Property Tax Management System User Guide

The Property Tax Management System is a new online payment option designed to make it
easier to manage the property tax payment process for multiple properties. This guide is a
resource that explains how to use this system. If you have further questions or encounter
any problems, please contact PropTaxMgmt@ttc.lacounty.gov.

Thank you for using the Los Angeles County Treasurer and Tax Collector Property Tax
Management System.
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One-Time Payment

Since 2009 the Treasurer and Tax Collector has provided an online property tax payment
option. If you do not want to set up a Property Tax Management System account you can
still make payments by clicking “Property Tax Inquiry/One-Time Payment” under Option
Selections section located on the left hand side of the screen.

Los Angeles County

Treasurer and Tax Collector

Account Information Inquiry/Payment Selections

e QEIION SELECTIONS I Please select an option on the left hand side of this page to continue. S —
Property Tax Inquiry/One- Property Tax Inquiry/One-Time Payment 8:00 a.m. to 5:00 p.m.
Time Payment Pay or inquire on Current Year and Defaulted Secured Property Taxes. Pacific Time

Monday - Friday
Excluding Los Angeles
County Holidays

Pinpeﬂy Tax Management

_ Account Login Create or access your Property Tax Management System account or create one

or multiple properties/parcels list(s). Each list can contain from one to 100
properties/parcels. Then use your list(s) to make payments by selecting the entire
list(s) or individual properties/parcels on the list(s).

‘ Property Tax Management System — Account Login

%

‘ Business License Renewal ‘
225 N. Hill Street

Business License Renewal
Pay or inguire on your business license renewal fee.

‘ Collections ‘

Collections

Los Angeles, CA S0012
Tol-Free No.: (888) 807-2111
Email: info@ttc.lacounty.gov

Secured Property Taxes
(213)874-2111
Tol-Free N o07-2111
info@ttc.Jacounty.gov

Unsecured Prngeg Taxes

213)8

Pay or inguire on your collections account.

unsecured@ttc. Iacounty gov
Tax-Defaulted Progeg Auctions
(212)5974-2045
auctlon@ttc lacounty.gov

Tax-Defaulted Progag Chapter §
] a7

cha@uc Iacounty gov
Eiusmess License
47011
busmessllcense@nc lacounty.gov
Co
(21 -
collection@ttc.lacounty.gov

ions

Finance

( 75
investor@ttc.lacounty.gov
Other Taxes

GE4

2 -

uut@ttc. Iacounw gov
{Utility User Tax)

tot@ttc.lacounty.gov

(Transient Occupancy Tax)
bitdf@ttc.lacounty.gov

(Disposal Facilties-Business

License Tax)

Public Administrator
— 3735750408

For help or inguiries regarding online payments, contact us at info@tte.lacounty.gov.
Our business hours are a.m. to 5:00 p.m., Pacific Time, M y through Friday, excluding Los Angeles County hﬂ|ldﬂ}{
Owr office is located in the Kenneth Hahn Hall of Administration MNorth HIH Street, First Flsar Lobby, Los Angeles, CA 300

£

If you are having trouble using this site, it may be because you are using a slightly older internet browser or an unsupported internet browser
See a list nf supported internet browsers

Terms of Use | Privacy & Security Policy

017 Los Angeles County Treasurer and Tax Collector. All Rights Reserved.




Account Creation

Creating a Property Tax Management System account allows you to store your list of
properties/parcels and their associated Personal Identification Numbers (PINs). The

following instructions will guide you through this process.

Step 1: Click “Property Tax Management System — Account Login”

Loz Angeles County

Treasurer and Tax Collector

maenOETION SELECTIONS I Please select an option on the left hand side of this page to continue.

»

Property Tax Inquiry/One-Time Payment

Pay or inquire on Current Year and Defaulted Secured Property Taxes.

Property Tax Inquiry/One-
Time Payment

Property Tax Management System — Account Login
Create or access your Property Tax Management System account or create one
or multiple properties/parcels list(s). Each list can contain from one to 100
properties/parcels. Then use your list(s) to make payments by selecting the entire
list(s) or individual properties/parcels on the list(s).

Property Tax Management
System — Account Login

‘ Business License Renewal ‘

Business License Renewal
Pay or inquire on your business license renewal fee.

‘ Collections ‘

Collections
Pay or inquire on your collections account.

For help or inguiries regarding online payments, contact us at info@tte.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 MNorth Hill Street, First Floor Lobby, Los Angeles, CA 90012,

See a list of supported internet browsers.

Terms of Use | Privacy & Security Policy

01

7 Los Angeles County Treasurer and Tax Collector. All Rights Reserved.

M———

8:00 a.m. to 5:00 p.m.
Pacific Time
Monday - Friday
Excluding Los Angeles
County Holidays

%

225 N. Hill Street
Los Angeles, CA 90012
Tol-Free No.: (888) 807-2111
Email: info@ttc.lacounty.gov

=211
info@ttc.lacounty.gov
Unsecured Property Taxes
(213)893-7935
unsecured@ttc.lacounty.gov
Tax-Defaulted Property Auctions
(2 -2045
auction@tte.lacounty.gov
Tax-Defaulted Property Chapter 8
21 0B71

(2 -087
ch8@ttc.lacounty.gov
Business License

2011

(
businesslicense@ttc.lacounty.gov

160
county.gov

l.
collection@ttc.lai
Finance & Investments
—P13ETATITs

2 7173

investor@ttc.lacounty.gov

{Utility User Tax)
tot@ttc.lacounty.gov
(Transient Occupancy Tax)
bltdf@ttc.lacounty.gov
(Dizposal Facilties-Business
License Tax)

Public Administrator

1213)974-0404

If you are having treuble using this site, it may be because you are using a slightly older internet browser or an unsupported internet browser.




Step 2: Click “Create an Account” link
On the Account Login page click “Create an Account”.

Los Angeles County

Treasurer and Tax Collector
I

Account Login:

| e l
e S Email Address: | |
Property Tax : 5 Password: | |
‘System — Account Login
I Business License Renewal l Forgot your Account Login Email Address or Password?
| Collections | Click Create an Account to establish a new account.

For help or inquiries regarding online payments, contact us at info@ttc.lacounty.gov.
Qur business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 North Hill Street, First Floor Lobby, Los Angeles, CA 90012
If you are having trouble using this site, it may be because you are using a slightly ckier internet browser or an unsupported internet browser.
See 3 list of supported internet browsers.

Terms of Use | Privacy & Security Policy

2017 Los Angeles County Treasurer and Tax Collector. All Rights Reserved




Step 3: Fill out and submit the “Create an Account” Form
Enter your information into the “Create an Account” form (all fields are required) and click
Submit.

T

A :
Los Angeles County ¢ I\’ S >
e} Treasurer and Tax Collector N

Please enter the following information: (all fields are required.)

Your Email Address: | |

Confirm Email Address: | |

Your password must be at least 8 ¢

cters; must

€ uppe!

Your Password: | |

Your password strength is weak.

Confirm Password:

| First Name:

Last Name:

Phone No.:

| = | | o | | (HO0=006-3000K)

|
|
|
|
Security Question #1: | v
|
|
|
|
|

I {not case sensitive)

Security Answer #1:

Security Question #2: v |
Security Answer #2: | (not case sensttive)
Security Question #3: v |
Security Answer #3: | (not case sensitive)

For help or inquiries regarding online payments, contact us at info@ttc.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 North Hill Street, First Floor Lobby, Los Angeles, CA 90012.
If you are having trouble using this site, it may be because you are using a slightly ckier internet browser or an unsupported internet browser.
See a list of supported internet browsers.

Terms of Use | Privacy & Security Policy

016 Los Angeles County Treasurer and Tax Collector. All Rights Reserved




Step 4: Confirm the account

After submitting the “Create an Account” form, an email will be sent to the email address you
specified. The email may take a few minutes to arrive. When you open the email, you will see
a link labeled “CONFIRM MY ACCOUNT”. Click that link. You will be directed to the Property
Tax Management System Account Login page where you should see the message: “Please
log in to confirm your account.” Please note that the link will expire in 24 hours. If you need
assistance creating or confirming your account, please contact us at
PropTaxMgmt@ttc.lacounty.gov or at (213) 974-0540.

