees
using the “Service Fee Calculator” icons located below the Shopping Cart Grand Total before
you proceed.

Low Arguies Courry

MM Whee payng by eCheck. your bank accourt must be Autamated Cleanng Howse (ACH -enabled. meaning the
- . - ransaction can setbe Mrowgh the ACH Nehvork If your Dank account has 2 cebt block 10 prevent unauthorded
ity ProgectiesParcels organzations from dedling your accoun! via ACH. you mus! nobify your bank SRe A gabits & Los
b L= DA AY 2 ) Angeies County with 3 cedt fller with the Company Identific stcn Number of @ Ew 9)[1]18] [ﬁnx.os
Angees County updated its Company ldentfication Number in Septamber 20138 $0 you must updss this Company
“ Idertfcaton Number f you previousty had » cebt fiter on your bank account
s Primt Shopping Cart Lint
— -
_ 1 Fesdential 0000-000-000 2016000 | Cunent Secured Property Tax 25882
Progetes Instaiment 2
User Guide 2 Fesidertial 111191910 2015000 | Current Secured Propery Tax $3 766 44
Progertes Instaliment 2
3 Flessdential 2222222222 2016000 | Cunent Secured Propenty Tax S22 77 1T Re
Instaltment 2
4 Fatsioecnal BALLAR R R AR 0000 Defamtec Secursd Propeny Tax 251927
Progertes
s Fesidertial 3333333093 2096000 | Cunent Secured Property Tax S dEes N
Progeries Instaltment 2
5} Fetioernal 4444433382 2015000 | Cument Secured Propeny Tax $367074
Progperties Instaiment 2
7 Fesidectial S55£.858.555 2016000 | Cument Secuned Propenty Tax SI3%57 |
Progenies Instaiment 2
3 Fevioertal mrranan 2005000 | Cutrert Secured Propeny Tax $404s e
Progeres Instaiment 2
|Shoppnp¢an(‘m?u: |wmu|
Go to Previous List || Clear Shopping Cant | Modify Shopping Can a
Service Fee Calcutator
Proceed to Checkout Dack to Top

Terma of Use Petvaly & SeCurtly PRy

SX002-2021 Low Avgedes Caumty Trasswrer st Tin Caldecar A Rigrms Raserved
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Step 10: Confirm the information prompt

After you click “Proceed to Checkout”, you will see an informational prompt stating that you
are about to be transferred to our payment processing vendor. Review and click “OK” to
proceed.

Lot Angeles Courny -
Treasurer and Tax Collector

M When paying 0y eCheck. your bank account must be Automaled Cleanng House (ACH -enabied. meanng the
Lransacton Can seltie through the ACH Nebwork I your bank account has 3 cebdd biock 1o prevent unauthored
_ organizations from debibing your account via ACH, you must nolify your MH% Los
w.. o7 R L R R L Aliajyeys Los
Angeles Coun x st upoate s Company
_ wennteaten | ycheck.ttc.lacounty.gov says:
In order 10 use our S 10 make 3 poyment, you will be transferred 12 & Pring a .
bedoniog o . -~ Shoppng Cart L
_ Fdelty Informaton Serwces LLC (MPayment Processer”). Our Paymnent
Procencr wil promgt you 10 enter a1 AArTIton PecesLay 10 male yOur
PSRt WG B Credet debt Caed o 0 eChech, M el Dhereafter take o)
| e R e —
Propd  Procesion Nt agreed 20 abdie by 0ur prvacy and 00wty regArementy
whig (Olecting 3uh PAIATSON BNS PrOCETENG PuCh FOTReNtE ON O
R 2 m behat. Thece 5 70 fee 1or eCheck payments. Mowever there 1 » fee for 7844 _
Credit ang Jebt card paymenty
3 Reas e _
Prope r
T . Ox || Conent 5221527 | [mamove)
m | SS——
3 Res IIXMIXESTY O TPOOT ] GO T SeC U ropen iy $4 306 €5
Properties instaliment 2 _
[3 Resctential FTYYR YRR VY] 2016000 | Cumwrt Securnd Proparty Tax $36707¢ -
Propedtien imtaliment 2
7 Resaiontisl 8455555558 2016000 | Cument Socured Propenty Tax $3N0 5T _
Propecies inataliment 2
. Resmrtia mnanan 2016000 | Cumert Secured Progerty Tax $4088 %0 —
Properes instaliment 2
lswwmfau lwmnl
Sevvice Fee Catcouiator
Back 1o Top

For nep or OGures tegaring ondne paymerms. vt I )
O busess hours anv 800 am. (0 200 pm., Paciic Teme, Wonday tvough #
Onr WBCn 5 haumtand o s Sarww s Y Flall of Adovanisywtan, 235 Sovt 10 Gwamd, Fast Faam

Foptas o harey) Touiee amteg Ben sy fl tuy S Bevoause wtas 216 UTTg 0 NG Gy the wipeeet Grrweer 5 ar st ) ietereed b ewee
Ser o 21 0€ 84D
Tatres OF Use | Prreacy & Secuntly Posdy

S2002.2021 Law Angeies Coumty Trassuret 408 Tan Coleomr. A Rignm Seserved
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Step 11: Review the Payment Amount Total
You will notice that you have been transferred to our payment processing vendor’s website.
Review the “Total Amount of Above Item(s)” to make sure it is correct and click “Continue”.

Los Angews County
Treasurer and Tax Collector
You have selected the tollowng Assessoc’s 1D mamber(s} to pay by creditidednt card:
em Assossor's 1D Instafimeont Two-Digit Year/
Descripton Payment Amount
Number Number Number Sequence Number
1 CO00000000 : 14020 Current Secured Property T smew
2 0000000000 1 15000 Cutrent Secured Property Tax ss2eQ02
3 [FENUTECT 2 15000 Current Secured Property Tax s4200.0
4 EEEET LR 1 15000 Current Secured Property Tax T
$ ftteenase < 15000 Qurrent Securpd Property Tax 454608
& 292299999 2 14010 Current Secured Progeny Tax SE0019
7 22020002 1 15000 Current Secured Property Tax 2150
¢ 1222222202 2 14000 Cutrent Secured Property Tax 2159000
Totad Arrount of Above Remn(s) 32327113
Cancel | | Contimoe
For help or nguirme regarding onine paymenseees: tic lacounty govipublicingquiries
Our business hows are 8.00 a.m. 1o 500 p.n, Pacific Tine, Monday through Frdey, cackuding wmw% g
Our office is locaied = the Konneh Hahn Hab of Admnisiation, 225 North Hit Seeet. First Flcor Lobby, Los Angoies, CAS0012
I you ave having rocbis useg s siler, @ may be bedause you ane vding a Shghty der milemet Drowser O an wWiSueEernd eemel Srowser
Soea
Terme Of Use | Privacy & Security Policy
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Step 12: Enter the Payment Information

The Payment Entry section will ask for Credit/Debit Card or eCheck payment information
depending on which form of payment you selected in Step 2. After filling out the form, click
“Continue” to proceed.

Credit/Debit Card Example:

presC

g Treasurer and Tax Collector '
H.- -

Payment Entry

A service fee will be charged for usng $am service. Please congsietn P payreed information below and click cominue. You wil be stie B revew Bie foe amount
bofore scbmiting %o paymest for processng

Puyment Bythod: Creat or Debit Card v
Card Information Cardholder's Billing Information
Cord Mumbes 1234123412341234 e John Doe
Crprafion ol Decamber v 2031w i 123 Main St
Card identification Code |, ~ Cry Los Angeles

F IO -

- * Savrad Dayems Phone Number | 4444848
ﬁAR I ‘ pulsg ’ [M ’ (XRXX-XXXX) (45

L Neice are requived Emall Adress jjohn dceBemailcom

Ra-sater Emsll 200888 vpﬂﬂwﬂm

All Palde sre regquired

GoBtcldEtﬂl |cm| !Conhme]

Far balp or mguines rogarding andne payments, vwet tic lacounty.gov/publicinquiries
Our basiness hours are 800 am. & 90 p Yme. NManday through Frday. esciuiting -y
Ouwr ofice is located » the Keonath Habn Mall of Adenistraton, 225 North HiE Sveet, Fiest Floor Lobbyy, Los Angeles, CA 20012

Sesryisirataon, 225 North HiE Sveet, Fiest Ploor Loblyy, Los Angeles, CA 20012

Lo SocIwEN yiu v uRing a sighty older intemut brownes cr am ymauppected interrmt browse
Torma of Use | Privacy & Security Policy

Browenr Supoart . P .
e Rl L g
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E-Check Example:

Please double check your Routing and Account number.