A= @ ¥ = LA County Treasurer and Tax Collector Property Tax Management System - Message (HTML) | = | B s
Message Adobe PDF & @
—_:I;I Adtions ~ Tgnore x \ 3 4 E Meeting (3 EDL-TTC FISNot. . N3 Rules - (¥ Mark Unread a‘?ﬁ &4 Find 3
A - & s |
= _'_\3 To Manager - _,E OneMote 'jg Categorize = % Related ~ A
Copy to &Junkv Delete Reply Reply Forward 5 pore ~ . _ Move Translate Zoom
SharePoint ~ All % 2 Team E-mail 5 = ] Adions * | ¥ Follow Up ~ - l¢ Select =
OnePlaceMail Delete Respond Quick Steps Move Tags Editing Zoom
From: Sent  Tue 10/24/2017 3:21 PM
To:
Ca
Subject: LA County Treasurer and Tax Collector Property Tax Management System

Thank you for creating a Propertv Tax Management Svstem account. Please click "CONFIRM MY ACCOUNT" link below to complete the process. The link will
expire in 24 hours after which vou will need to re-establish vour account.

’ CONFIRM MY ACCOUNT

If you did not request a Property Tax Management System account from the Los Angeles County Treasurer and Tax Collector. please forward this email to
PropTaxMgmt(@ttc lacountv gov and we will investigate this matter.

This email was sent from a notification-only address that cannot accept incoming email. Please do not reply to this message.

ProErt! Tax Mar_)ﬁment S!stem - Account Ein

OPTION SELECTIONS

Account Login: Please log in to confirm your account

Time Payment

Property Tax Inquiry/One- ‘
Email Address: | |

Password: | |

Forgot your Account L ogin Email Address or Password?

Property Tax Management
System — Account Login

Business License Renewal

‘ Collections ‘ Click Create an Account to establish a new account.




Property Tax Account Login

This section covers steps to log into your account. If you are already logged in, you can skip
this section. You have to have created a Property Tax Management System account to be able
to login to the system.

Step 1: Click “Property Tax Management System — Account Login”

Los Angeles County

Treasurer and Tax Collector

e B TION SELECTIONS o, I Please select an option on the left hand side of this page to continue. TS —
Property TaxInquiny/one. || Property Tax Inquiry/One-Time Payment 800am to500pm
Time Payment Pay or inquire on Current Year and Defaulted Secured Property Taxes. Pacific Time
Monday - Friday
Property Tax Management System — Account Login Excluding Los Angeles
ety Create or access your Property Tax Management System account of create one County Holidays

or multiple properties/parcels list(s). Each list can contain from one to 100
properties/parcels. Then use your list(s) to make payments by selecting the entire

‘ Business License Renewal ‘ list(s) or individual properties/parcels on the list(s). JE2711E e | S ——
N N 225 N. Hill Street
Business License Renewal Los Angeles, CA 90012

Tol-Free No.: (888) 807-2111
Email: info@ttc.lacounty.gov

‘ Pay or inguire on your business license renewal fee.
Secured PFDQE[I_:Y Taxes
1z T

‘ Collections

Collections
Pay or inquire on your collections account.

Jacounty.gov
Tax-Defaulted Property Auctions
[213)874-2045
auction@tte.lacounty.gov
Tax-Defaulted Property Chapter 8
[212)874-0871
chi@ttc.lacounty.gov

Business License

(213
businesslicen

collemibn@nc.lﬂcounty.gov
Finance & Investments
51319747175

investor@ttc.lacounty.gov

Other Taxes

(21

{Utility User Tax)
tot@ttc.lacounty.gov
(Transient Occupancy Tax)
bltdf@ttc.lacounty.gov
(Disposal Facilties-Business
License Tax)

For help or inguiries regarding online payments, contact us at info@tte.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Qwr office is located in the Kenneth Hahn Hall of Administration, 225 Morth Hill Street, First Floor Lobby, Los Angeles, CA 50012,
If you are having trouble using this site, it may be because you are using a slightly older internet browser or an unsupported internet browser.
See a list of supported internet browsers.

Terms of Use | Privacy & Security Policy

©2002-2017 Los Angeles County Treasurer and Tax Collector. All Rights Reserved.




Step 2: Enter your Email and Password
Enter the email and password you specified when you created your account and click
“Submit”.

Los Angeles County

T Treasurer and Tax Collector

Account Login:

Email Address:

Password:

Forgot your Account Login Email Address or Password?

Click Create an Account to establish a new account.

For help or inquiries regarding online payments, contact us at info@ttc.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 North Hill Street, First Floor Lobby, Los Angeles, CA 90012.

If you are having trouble using this site, it may be because you are using a slightly older internet browser or an unsupported internet browser.
See a list of supported internet browsers.

Terms of Use | Privacy & Security Policy

©2002-2016 Los Angeles County Treasurer and Tax Collector. All Rights Reserved




Recover Forgotten Password or Email

It is possible to recover the password or the email address you specified when you created

your Property Tax Management System account. The next two sections describe this
process.

Recover a forgotten Password

Step 1: Click “Property Tax Management System — Account Login”

Step 2: Click “Forgot your Account Login Email Address or
Password?”

Below the Email Address and Password fields, you will see “Forgot your Account
Login Email Address or Password?” click that link to continue.

ProErtx Tax Maﬁment SEtem - Account @'n
wen OPTION SELECTIONS

Account Login:

Property Tax Inquiry/One-
Time Payment

Email Address: | |
Property Tax Management Password: | |
System — Account Login
‘ Business License Renewal ‘ Forgot your Account L ogin Email Address or Password? ‘
‘ Collections ‘ Click Create an Account to establish a new account.

Step 3: Click “l forgot my password”
You will see two options. Select “I forgot my password”. Click “Next”.

F'roErtx Tax Ma%ment SEtem

Having trouble logging in?
® | forgot my password.

| forgot my login email address.

]




Step 4: Submit your email address

Enter the email address that you specified when you created your account into the
email address field and click “Submit”.

Property Tax Management System - Reset Password

Enter your email address and click Submit.

Your email address: | |

Step 5: Check your email and click CONFIRM MY ACCOUNT link
After submitting the form, an email will be sent to the email address stated on the
confirmation message. It is the same email you have entered in Step 4. Check your
inbox for that email account. The email may take a few minutes to arrive. The email
will contain a link labeled “CONFIRM MY ACCOUNT”. Click that link. Please note that
the link will expire after 24 hours.

Property Tax Management System - Reset Password

A confirmation email has been sent to john™™*@email com. Please check your email and follow the instructions to complete the
process. The link will expire in 24 hours after which you will need to resubmit your request.

-
| = @« ¥ |+ LA County Treasurer and Tax Collector Property Tax Management System - Message (HTML) | = | S | S—
File Message Adobe PDF [} e
=T+ Actions = 51 EpL- i LA Rules - ¥ Mark Unread %
7 —:H fons i % Ignore x i] iﬂ E& EMeeting '3 EDLTTC FISNotif... A [ Rules =] Mark Unrea 35) & -\:
= - c% To Manager - B _',F_l OneMote E Categorize = -
Copy to + Delete | Reply Reply Forward # - . Mave Translate Zoom
Sharepgoint' &JUﬂk Pl ATIY 2 More 2 Team E-mail = - 2] Actions ~ | ¥ Follow Up ~ - g ™
OnePlaceMail Delete Respond Quick Steps 1 Move Tags . Editing Zoom
From: Sent  Tue 10/24/2017 3:24 PM
To:
Co
Subject: LA County Treasurer and Tax Collector Property Tax Management System

You have requested to reset vour email/password on vour Property Tax Management System account. Please click "CONFIEM MY ACCOUNT" link =

below to complete the process. The link will expire in 24 hours after which you will need to resubmit your request.

’ CONFIRM MY ACCOUNT

If vou did not request a change from Los Angeles County Treasurer and Tax Collector Property Tax Management Svstem account, please forward this
email to PropTaxMgmt @ttc lacounty.gov and we will investigate this matter.

This email was sent from a notification-only address that cannot accept incoming email. Please do not reply to this message.