Lee Angeims Courty
Treasurer and Tax Collector

Payment Entry

Please enter your paymaent information below:

Paymect Method: E-Cneck

Bank Account Information Account Holder's Information
Type of Check ECheck Porsona v Name (Only one Jorn Ooe
SCCoUm name is
Routing Numbs e AREIREENE] " ks caito
Address 125 Man St
Re-anter Routing Number 111111111
Cay Los Angales
Account Numbes 222222 "
State Calforsa v
Re.enter Account Number 22222222
2P Code EEExs
Bcheck
Doytime Phone Number  sa2 828 2044
Proase inciude any ading 2et0s ¢ your routng and accoum (O0-XXX- X000
numeers
Email Address yobn. doe@emad com
For ne'p am 10UtNg ANS ACCOo0NE NUmDers click on the {7} con nant
% Syien Re-Enter Emall john doe@emad com
Address

AL 50008 e requited
All felas are coqurec

PIaase 0NNt 3 CODY OF YOUr FRCRRR 107 YOur reCOrts

[Go&dvidli | Cancel | [cmau.j‘

Fot belp or mguries regardng ankoe payrents, vt tHE 1scounty. govipublicinquiries
Our business hours are 800 a.m. %0 500 p.m., Pachic Time, Monday through Fridey, excdudng LO2 Angeles hoild
Our office &= located in the Kenneth Hatn Hall of Adminstration, 225 Nocth Hilf Strect, First Floor Lobby, Los Angeles, CA 20012

If you are having rouble csing ths site, il may be because you are using a slighlly slder milemet browser or an unsupporied méernst browser
See o st of sy In

Tarme of Use | Privacy & Security Policy
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Step 13: Review Payment Information and Total
Review the payment information, the applicable Credit/Debit card service fees as well as the
total and click “Process Payment” to proceed.

Les Adgrws Coarey

Treasurer and Tax Collector

You Rave sefected the toilowmng Assersor s 10 No (] 89 pay by creditdebit card

Assessors 1D

|

MW No. Number :‘:;.o:':;'." Oniarpies TapmentAmaumt
1 mrmnn 2 00 Cumeret Secures Progeny Tar ReeR
: Prssesoras) 2 900 Curmert Secures Propety Tae N
3 3333333 2 0000 Curert Secured Propety Tan naeT
4 fiiiiiiie 4 00 Defasned Securee Popeny T LN
3 Adacdeddan 3 0000 Curert Secures Procety T Wmees
e oennLnenys 2 0000 Cumers Secued Prooety Tax 2007
? T 2 1000 Curert Secured Propety Tax N8
L) 2000000003 3 000 Curert Secured Prooety Tax HouN

Tous Amourt of Aoowe ers) oI

Tarvie Feu w0
Total Paymvent Amount szuun.
FOr Croat Card 300 ol Card payments. the 1o i 2.27% (av & memenun OF $1.460) of T oropety 1as amoun! you &e 2aying. Pleate sntue A2 you
accest the service fee above 300 1hal the Iformation below is Corlect before CCLING 0 the “ProCess Paymest” dution befow.

Card Information Cardholder's Billing Information
Card Nambor ‘e Name Jore Doe
Expiraton Oute v Country vs
Address 23 Van S
o e
Taate CA
2P Code nn
Ourytme Phcerve Nowm ber .
Emadl Address ohn doe@email com

WO CHANGES 7O YOUR PRYWENT CAN BE MADE ONCE YOU CLICK ON THE “PROCE 55 PAYMENT - DUTTON BILOW

T pou 800 NG BRI NG TNE 58 £ My 20 2eCANe yOU M ARG B LTS Sde MeTNE SOMME I 8N SR SONeS Pl Sheter
TS 0w 2 00t o 1000700 T oAy Toe e Browie Dot e owow

| Go Bachban | | Concet| lm.w.,—-}‘

For hefp or inguites rogarding onlne paymerts vt 112 Iscounty govipubiicinguines
Our busitoss hours are 800 am & 500 p.m., Pachic Taro, Manday $rough Frday, exdudng M@ﬂ%
Owr office &5 localed in the Kenmeth Hahn Hall of Administration, 225 Nerih Hit Sreet, First Floor Loboy. Los Angeles. CA 5001
I you are having Sosble waing ths atie, | may be Decause you am using a slighdy dider rinenet brownor or an unupperied riamet troesor
See s MtOL W)
Torme of Use | Privacy & Securtty Policy
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Step 14: Save the confirmation page/email for your records

After you submit your payment, you will see a payment confirmation page. You will also
receive an email at the email address specified on the payment form. Save these documents
for your records. If you have any questions, please visit our Public Inquiries web page for
self-service options or to submit an inquiry.