10




Step 6: Answer the security questions

To reset your password you are required to answer two of the security questions that
you chose when you created your account. After entering each answer into the
“Security Answer” field click “Submit”.

Property Tax Management System - Reset Password

Answer the security question and click Submit.

Security Question: What is your oldest sibling's middle name?
Security Answer: ||:jnot case sensitive)

Step 7: Create a new password

You will now have the opportunity to create a new password. Please note that the
password has to meet the following requirements:

e Your password must be at least 8 characters; must contain at least 1 alpha, 1

numeric, one upper case and one lower case character; cannot repeat any of
your previous 6 passwords.

Step 8: Log in using your new password

Now that you have changed your password, you can log in using your email address
and new password.

Recover Email Address

Step 1: Click “Property Tax Management System — Account Login”

Step 2: Click “Forgot your Account Login Email Address or
Password?” link

Below the Email Address and Password fields, you will see “Forgot your Account
Login Email Address or Password?” Click that link to continue.

RN
ProErtx Tax Maﬁsment SEr.em - Account E’n

Account Login:
Property Tax Inquiry/One-

. OPTION SELECTIONS
Emai Address ]
Password [ 1
System — Account Login
Forgot your Account Login Email Address or Password? ‘
Click Create an Account to establish a new account.

11



Step 3: Click “l forgot my login email address”
You will see two options. Select “| forgot my login email address” by clicking on it.
Click “Next”.

F'roErtx Tax Ma%ment SEtem.

Having trouble logging in?
| forgot my password.

* | forgot my login email address.

Step 4: Enter your Name and Phone Number

To recover your email, you will need to enter your First Name, Last Name and Phone
Number. The name and phone number fields have to be the same as what you
originally entered when you created your account. Name fields are not case sensitive.
Click “Submit” to continue.

Property Tax Management System - Retrieve Login Email Address

Enter the following information and click Submit.

First Name: | |

Last Name: | |

Phone No.: | B |-] |

12




Step 5: Answer the security questions

To continue you will have to provide answers to the security questions that you chose
when you created your account. After entering your answers into the “Security
Answer” field click “Submit”. After you click submit, a confirmation message will be
provided that reveals part of the email address you originally specified when you
created your account.

Property Tax Management System - Retrieve Login Email Address

Answer the security question and click Submit.

Security Question: What was the make of your first car?

Security Answer: |.:jnot case sensitive)

Property Tax Management System - Retrieve Login Email Address

A confirmation email has been sent to ikol"™***@ttc lacounty.gov. Please check your email and follow the instructions to complete

the process. The link will expire in 24 hours after which you will need to resubmit your request

Step 6: Check your email and click CONFIRM MY ACCOUNT link
After submitting the form, an email will be sent to the email address stated on the
confirmation message. Check your inbox for that email account. The email may take
a few minutes to arrive. The email will contain a link labeled “CONFIRM MY
ACCOUNT”. Click that link. Please note that the link will expire after 24 hours.

Al &« ¥ |5 L& County Treasurer and Tax Collector Property Tax Management System - Message (HTML) | = | S |
File Message Adobe PDF [~ e
=1y F Adions- Jgnore x 3 | ;& Bl Mecting |- EDLTTC FISetir.. 3% [ Rules~ (A Mark Unread a}.) @ \‘
/ ] - - L
= (g To Manager - ,}W_l OneNote | B3 Categorize - -
Copy to ~ Delete Reply Reply Forward #f - _ Move Translate Zoom
SharePoint = & Junk All @ More 2 Team E-mail = v [z] Adions ~ | ¥ Follow Up ~ - g -
OnePlaceMail Delete Respond Quick Steps ] Move Tags . Editing Zoom
From: Sent: Tue 10/24/2017 3:24 PM
To:
Ca
Subject: LA County Treasurer and Tax Collector Property Tax Management System

You have requested to reset vour email/password on vour Property Tax Management Svstem account. Please click "CONFIRM MY ACCOUNT" link =

below to complete the process. The link will expire in 24 hours after which you will need to resubmit your request.

CONFIEM MY ACCOUNT

If vou did not request a change from Los Angeles County Treasurer and Tax Collector Property Tax Management System account, please forward this
email to PropTaxMgmt@ttc.lacountv.gov and we will investigate this martter.

This email was sent from a notification-only address that cannot accept incoming email. Please do not reply to this message.

Step 7: Log in using your email address
Now that you know your email address, you can log in.

13




My Properties/Parcels Management

Your properties/parcels in the Property Tax Management System are managed using one or
more lists. Properties/parcels can be added to lists individually or as a group. Existing lists
can be edited, printed or removed. You have to be logged in to the Property Tax
Management System to use this feature.

Create a Properties/Parcels List

Step 1: Click “My Properties/Parcels”

Under Option Selections section located on the left hand side of the screen click “My
Properties/Parcels” to see your list(s) of properties/parcel(s) or to create a list for the
first time.

Los Angeles County

Treasurer and Tax Collector

- - .
maneQELION SELECTIONS o, | Please select an option on the left hand side of this page to continue. TSI T
) My Properties/Parcels 8:00 a.m. to 5:00 p.m.
I = Create one or multiple list(s). Each list can contain from one to 100 properties/parcels. Pacific Time
Monday - Friday
Make a Payment Excluding Los _AI'IQE|ES
~E ol Select the property/parcel list(s) and make a payment(s). County Holidays
My Profile
Ryl Update your account information.
Logout Contact Us
Logout Log off from the Property Tax Management System.

225 N. Hill Street
- Los Angeles, CA SD012
User Guide Tol-Free No.: (888) 807-2111
Email: info@ttc.lacounty.gov
Secured Property Taxes
(213)874-2111

Toll-Free No.:
(888) 807-2111

info@ttc.lacounty.gov

For r‘=lp or ing LII'\‘S regarding cnline payments, contact us at info@tte.lacounty.gov.
Our business hours are 8:00 a.m. te 5:00 p.m. Ps ific Time, rlar‘ s, through Friday, excluding Los Angeles County hollda},{
Cwr office is located in the K=r‘r=tr‘ Har‘r‘ Hall af Administration, 225 Morth H|II Street, First Flaar Lobby, Los Angeles, CA $0012

If you are having trouble using this site, it may be because you are using a slightly okder internet browser or an unsupported internet browser.
Ses 3 list of supported internet browsers.

Terms of Use | Privacy & Security Policy

©2002-2017 Los Angeles County Treasurer and Tax Collector. All Rights Reserved.

14



Step 2: Click “Create a New List”
To create a New List, click “Create a New List” which will open the “New
Property/Parcel List” form.

Los Angeles County
Treasurer and Tax Collector
g

Create a list(s) with your properties/parcels.

There is no property/parcel list created under your profile. Please select "Create a New List" to create a
property/parcel list. Each list can contain from one to 100 properties/parcels. You can create multiple lists

(creae awew st | <

{11

User Guide

For help or inquiries regarding online payments, contact us at info@ttc.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 Morth Hill Street, First Floor Lobby, Los Angeles, CA 50012,

If you are having treuble using this site, it may be because you are using a slightly older internet browser or an unsupperted internet browser.
See g list of supported internet browsers.

Terms of Use | Privacy & Security Policy

E2002-2016 Los Angeles County Treasurer and Tax Collector. All Rights Reserved.

15



Step 3: Fill out “New Property/Parcel List” form

The “New Property/Parcel List” form contains several fields that must be completed to
create your list(s). You can also use the “Type or Copy/Paste Your List” feature, see
Type or Copy/Paste Your List section for more details. We recommend saving your
changes regularly to avoid losing your work, especially for large lists.

Los Angeles County

Treasurer and Tax Collector b=y & foi g
1 " - | -2 ﬁ -

Property Tax Mal ment System - New Property/Parcel List

L ORTION SELECTIONS .| To create a new list, enter the following information. Each list can contain from one to 100
properties/parcels. You can create multiple lists
My PropertiesiParcels
List Name: * |
Description: | |

Make a Payment

Enter the Assessor's ID No. and Personal Identification Number (PIN) or

My Profile [ Type or copy/Paste Your List |

You must enter the 10-digit Assesser's ID No. and 6-character PIN to continue. The PIN may contain all alpha, all numeric or
alpha/numeric characters. The alpha letter 'O’ is not used in the PIN. The "0 is always a number zero.