.\ ™ .
. sagewe - & J ]
Treasurer and Tax Collector m\"
.-~ am AN -

We have received your payment information; however, the transaction will not be reflected on our website
until the County of Los Angedes receives the funds from your financial institution, which may take up 10 seven
Mb days. The pay walll post to our system with the effective date on which you completed your
transaction.

Your monthly creditidebit card statement may reflect separate transactions, one for the principat portion of
the tax payment and another 10r the credit/dedit card service foe:

« If the transactions appear separately, the principal tax payment will be laboled “L2GLA COUNTY TTC
PAY™ (or something similar) and the service fee will be labeled “L2GLINK2GOV Service Fee™ (or
something simstar),

« I there is only one transaction listed on your statement, it wall be labeled “L2GLA COUNTY TTC
PAY™ (or something similar).

Warmng 00 D01 U YO T300 TUTION. 38 TV Ty #0310 3 SUPACEe DIy Tt
Remn Fataiment Two-Digt Year
» Assesser's DNo » < Desergtion Payment Amount
e 3 ) STt Saturel Bpey T waen
provsssaesy 25000 Curent Jecures Propey Tax nhEa
3 A MAAL] H . SuTet Seoured gy e
s —tdldeaes = TSNS S e P ey T =T
$ diiddias s> Surert Seosred Propey T S da 6t
¢ £5488883¢ =02 CUTet Za0ses Bopey T [T
T b 3 TurTet Secsel ey T nwe
L 2000000000 b Surrert Seoses Prapery T Rluw
TN ATOSTOrADVe tams) - AT
Tarvioe Pew wim
Tota Payment Amownt - S28.554 76
Racapt NyTOW &085968
B3 acton Des SoxTRR TN
[
(@B
et

TOU BB 4N CRCEVE I BTI0 COMBITTONG THE TAPEACHON

Terne of Use | Privaey & Secuity Pesey
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https://ttc.lacounty.gov/public-inquiries/

Sample Email Confirmation:

-
— ——— L
o X P AV S g ARPY B S
" Bn e P Gy by et By e by Ty (neyese o M G e T T e T e [P
e — ] 2w A - - A - .

- bt e b Sase
B youus

MBS TR T TR S TR T e A

- et TLIELS TR TTT B w ettnn bod | ed e bt o i) e L beied TR et - e
- e Coisis s BT r by Sehd it

Bagmees June sad Timer SUMBIT MiNe
| e Bemma et

Larenaten e Same

a—

S
Lo

LLLE L

Bepnate Phena Sesses
| Wl w—

WRnihg CMN Bamal AN TWTeAA Ted GLLat 1 TtererTeTe

———— A— o gt e St Gotn

Prar .. IOy O\ _SECTTELNY TR e v —

. . - s P -

. . - s et Sw— -

- . - s Mt Py -

. ' - S —— -

. . - s Bt Py -

i . - T S — -

. . - At b S -

This 40 & syetem-generated anall  Pisase 40 w0t repdy b0 Whis wmeil. Tor balp e seline rinlt: 33C jesmeny eevipRlicinouacies. Owr
(Bealnans hocas wre 1100 am ta Bi00 poa, Peific Time, Mondey chescgh Frifey, sesluding Low Asgeles Cesty holigege.  Our offise Le locuted Ln the Kesseth Mema
Wil of Admisdsteetiom, 31 Focth M1l Fuceet, Tizet Fisoc Zobby, Loe Asgeles, T2 MNOI3.
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My Profile
Under Option Selections section located on the left hand side of the screen

, click ‘My

Profile” to update or change your account Email, Password and other personal information.