Logout Assessor's ID No. @ PIN @ Property Location

L]

User Guide

s
il
i
DRRLHAN

o [ I 1

[<PrevPage|[1 v][NextPage>| |[Save|[Cancel

(* Required Fields)

For help ar |r L|r|=s r=,sr ing online payments, contact us at info@tte.lacounty.gov.
QOur business hours sr=° 00 a.m. to 5:00 p.m Ps ific Time, Monday through Friday, excluding Los Angeles County h0|ldﬂ}(
Cwr office is located r‘lI‘ HaI‘r HE" 31 Administration, 225 Morth HI” Street, First Flaor Lobby, Los Angeles, CA S001

If you are having trouble using this site, it may be because you are using a slightly older internet browser or an unsupperted internet browser.
Ses a list of supported internet browsers.

Terms of Use | Privacy & Security Policy

@2002-2016 Los Angeles County Treasurer and Tax Collector. Al Rights Reserved.

1. List Name — Name your list to distinguish it from other lists. For example:
“Single Family Homes” or “Commercial Properties”.

2. Description — This is an optional field that can be used to further describe
the list of properties.

3. Assessor’s ID No. (AIN) and PIN — These fields are used to enter the AIN
and PIN for your property/parcel. You can enter from one to 100
properties/parcels per list. Pictures below describe where you can find this
information on your tax bill as well as directions for the PIN entry:
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Sample Bill

ANNUAL PROPERTY TAX BILL

AND A TAXONG A AN

SECURED PROPE‘ITY TAX FOR FISCAL YEAR TO
H NEA M AND TAX COLLECTOM
¥ CA 135 HPAZ11 1 GR LM 80731 o THIL WIEI AT 39

PROPLATY (DENTHCATION

BAME AL B¢

LG ADORESS

PIN[123456

" lCYROﬁé FUND TRANSFIR (EFT) NUMBEN
10 7 B00 3 YEAR 1B BEIUENCE 1000 3

il i

LOS ANGELES COUNTY TAX COLLECTOR

229 TN
SYA‘(MEN" Of PRIOR V(Al‘l 'AXEB
AS OF Oart 7t

PARCEL INFORMA T0M LU RN SMICIAL SWORMA TiON

e 0~ P -
[
TV ) N ]

-

PIN Entry

You must enter the 10-digit Assessor’s ID No. and 6-character PIN for each
property/parcel on the list in order to continue with processing your payment. If you
do not have your PIN, please email us at info@ttc.lacounty.gov. Include "Duplicate
Bill" in the subject line, or call us at 1(888) 807-2111, press 1, 2 and then press 9 to
reach a representative. Upon yvour request, we will mail you a copy of a duplicate bill
to the property address or the address on record. Please note, for security purposes,
we cannot disclose your PIN over the telephone.

You have three attempts to enter a valid PIN. The PIN may contain all alpha, all
numeric or alpha/numeric characters. The alpha letter 'O’ is not used in the PIN. The
'0"is always a number zero. If you are locked out, you can select Other Payment
Options or wait until 7:00 a.m. on the next business day to try your online payment
again.
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Step 4: Save the newly created list

After filling out the “New Property/Parcel List” form click “Save” to create your list. The
next screen will show your newly created list:

Les Angeles County

Treasurer and Tax Collector

Haliolpe)
Preperty Tax Mal ment System - Property/Parcel List

OPTION SELECTIONS Create a list(s) with your properties/parcels.

) List Name List Description
My Properties/Parcels

Make a Payment
My Profile

User Guide

Residential Properties

List of residential properties [Edit] [[Remove | |[Print List

Create a New List

For help or inguiries regarding online payments, contact us at info@tte.lacounty.gov.
Our business hours are 8 .m. to 5:00 p.m., Pacific Time, Monday through F [
Our office is located in the Kenneth Hahn Hall of Adm i

xtluding Los Angeles County holidays.
irst Floor Lobby, Los Angeles, CA 20012,

tration,

Morth Hil

If you are having trouble using this sits, it may be because you are using a slightly clder internet browser or an unsupported internet browser.
See a list of supported internet browsers.

Terms of Use | Privacy & Security Policy

6 Los Angeles County Treasurer and Tax Collector. All Rights Reserved
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Edit a Properties/Parcels List
Existing list(s) can be edited.

Step 1: Click “My Properties/Parcels”
Under Option Selections section located on the left hand side of the screen click “My
Properties/Parcels” to see your list(s) of properties/parcels.

Step 2: Click “Edit”
Each Properties/Parcels list may be edited. Click “Edit” to make changes to any
existing list(s). If you have no lists in the system, you will only see “Create a New

List”. See Create a Properties/Parcels list section if you have not previously created a
list.

2lieip.)
ProErtz Tax Man_aﬁgment SEtem - ProErtz.‘Parcel List
OPTION SELECTIONS Create a list(s) with your propertiesiparcels.
‘ ) ‘ List Name List Description
My Properties/Parcels
Residential Properties | List of residential properties [Edit]| |[Remove | |[Print List
Make a Payment ‘
Create a New List

‘ My Profile ‘

Logout ‘

User Guide

Step 3: Make modifications to “New Property/Parcel List” form
When editing a list, the fields are prefilled using previously saved information. You

can add or remove properties/parcels from the list, as well as update the List Name or
List Description.

Step 4: Save changes to the list

When you have finished making your changes, click “Save” button to submit your
edits.
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Remove a Properties/Parcels List
Existing lists can removed.

Step 1: Click “My Properties/Parcels”
Under Option Selections section located on the left hand side of the screen click “My
Properties/Parcels” to see your saved lists.

Step 2: Click “Remove”

Each Properties/Parcels list has a corresponding “Remove” option. Click "TRemove” to
delete the list from the Property Tax Management System. You will be prompted to
confirm the removal. After confirmation, the list will be permanently deleted.

LI ET .

Management - Property/FParcel List

ORI SELECTIONS Create
] List Description
My Properties Parcels

Ressdential Properties List of residential proparties |Edit| | Remove | || Primt List| |

Makr a Paymant
| Create a New List |

2 lis1{3) with your propemiespar els

Type or Copy/Paste Your List

An alternative to entering one property at a time is the ability to type in or copy/paste multiple
Assessor’s ID Nos. and their associated PINs. Typing or copy/pasting your AINs and PINs
can be used to create a list or edit existing list(s).

Step 1: Create New or Edit existing list
Start by creating a new list or editing an existing list. If this is a new list, make sure
you enter a List Name before going to step 2.

20



Step 2: Click “Type or Copy/Paste Your List”

Property Tax Management System - New Property/Parcel List
OPTION SELECTIONS

‘ My Properties/Parcels ‘

Make a Payment

My Profile

Logout

User Guide

Rubeley)
To create a new list, enter the following information. Each list can contain from one to 100
properties/parcels. You can create multiple lists.
List Name: * |Residentia| Proprieties |
Description: |List of residential properties |
Enter the Assessor’s ID No. an al ldentification Number (PIN) or
[ Type or copy/Paste Your List |
You must enter the 10-digit Assessors ID and b-character PIN to continue. The PIN may contain all alpha, all numeric or
alpha/numeric characters. The alpha letter ‘0" is not used in the PIN. The ‘0’ is always a number zero.
Assessor's ID No. @ PIN @ Property Location

L N | N | N R I
eI | I | |
3 I | I |
4 N { I |
5 I | I |
6 N { I |
7 I | I |
I N { I |
g | I | I |

| | |

10 I
[<Prev Page |[1_v][NextPage>| [save][cancel

(" Required Fields)

Step 3: Review the Instructions for required format
Your list(s) must be in a specific format. The instructions that are displayed on the
Property Tax Management System web page are provided below:

1. For all the properties/parcels on your list, you will need the 10-digit Assessor's

Identification No. (AIN) and 6-character Personal Identification Number (PIN).
The AIN and PIN can be found on your tax bill. You must enter the AIN and
PIN in order to create a list.
The list must conform to the following format for each parcel: 10-digit AIN, 6-
character PIN:
e Separate the AIN and the PIN by a comma
¢ No space is allowed
e One property/parcel per line
e Forexample:
111222333,123ABC
9999888777,AB1234
You can create your list using a text editor (e.g. Notepad) on your computer,
and then copy the content and paste it to the text box below.
Each list can contain from one to 100 properties/ parcels. You can create
multiple lists.
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You can also download the instructions as a PDF document by clicking “Download
these instructions as a PDF”.