Step 1: Click “My Profile” button

Lo Argeien Coumy

My Properties ) Parcels
Create one or multiphe st(s) Each st can contam from one 1o 100 properties o

parcels

Make 2 Payment
Select the propertyparcel Iss) and make & payment(s)

[ T
Updale your accoun! mformation, change account emald address of password

]
Log off from the Propery Tax Management System

S800am%i0pm
Pacific Time
Monaay - Fricay
Laiiang Los Angeles
County Holidays

7T W—

Bl
TokFree hao : (868) 8B0T-2911
Evd imtoRic Asceunty 0oy
Babers bomne 2R PTO20

Catortom QR e

Secuwd Progeey
Tames SERATAIY

u-o-uh-,
Awtors LR PTeQ
Uneecume Pogeny

Tanes avh Eae

Mncelaman
Tanen IR NV

For hep o Fradrwn rogEBng TN payTrets. sl

Ot Gnawwarys Seners grw A 00 @ o 3 200 g Pacdie Torm Maralay St T radng, = sciiatogy

O WfBin i iocmnd o tha Marwwd Habw Hall of Adwaviarason 225 Norty 1l Seeen. Most Foor Loty Los Ageosa. CA SO0

Gewnp it abervy Pon ik @ g o b e pth M LT e) 4 AT T AR et e 1 o ] v

P

Terms of Use | Frivacy & Sscardy Gonicy

BO000- 2015 Lon Angeies Courty Tressurer srxt Tax Collecior Al Tights Resarved
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Step 2: Review My Profile Form
The profile form can be used to do the following:

1. To change your account email address, click “Change Email Address”.

¢ After entering and confirming your new email address, click “Submit” .
You will receive a confirmation email at the new email address. After
opening the email, there will be a link labeled “CONFIRM MY ACCOUNT”.
Click that link. Please note that the link will expire after 24 hours. After
clicking the link, log in using your new email address to complete the email
address change process.

L Acyems Couty

Treasurer and Tax Collector

-

Sae | ]

e ]
Pnone No * I T T

Securty Queston#1 * [What 15 the name of @ colege you applied to but didn tiend? +
Secwty Answer 81 * .

Security Question #2* (What year did you graduate from High School? v
Securty Queston#d*  [What s your oldest sibing's mddle nome? 7]
Securtly Answer 83 f— 1

YOu can sudecnbe 10 teceive emas from the Treasures and Tax Colecion with speci notes
and vpcoming events Please 9o to Smad NoUSCalion Senace 1o sudscribe

(* Requred Fieks)

Far hetp oF NQUITIIC TAGIIIENG OTIND Iy IMMNSe, Viast W
Our Susimes hours am 500 3 m. & S00 po,, Puclic Time, Mondsy heough F oady, $ackaderg

E 225 Nt 118 Guwet, P P

Y N T —— of A2wriiw oz

Lty Lo Argpesars, UA SOU 2

1 pms arw myeng gt 11 on webm 4 iy e Bemenm pias 2o Ul @ UGy e elet b A e 5 e Lemgrr e d bebnerant b e
Tema OF Uee | Peivacy & Decurily Poscy

E2000 2013 Lo Avgmes Conrty Trmanurer and T Colcnr Al Rt Resarveat
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2. To change your account password, click “Change Password”.

¢ On the next screen enter your current password. Next, enter your new
password and confirm. Make sure the new password follows the password
requirements as stated in red text. Click “Submit” to change your

password.
Pr@HFtJTH I'I'Iﬂ'l'l-sl"'fﬂfl'l'l'cl Passwiord There is 1 item in your 1hnpp'ing:.jrl;,'!¢-‘..'uliu.g 100,00, [ View Cart
eI SELECTIONS
| - Curranl Password
New Password Eein
| Make 8 Payment Confirm New Password
st <
My Profile o
=
User Guide
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3. Security Questions and/or Answers can be updated. Please note that your
previous answer is not shown for security purposes. You can keep the same
guestion or select a new one from the drop down. To change the answer, type
over the hidden answer.

Low Anges Oy
Treasurer and Tax Collector

e
m Emat Aacress joha Goe Qe laxcanty ov Change Emad Adress
Passworg RS Change Paaymond
B e o )
Last Name * Doe !
| 1
|| | )
ey | ]
| -
Vaee Guite 20 L]
Phose Ne.* (LT T T
Securty Question 81 * 'anmdccmmhtlbwwlm
Securty Answer 81 il l
Securty Guestion #2° | What year did you graduate from High School? -J‘
Securty Answer #2 o ]
Securty Question 53 * What smobals&:[snﬂdom’ -1.
Securty Anywer 83 ]
[save. [Cancel.

YOu Can subscrte 30 fecenve emals rom the Treasurer and Tax COoReCIor with Specid notces
ang upcoming events Pease 9o 10 S NOWTCt0n Seryxe to wlwcrde

(* Regueed Fiedin)

Far help or guires egasng onine paymens, vt 15 04 ! AQuile
Out Busimmes hours amw .00 am. w 500 pn, Pacfic Time, Manaasy lhu.q' 08 Anoel nt 1
Our afian m iatmd e Karvom B Fmw 2 Gl of Admwriisiratoont, 2245 North 1 AR Sewed, Pl Froor Loy, | m n’mn uvnu ’

W oprei wew Sy P PRI sning 10 ake ey Drr Bt e e e US g T Shgiy b e BRI e i1 L g bl elpr et friseaer
%
e

Tormss OF Use | PEVGCY & Securty POSCy

D000 201 Les Avguins Canrty Trammarwt et T Colecnr Al Mgt Rpnarondt
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4. You can update your Name and Phone Number using this form as well. Enter
any changes needed and click “Save”.

e

Lo Angees Oy
Treasurer and Tax Collector

. R
m Emal Address joha doe@tc lacoenty pov Change Emal Adress
Pasvwocd PR PRREY
e -
Last Name * Doe |
I oo 1
ASaress 1 | |
|| 1 ]
. ‘ }
e ]
User Guide 20 L]
Phone No * TN O I T
Securty Question 81 [ What 15 the name of 8 coBepe you apphed 10 but AdnY attend? |
Securty Anwer o1 * [prosemoems |
Securty Question #2 * | What year did you graduate fom High School? .
Securty Answer #2°  a— |
Securty Question #3 * [ What 15 your oldest sbing's middie name? .
Securty Answer 83 possescese |
[save (Cancel
You €an subacrite 10 recene emats om the Treasurer and Tax Colecior wih specisl nonces
and upcomng everts. Please 9o 10 Emat NOWICINOn SENe t wKIDe
(* Regueed Fiedtn)

For tmalp or NGCir s TeAnSng GmMing Gy Thems, vt
Ow Susmoss bowrs are 100 am. © 500 pm, Pachc Tine, Manday through Fratay, e acsisog
O oo s Mocatnd (1 B Sanna i Mot el of Adwinisbabion. 226 Nard 1 Svest, Tirwt oo Lottsy Los Angaies. e

1 piny wow Sraveng Plalite ameng Fes setw | rtary Doe Docmuns poas 2ow Lneg @ shghily whiber rir=rt brunwses ur m% urmagerted reteeree( (eeser

Som n
Torms of Use | Peivacy & Secunty POScy

B0000 201 Lew Avguins Cannty Timmmarw s T Colmcnr Al Mgits Rasarendt
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5. You can subscribe to Email Notification Service or manage your subscription
by clicking “Email Notification Service”. This will open a new tab/window in
your internet browser.

Lot Avgewes Conety
Treasurer and Tax Collector

L BT B T

Phone No ¢
Securfy Queston #1 * [Wﬁ’ﬁ'hma-coupmwbwmnmmj

l,__

Securfly Answer 1 °  — ]
Securty Question #2 * | What yoar did you graduate from High School? v
Securty Answer #2:° preveseem ]
Securty Queston #3 | What 15 your oldest sibling's middie name? v
Securfy Anseer 83 ° prosessens |

YOu ¢an substnibe %0 receive emals from the Treasurer and Tax Colectorn with specist notces
and upcoming events Please 9o to SMmad Nolfrhon Senke 1o sudscrbe

(" Required Fielos)

Tor hwip or ngurme regardog anine gaprmams, wet -, Nty d
Ot Susmmes hours aw .00 am. &3 S00 pon, Paclic Tire, Monaay heough r-:.n -x_\h(q ( l' nty B
Ohur oicm s acatnd i D armm B Fatn Thal of Aowsn isuatin, 226 Nurth 18 Seeel, Frws Floos Loty ua 9—-; ooy

M ot mrw Srmerg Fuatet s 1M1n 3o 4 uyy e e meener i B e it shat Ny i 4 e AR e 0 9 e Lt i et fr i ey
Gecn

Tormsa Of Une | P¥ivacy & Seourtly POICY

000022011 Low Avpmies Courdy Troanurer a0 Tan Cotmctor A Rigtts Ragerved
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Step 3: Click “Save” to save changes
When you are finished making the desired changes, click “Save”.