Step 4: Type or Copy/Paste Your List

After you have properly formatted your list, you can Type or Copy/Paste it into the
provided text box. Listed below is an example:

ak—~

Loz Angeies Gounty R\ W
v Treasurer and Tax Collector S }rﬁﬁ‘
Sstsions

My Froperties/Parcels Instructions for creating your property/parcel list:

1. For all the properties/parcels on your list, you will need to have the 10-digit Assessor's Identification No. (AIN)
and 6-character Personal Identification Number (PIN). The AIN and PIN can be found on your tax bill. You must
enter the AIN and PIN in order to create a list

2. The list must conform to the following format for each parcel: 10-digit AIN. 6-character PIN
o Separate the AIN and the PIN by a comma.
o No space is allowed

o One property/parcel per line.

For example:

User Guide 1111222333, 1234BC

4999888777 AB1234

3. You can create your list using a text editor (e.g., Notepad) on your computer, and then copy the content and
paste it to the text box below.

4. Each list can contain from one to 100 properties/parcels. You can create multiple lists.

[ Download these instructions as a PDF |

ENter your property/parcel list:
1111222333.123ABC

2222222333,222ABC
3333222333,333ABC
4444222333 444ABC

5555222333,550ABC
EEEEZZZBBB,EEEI‘\BC

1,692 characters remaining.

[coar st Caneel

contact us at

Ou

If yau are havin;

©2002-2018 Los Angeles County Treasurer and Tax Callector. Al Rights Resenved.
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Step 5: Click “Submit”

After clicking “Submit”, the system will process the contents of the text box and show

a “List Creation Summary” screen. The screen will display any AINs and/or PINs that
require correction.

lacountye gov

Los Angeles County

Treasurer and Tax Collector

P T, em - Create Pro| P, | List

| List Name: Residential Properties

My Propesties/Parcels List Creation Summary:

There are 10 parcels in your list.

6 parcels are valid.

2 parcels have invalid AIN(s) and/or PIN(s).
2 parcels are duplicates.

Make a Payment

{[]

Line #3: Invalid PIN TUCFH3
Logout Line #4: Invalid AIN 9999999999
Line #8: Duplicate AIN 1111222333 in current list
User Guide Line #10: Duplicate AIN 4444555666 in current list

Do you want to continue to insert the 6 valid parcels to the list or modify the list and submit it again?

[[Insert Valid Parcels | [ Modify the List |

For help or inquiries regarding online payments, contact us at info@ttc.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays
Our office is located in the Kenneth Hahn Hall of Administration, 225 North Hill Street, First Floor Lobby, Los Angeles, CA 90012

If you are having trouble using this site, it may b:

you are using a slightly okder internet brewser or an unsupported internet browser.
of supported internet browsers

Terms of Use | Privacy & Security Policy

©2002-2016 Los Angeles County Treasurer and Tax Collector. All Rights Reserved

¢ If your file was not formatted properly, see examples and instructions in previous
steps starting at Step 3: Review the Instructions for required format.

¢ If the file format was correct but there were errors with any of the AINs and/or
PINs, you will see the List Creation Summary page. Click “Insert Valid Parcels” to
insert only the valid parcels. Alternatively, you can click “Modify the list” to go to
the previous screen and make the necessary edits.

¢ If you have duplicate AIN/PIN, you must delete the duplicate AIN/PIN from the
list.

¢ Review Appendix 1 for the list of common errors that may occur.

Step 6: Save changes to the list
When you are finished making changes, click “Save”.
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Print a Properties/Parcels List

Step 1: Click “My Properties/Parcels”
Under Option Selections section located on the left hand side of the screen click “My
Properties/Parcels” to see your saved lists.

Step 2: Click “Print List”

Each Properties/Parcels list(s) can be printed by clicking “Print List”. After you click
“Print List” you will see the list in a print friendly format. If you have no lists in the
system, you will only see “Create a New List”. See Create a Properties/Parcels List
section if you have not created a list.

Step 3: Print the list
Print the list from the page showing the properties/parcels in the print friendly format.
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Make a Payment

You can make payments on one or multiple properties from your properties/parcels list(s).
Unlike the Property Tax One-Time Payment or Inquiry option under Option Selections
section on the left hand side of the Property Tax Management System log in page, you must
be logged in to the Property Tax Management System to use this feature.

Step 1: Click “Make a Payment”

Step 2: Select payment: eCheck or Credit/Debit Card

Payments can be made using two different options: eCheck or Credit/Debit Card. Click the
form of payment you intend to use. The eCheck total payment amount must be less than
$1,000,000 and the Credit/Debit Card total payment amount must be less than $100,000.

Sl AR

'What you nesd to know bafors making a paymant:

Please seeci 2 Pay

i I'rocens 52 | "uy oy wiheck I;;T!; El it Jwice: Unrd
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Please note the following:

e There are no fees for eCheck payments.

e For credit card and debit cards payments, the fee is 2.22% of the payment (minimum
$1.49 per transaction).

¢ Please note that the entire fee amount is paid to third-party payment processors and
no portion of it is received or retained by the County of Los Angeles.

You can use the “Service Fee Calculator” link in the Credit/Debit Card Payments section to
calculate your fee.

" auEEsEsnas,

. '.'.'hnn miaklng am & peyment, ycur bank sscount must b AT H-urablud maar r;|1
oan be gebiied slsotron -:,a|llyI through the Auiomated Clearing Howss (ACH) netaork.

T ok Maavee maone: Erhan ans Fundred (100
winal iams

A 3 T e, Hiowawer, plaase aloe up o
r paymant Tha paymant will post to cur sysiem with the effactive

Please seiecl & Paymant Optan
| |-|u:—|b|-.|||--n-n 1l Nn-nul'-pb'n-nnuta-u |
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Step 3: Review and Accept the Terms of Payment

You have to review the Terms of Payment text by using the inner scroll bar on the lower
right. When you scroll to the bottom of the text, Click “l accept...” then click “Next” to
proceed.

Fior
-
L

‘What you nesd bo know befom making & paymant:

= Fou cannel make eCheck and credbideb® cand paymants within lhe same shopping carl, Compleie sach
Iransaction Lsing ane payment mathod Srst, and then complete tha remaining ransacSon(s) using e obhar
paymant mefod within a dfarent shopping car.

pCheok Paymans

»  Thefais no Tea 10 pay by @Cheok. Wihan making am eCheck payment, please b sune bo usa e nine-dige ransi
rowling number (@l refared W0 &5 @ Trowling ranak rumber” o Simply &5 @ “routing rambar”) thal appeans on
ooy Dank chack - Aot M fansiTreuing numbsr tha! anpears o0 your 0eo0se sis, Wilch Js ekl difenent
Using the fransi mulng numiber Tt appears on your deposk sip wil cause your payment bo ba netumad.

= Whan making an s=Cheok payment, your bank sseount muct ba “ACH-snabled,” maaning that the sssount
pan ke debiied slectronically through the Automadsd Clsaring Howss [ACH] nebwork. B you & ot sum
whather your accounl s ACH-enabied, please contact your linancial instilution balfone paying Dy aGheck. | your
bank account has a debilt block o prasent unauthorized crganizafions from debling your account wia ACH, you
musk nolity your bank o g e o5 Angeles County with @ dabdt 1Rer with the Company
Idantica tom N\.i-r:c'nlllﬁ [a] [a] [o] [7] E F o paymient 15 macs balora, an, oF 2% B proparty
lax delngquency dats bul & retumad Tar any reason, your ohigaion(s) wil mmain unpaid and will becomes Subject
I all appdicabke lake payment panalies andior posls i ary Sobseouent payment i macs afar ha proparty
delinquency dala.

{111

Wsar Qulde

L

e i L E = ]

»  @Chicks ane only accepled %or payments of less than 51,000,000, F wouw lokd amount due i §1,000,000 ar
frealir, yod oo susenl hen o Mot SORGck papments of |ass than B 1,000,000 ek unbil pou Rave paid the 4
amoant

CradiiDebit Card Paypmente

= Please nob hal Sere i & sendos fae charged on all credbidabt card paymanis. Tha enbne foa amount i pakd i
third-party payment PAOcRSS0S, and no porion is received oF nelained by tha County of Las Angeles.

#  For cred® cand and debil cand payments, T senice e is 2.22 percent ol the ransacton amount
[rinimum $1.49 par transaction. |

& Only tha Tolowing crodit cands and debit cords ane aocopled
LY
= N YCE
VISASE = P o
Cakoobner

»  Crecil cangs and debit cards are only accepled for payments of kess than $100,0000 I your bola ) @moun! dus is
00,000 or greaber, o can subimit ban or mane credlideh csed peyments of kss than $1000000 aack unl you
have pakd the lull amount. 1T you need 10 cakculabe the service Tee, phease dick on tha servios Tee caloulator icon
abawe and eeier B paymenl amaunt. Plase srsune thal you aceost the servdos o and Sat oo biling
irformiation is corect betore clicking on the Frocess Payment humon

‘You cannol eipesd one hundred (100] shopping card kems at any ona e I yow have mone than ane hundred (100
e 10 Py, wou! Must complali ihe cument ersaction before coniinuing with any additional imms.

Four payment 5 deemad made on e daie you am provided 'with 3 confimaiion numiber. Howaver, plaase alos
seran | 7] business days for e websie 1o meiect your payment. Thi payment will post (o our sysiem with ihe
daie on which pou complalied your ransackion

Scroll dowin to wiew and accept the terms of payment. e

TERMS OF PAYMENT
FOR
FPROPERTY TAX PAYMENTS USING THE eCHECK
SERVICE

Conditlons nI'Pl_ggrrnn‘t
TSt TEHTee O Fayrraant Sof forth tha lanms of tha eCheck Payment Sendco (eChick Saervicn) ofoned 1o you by
e Los Angeles Counly Treasurer and Tax Callectar (TTG or wal. I you are Lsing the eCheck Servica an ~F

Lo bucareea husrs
Do i o boclie]

¥ Lo S, 1

e LI Sihar bared Enrmes o W unerposial nlemel Erowsr
o Lol o o TR
Tarrea of Usa | Privacy & Sazoricy Pallcy

TN 3200 Less Arggaiend Coondy esmarer sred lax Colsechr. S8 Mgk Massarved
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Step 4: Choose Property/Parcel List

Select your Property/Parcel List from the drop down: “Choose Property/Parcel List”. If you do

not see any lists to pick from, you will have to create one. See “Create a Properties/Parcels
List* chapter of this guide.

Step 5: Click “Select Properties/Parcels for Payment”

After selecting the appropriate Property/Parcel List, click “Select Properties/Parcels for
Payment”.

Los Angeles County

Treasurer and Tax Collector

s SELION SEVECTIONS e,

Choose Property/Parcel List | Residential Properties | [Select PropertiesiParcels for Payment |

‘ My PropertiesiParcels ‘

‘ Make a Payment

‘ A single payment is subject to the following restrictions:

- You cannot exceed 100 items per shopping cart. If you have more items to pay,
you can complete the current transaction, then begin again.

2. Your total payment for eCheck cannot be greater than $999,999.99 per
‘ shopping cart.

User Guide

For help or inguiries regarding online payments, contact us at infof@tte.lacounty.gov.
Cwr business hours are 8:00 am. to 5:00 p.m., Pacific Time, Mconday through Friday, excluding Los Angeles County holidays.

Our office is located in the Kenneth Hahn Hall of Administration, 225 Morth Hill Street, First Floor Lobby, Los Angeles, CA 80012
If you are having trouble using this site, it may be because you are using a slightly ckder internet browser or an unsupported internet browser.
See 3 list of supported internet browsers.

Terms of Use | Privacy & Security Policy

900770

©2002-2015 Les Angeles County Treasurer and Tax Collector. All Rights Reserved.
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Step 6: Enter the payment amount
Enter the amount for each property/parcel you want to pay under the “Enter Amount to Pay”
column. You can pay for one or more listed line items. We accept partial payments.

el
Property Tax Management System - Make a Payment
e OPTION SELECTIONS
Choose Property/Parcel List: | Residential Properties | [ select Properties/Parcels for Payment |
‘ My Properties/Parcels ‘ Residential Properties
To select all the properties/parcels on this page, check "Select All". Then select "Next Page" or "Add to Shopping
Cart". To select individual properties/parcels on this page, select the corresponding button under the "Select All"
‘ Make a Payment ‘ column, and then select "Next Page" or "Add to Shopping Cart".
Item #| Assessor’s ID No./Situs Year Installment | Select All| Balance Due| Enter Amount |Delinquent If
‘ My Profile ‘ Address Sequence ] to Pay Not Paid By
0000-000-000 Installment 1 v $52,034.95 12/12/2016
L " 0000 TOPANGA CANYON|  2016-000
edeu E(li_)\;DANGELES A Installment 2 $52,044 92 0.00| 04102017
. ooooo-ocooo Prior Year -
User Guide oooo Delinquency Ld $256,413.12 | 256413.12|
2 11
Installment 1 $0.00 0.00
L0S ANGELES CA 11111.| 2016000 | |
oo Installment 2 50.00| 0.00
3 |2222-222-222
Installment 1 $0.00 0.00
2222 PONCE AVE 2016-000 | |
LOS ANGELES CA
539999795 Installment 2 50.00| 0.00
M EetE oA Installment 1 50.00| 0.00
LOS ANGELES CA 2016-000
393353323 Installment 2 $0.00| 0.00
5 |4444-444-444
Installment 1 $0.00 0.00
4444 MICHALE ST 2016-000 | |
LOS ANGELES CA
diiiadind Installment 2 50.00| 0.00
| Grand Total in This List 2items selected|  $308,448.07]
Page 1 07 7
[ < Prev Page |[1 v || Next Page > |[ Add to Shopping Cart || View Shopping Cart || Cancel |
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The following are important points to note:

e If you have a large number of items in the list, click “Next Page >” to advance to the
next page of the list. You can also select the page number from the drop-down menu
to navigate to a specific page of the list.

Property Tax Management System - Make a Payment

e CETION SELECTIONS o,

My Properties/Parcels

Make a Payment

My Profile

Logout

User Guide

Choose Property/Parcel List: | Residential Properties '| [ select Properties/Parcels for Payment |

Residential Properties

To select all the properties/parcels on this page, check "Select All". Then select "Next Page" or "Add to Shopping
Cart". To select individual properties/parcels on this page. select the corresponding button under the "Select All"
column, and then select "Next Page" or "Add to Shopping Cart".