Lot Avgeies Covnty

Treasurer and Tax Collector

Emat Address john Soe@ue lacounty gov Change Emad Adess
Password SRR Shange Paseword

e 1
Last Name * Doe |

| e )
Address 1 | |

[ [pe— i 1

. . = |
Sate

Vser Guide » ]
Phone No LU B O B T -
Securty Queston #1 | What 15 the name of a college you appbed to but dikdnt attend? + |
Securtly Answer 1 — |
Securty Queston #2° | What year did you graduate from High Schoot? *|
Securtty Answer #2.° pororeem ]
Securty Queston #3° | What 15 your oldest sibing's middie name? v
Securfy Answer #3 * proveeeess |

[save. [Cancel

You can Substnbe 10 receive the Treasures and Tax Colector with specis notices
and upcoming events Please 9o 0 subscrbe

(" Required Fielos)

For hatp o H3guation regaridng onine coepmars, vl
Our Bytirass howrs e B 00 am. © 200 pon, Faclic Tws, Monday Uvoigh
Ot offian o locatad i the aoma iy Hatn Hhab of Adesnissatin, 226 Norh | Suest. Fust Floor Loty Las Angeres,

Moo ww Svavrg rosbie smnng e ate d ey e Beumuee yias e uaey & shy iy wider ctra lerwars o e s e d i teeteet (ereees
Seza

Torms Of Uk | Peivacy & Secunty Pocy

000022011 Low Avpeies Coundy Tomanurer and Tan Commctor A Rghts Ragerved
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Logout

Although the system will automatically log you out after 15 minutes of inactivity, we

recommend that you log out when you are finished. Under Option Selections located on the

left hand side of the screen, click “Logout” to log out of the Property Tax Management

System.

Lon Argoes Coumy

Treasurer and Tax Collector

Properties / Parcels
Create one of multipie kstis) EAch #st can Comam Hom 00 10 100 propernes o

parcels

Make 3 Payment
Select the propertyparcel ksys) and make 3 paymeni(s)

T e
Update your account mformation, change account emal a0dress o password

out
LoD OfF from the Property Tax Management Sysiem

B00amw&E00pmM
Pacific Time
Monaay - Friday
Cxchsdng Los Angeles

County Holidays

7 X S—

24N '.Nm'

Low Angeles. CA 30012
Tok Fres No- 628) 07-2111
Emval inoQic lscounty gov
Brbwasbiimne 200 BTe010
T nartomy QRPN
Secued Prcgeny
Tines QehATed
] Mh..'
:ﬁ. STh e
et T openy
Tames Ik -0

Mncrlerenn
Taney QTR NN

Our oFcn . watndl in e Wanrm® F L Yl of Adwins

Far halp or HGQures rogarsng anin et
Our Sussss s are 8.00 am, o 200 pm, Pach e, NSay Yeougn Frday, 9ac ~y
D s - Gwwet, Tu WO Lo, Low Alnpees, LA NOLISS
y e

W opoms a1 Syeng Ot sneivg ea wite o rury Do Becasne piar >

Thema OF Ube | PWivacy & Secuntly Poacy

D000 2014 Lox Angetes Cowrty Trasmueer ant Tas Coliecior Al Mgt Neservet
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Appendix 1: Common Validation Errors
Below is a list of most common validation errors that occur when creating and editing
Property/Parcel lists as well as using “Copy/Paste Your List” feature.

Duplicate AIN in another list — The listed AIN already exists in another
Property/Parcel List for this user.

Duplicate AIN already in the current list — The listed AIN was repeated in the current
Property/Parcel List.

Invalid Data Format — The format of the text does not match the specified format. For
example a missing comma between AIN and PIN.

Invalid PIN — The PIN provided is incorrect.
Invalid AIN — The AIN provided is incorrect.

The list name is already in use in your account — A list with the same name already
exists in the system.

The list name is missing — List name is required.

The list is empty — At least one AIN and PIN are required.
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