Year Installment Select All| Balance Due
Sequence [ ]

Item #| Assessor's 1D No./Situs
Address

Enter Amount | Delinquent If
to Pay Not Paid By

0000-000-000 Installment 1 v $52,034.95 52034.95| 121272016

0000 TOPANGA CANYON 2016-000

BLVD Installment 2 $52.044.92 0.00|| 04102017

LOS ANGELES CA

ooooo-ooo0 Prior Year -

0000 |ndinquency v $256,413.12 256413.12

2 111111

1111 MAYNARD AVE 015000 Installment 1 $0.00

LOS ANGELES CA 11111-

oo Installment 2 50.00
3 2222222222

9392 PONCE AVE S015.000 Installment 1 50.00

LOS ANGELES CA

22222-2222 Installment 2 $0.00
4 13333333333 Installment 1 $0.00

3333 NAPA ST 2016-000

LOS ANGELES CA

33333-3333 Instaliment 2 $0.00
5 |4444-444-444

4444 MICHALE ST 15000 Installment 1 §0.00

LOS ANGELES CA

A4444-4444 Installment 2 S0.00

2items selected|  $308,448.07|

Page 1077
[ < Prev Page |[1 v || Next Page > |[ Add to Shopping Cart || View Shopping Cart || Cancel |
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e The system will display the balance due amount in the “Enter Amount to Pay” textbox
for each property/parcel you select under the “Select All” column. You can also click
“Select All” in the table header to auto click all the check boxes on the current page. If
you have alarge number of line items, you have to click “Select All” on each
page of the list.

ubielpg)
Property Tax Management System - Make a Payment
o OPTION SELECTIONS
Choose Property/Parcel List: |Residentia| Properties v | [ select Properties/Parcels for Payment |
e = Residential Properties
To select all the properties/parcels on this page, check "Select All". n select "Next Page" or " to Shopping
Cart". To select individual properties/parcels on this page, select tha@8iresponding button undefe "Select All"
Make a Payment column, and then select "Next Page" or "Add to Shopping Cart".
Item #| Assessor's ID No./Situs Year Installment | Select All| Balance Due| Enter Amount |Delinquent If
My Profile Address Sequence to Pay Not Paid By
0000-000-000 Installment 1 v 52,034.95 12/12/2016
N " 000D TOPANGA CANYON|  2015-000 b 52034.99
oaen BLVD Installment 2 552,044 92 0.00| 04102017
LOS ANGELES CA
. 00000-0000 Prior Year -
User Guide 0000 |p o uency ¢ |s2ssa1312|  256413.12)

2 11
Installment 1 $0.00 0.00
1111 MAYNARD AVE 2016-000

|
%ﬂ? ANGELES CA 11111 s - |
3 |2222222 _ml

2222 PONCE AVE Installment 1 $0.00 _m

2016-000

LOS ANGELES CA
222202222 Installment 2 $0.00 |
3333 NAPA ST Installment 1 50.00

2016-000

5 |4444-444-444

4444 MICHALE ST Installment 1 $0.00 |

2016-000

LOS ANGELES CA
14444-4444 Installment 2 S0.00 |

| Grand Total in This List 2items selected|  $308,448.07

Page 1 017
[ < Prev Page |[1 v |[ Next Page > || Add to Shopping Cart || View Shopping Cart || Cancel |
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e The “Grand Total” line displays the total number of items from the current list that
have been selected for payment and their total dollar amount.

Property Tax Management System - Make a Payment

e CETIOH SELECTIONS

My Properties/Parcels

Make a Payment

My Profile

Logout

User Guide

Choose Property/Parcel List: |Residential Properties '| | select Properties/Parcels for Payment |

Residential Properties

To select all the propertiesiparcels on this page, check "Select All". Then select "Next Page" or "Add to Shopping
Cart". To select individual properties/parcels on this page, select the corresponding button under the "Select All"
column, and then select "Next Page” or "Add to Shopping Cart".

Year Installment

Sequence

Item #| Assessor’s ID No./Situs
Address

Select All| Balance Due| Enter Amount |Delinquent If
[ ] to Pay Not Paid By

0000-000-000 Installment 1 v 52.034.95 1211212016
0000 TOPANGA CANYON|  2016-000 nstaimen . ° 52034 95
BLVD Installment 2 $52.044.92 0.00|| 0410/2017
LOS ANGELES CA
0000C-0000 Prior Year -
0000 |ocrauency # | s286.413.12 256413.12
2 [T
1111 MAYNARD AVE 2016.000 Installment 1 $0.00
LOS ANGELES CA 11111-
o Installment 2 $0.00
3 |2222-222222
9992 PONCE AVE 015.000 Installment 1 $0.00
LOS ANGELES CA o oo
222222222 nstallment $0.
4 [3333-333-333
3333 NAPA ST 2015.000 Installment 1 $0.00
LOS ANGELES CA
333333233 Installment 2 s0.00
5 |4444442444
4444 MICHALE ST 016000 Installment 1 $0.00
LOS ANGELES CA
44444-4444 Installment 2 50.00
[Grand Total in This List 2 items selected| saos,us.ort

Page 1 of 7
[ < Prev Page |[1 v || Next Page > |[ Add to Shopping Cart || View Shopping Cart || Cancel |
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become delinquent.

The “Delinquent If Not Paid By” column shows the date on which each line item will

Property Tax Management System - Make a Payment

e SELION SELECTIONS e,

My Properties/Parcels

Make a Payment

My Profile

Logout

User Guide

Choose Property/Parcel List: |Residentia| Properties v |

[ select Properties/Parcels for Payment |

Residential Properties

To select all the properties/parcels on this page, check "Select All". Then select "Next Page" or "Add to Shoppi
Cart". To select individual properties/parcels on this page, select the corresponding button under the "Select

column, and then select "Next Page" or "Add to Shopping Cart".

Item #| Assessor's ID No./Situs Year Installment | Select All| Balance Due| Enter Amount |Delinquent If
Address Sequence ] to Pay Not Paid By
0000-000-000 Installment 1 v $52,034 95 52034.95/| 12/12/2015
0000 TOPANGA CANYON|  20416-000 .
BLVD Installment 2 $52,044 92 0.00/| 041102017
LOS ANGELES CA
ooooo-cooo Prior Year -
D000 Delinquency r $256,413.12 25641312
211111
1111 MAYNARD AVE 2015000 Installment 1 50.00
LOS ANGELES CA 11111-
o Installment 2 $0.00
3 |2222-222-222
2773 PONCE AVE 016000 Instaliment 1 $0.00
LOS ANGELES CA
999972979 Installment 2 50.00
4 13333-333-333
3393 NAPA ST 2015.000 Installment 1 $0.00
LOS ANGELES CA
333333333 Installment 2 s0.00
5 |4444-444-444
4444 MICHALE ST 2016.000 Installment 1 $0.00
LOS ANGELES CA | I 5 0.00
44444-4444 nstallment $0.
|Grand Total in This List 2items selected|  $308,448.07|
Page 1017
[ < Prev Page |[1 v ][ Next Page > || Add to Shopping Cart || View Shopping Cart || Cancel |
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e The “Year Sequence” and “Installment” columns describe the bill year, the
assessment type (i.e. annual, supplemental) and the respective installment amounts.
o Year Sequence Examples:

= Annual: 2016-000
= Supplemental: 2016-010, 2016-020, 2016-030

Property Tax Management System - Make a Payment

menaae LGN SELECTIONS e,

My Properties/Parcels

Make a Payment

My Profile

Logout

User Guide

Choose Property/Parcel List: |Residentia| Properties '|

Residential Properties

[ select Properties/Parcels for Payment |

To select all the properties/parcels o k5 page, checleselact All". Then select "Next Page” or "Add to Shopping
Cart". To select individual properties/ @88 els on this pf select the corresponding button under the "Select All"
column, and then select "Next Page dd to Sho Cart"
Item #| Assessor's ID No./Situs Year Instaliment | Select All| Balance Due| Enter Amount |Delinquent If
Address [ ] to Pay Not Paid By
1 |oooo-coo-0co Installment 1 v 52,034.95 1211212016
000D TOPANGA CANYON|  2015-000 netatmen - . 52034.99
BLVD Installment 2 $52,044 92 0.00]| 04102017
LOS ANGELES CA
00000-0000 Prior Year -
0000 | ceney v $256,413.12 | 256413 .1 2|
2 11111111
111 MAYNARD AVE 15000 Installment 1 $0.00 O.OOI
LOS ANGELES CA 11111-
i Installment 2 50.00
3 [2222-222222 |
9377 PONCE AVE 016000 Installment 1 $0.00
LOS ANGELES CA | I 2 0.00
222222222 nstallment $0.
4 (3333333333 Installment 1 50.00 |
3333 NAPA ST 2016-000
LOS ANGELES CA | i 2 0.00
133333333 nstallment 0.
5 |4444-444-444 |
24444 MICHALE ST 2016000 Installment 1 $0.00
LOS ANGELES CA Installment 2 50.00 |

44444-4444

| Grand Total in This List

2 items selectedl

$308,448.07 |

Page 1 0 7

[ < Prev Page |[1 v |[ Next Page > || Add to Shopping Cart || View Shopping Cart || Cancel |
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e The “Assessor’s ID No. / Situs Address” column displays the property address if one
is available. For example, a vacant lot may not have a property address, as seen in
example, Item #28-30 and 32.

Les Angeles County

Treasurer and Tax Collector

Choose Property/Parcel List: | Residential Properties v | [ select Properties/Parcels for Payment |

‘ My ProperticsiParcels ‘ Residential Properties
To select all the properties/parcels on this page, check "Select All". Then select "Next Page" or "Add to Shopping
‘ Cart". To select individual properties/parcels on this page, select the corresponding button under the "Select All"

‘ Make a Payment column, and then select "Next Page" or "Add to Shopping Cart"
ltem # Assessor's 1D No./Situs Year Installment | Select All| Balance Due| Enter Amount |Delinquent If
‘ My Profile ‘ Address Sequence [ ] to Pay Not Paid By

23 |0000-000-000 Installment 1
VACANT LAND/NC PROPERTY| 2p16-000

ADDRESS Installment 2

) 29 [1111-111-111 Installment 1
User Guide VACANT LANDINO PROPERTY| 3016.000 e or
ADDRESS Installment 2
30
31
2

Logout

2222-232-222 Installment 1
VACANT LAND/NO PROPERTY |  2016.000
ADDRESS Installment 2

3333333333 Installment 1
3333 CIMA DE LAGO ST 2016-000
CHATSWORTH CA 33333-3333 Installment 2

4444444444 Installment 1

» VACANT LAND/NO PROPERTY | 2p16-000
ADDRESS Installment 2 $84.32 0.00| 0410/2017
|Grand Total in This List 0 items selectedl 50.00'
Page 7 of 7

| < Prev Page |[7 7 ]| Next Page > || Add to Shopping Cart || View Shopping Cart || Cancel |

For help or inguiries regarding online payments, contact us at infogtte.lacounty.gov.
Cwr business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is loc ated in the Kenneth Hahn Hall of Administration, 225 Morth Hill Street, First Floor Lobby, Los Angeles, CA 30012,
If you are having trouble using this site, it may be because you are using a slightly older internet browser or an unsupported internet browser.
See g list of supported internet browsers.

Terms of Use | Privacy & Security Policy

017 Los Angeles County Treasurer and Tax Collector. All Rights Reserved.
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Step 7: Click “Add to Shopping Cart”

After you have entered the amount you want to pay, click “Add to Shopping Cart”. You will
notice that the line item(s) have been added to the cart and the cart summary text now
displayed at the top of the page.

o8 Acgoies Cou

m Treasurer and Tax Collector

|. [ MNPepemeareces | | Residential Properties
To f»>le t all he rl";nx‘»es pascels on this page. check "Select All". Then select “Next Page” or "Add to Shopping
vidual properties, pulcwl$ on this page. select the corresponcing button under the “Select Al
Next Page” of "Add 1o Shopping Cart”
c Assessor’s 1D NoJSitus Yoar Installment Select All Balance Due  Enter Amount  Delinquent If
| My Profile l Address Sequence o] to Pay Not Paid By
P Er e Irstaliment 1 $000 _00d
— VACANT LANDNO 2016000
- Logoet. PROPERTY ADORESS Instailment 2 $0.00 0.0d
Pror Year 28 6
User Guide 0000  foo ey $178 56 0.00
% |0ENer= Instaliment 1 s0.00|| 0,00
VACANT LANO/NO 2016000
PROPERTY ADORESS Installment 2 $0.00 0 a
)
27 [atoeesria installmert 1 v sa 76| 9768 03312017
VACANT LANO'NO 2015010 - —
PROPERTY ADORESS Instaliment 2 v $8.88 gas| om312017
Instaliment 1 $0.00 0,00
2016000
instaliment 2 $000 0.00
Instalimera 1 $0 00 [ 0.00
2016010
Instaliment 2 v $10245 109.45] 07312017
| Grand Total in This List 3 items selocted| $128,09]
Yl € Selected items are added 10 your shopping can
ge 6 of 7
€] ng Cart | View Shopping Cart | Cancel |

For help or mquines regardng
Our Business hoces are 800 am b pm ¢ e Teve, Moo
W Ofce B K5 a0ed 1 e Xeone mw--u of ASmem Y aton. 225 Nl

ooline payments. ¢0 s of nfofitclacoanty QoY
Fricey, exchiarg Loy Angties County holidas

Sreet, First Fioor Lotly, Los anpetes Ca 50X

W At Savng UCLtie LSn) Iha S00. & may De Decause you &0 waing 3 SIGNY Siter Hartel BrOWSe: Of 8N UNSUPOOINAS PAerral Browi ey

“ee » list of supported intecnat browsary

Tetmas of Use Privaty A Securty Poley

Lo Angeies County Tressurer and Tax Colecior ASfughty Raserved
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e You can add items from multiple Property/Parcel lists to the same shopping cart. Use
the “Choose Property/Parcel List” drop down box to select another list and click
“Select Properties/Parcels for Payment”.

Property Tax Ma

e CETIOH SELECTIONS

My Properties/Parcels

Make a Payment

My Profile

Logout

User Guide

Choose Property/Parcel List: |Residential Properties v |

ment System - Make a Payment

Residential Properties

| select Properties/Parcels for Payment |

To select all the propertiesiparcels on this page, check "Select All". Then select "Next Page" or "Add to Shopping
Cart". To select individual properties/parcels on this page, select the corresponding button under the "Select All"
column, and then select "Next Page” or "Add to Shopping Cart".

Item #| Assessor’s ID No./Situs

Address

Year

Sequence

Installment

Select All| Balance Due| Enter Amount |Delinquent If

to Pay

Not Paid By

0000-000-000 Installment 1 v 52.034.95 1211212016
0000 TOPANGA CANYON|  2016-000 nstaimen . ° 52034 95
BLVD Installment 2 $52.044.92 0.00|| 0410/2017
LOS ANGELES CA
0000C-0000 Prior Year -
0000 |5 Cinquency v $256,413.12 256413.12
2 [
1111 MAYNARD AVE 2016.000 Installment 1 $0.00
LOS ANGELES CA 11111-
o Installment 2 $0.00
3 [2222222-222
9992 PONCE AVE 015.000 Installment 1 $0.00
4 [3333333.333
3333 NAPA ST 2015.000 Installment 1 $0.00
LOS ANGELES CA
13333-1323 Installment 2 $0.00
5 [4444-444-444
4444 MICHALE ST 016000 Installment 1 $0.00
LOS ANGELES CA
444444444 Installment 2 $0.00
|Grand Total in This List 2items selected|  $308,448.07
Page 1 of 7

[ < Prev Page |[1 v || Next Page > |[ Add to Shopping Cart || View Shopping Cart || Cancel |
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Step 8: Click “View Shopping Cart”
After you add items selected for payment to the shopping cart, you can click “View
Shopping Cart” to review your catrt.

— -
—— —

Los Angoies County

g Treasurer and Tax Collector

To select all the properties/parcels on this page, check "Select All". Then select “Next Page” or "Add to Shopping
Cart” To sedect ndividual properties/parcels on this page. select the corresponcing button under the “Seject AIl'
column. and then sebect “Next Page” of “Add 10 Shopping Cart”
ltem §  Assessor’s ID NoJSitus Yoor Installment  Select All Balance Due  Enter Amount  Delinquent If
Address Sequence ] to Pay Not Paid By
| Z00E-COSIS Instaiimert 1 $0.00
VACANT LANDNO 2016-000
PROPERTY ADORESS Instaliment 2 $0.00
Pnor Year
78 5
0000 Dl g $178 56 0.00
% | XE-LOSYE Instaliment 1 $0.00 0.g
VACANT LANDYNO 2016000
PROPERTY ADORESS Installment 2 $0.00 m
27 [AE-Cosel3 Installment 1 7 5976 76{ 033112017
VACANT LANO'NO 2015010 - 797 B
PROPERTY ADORESS Instaliment 2 v $8.03 88s| 07312017
Instaliment 1 $0.00 0.@
2016000
instaliment 2 $0.00 D.@
Instaimert 1 $000 0.
2016010 X
Instaliment 2 £4 $108 45 109.45] 07312017
]Gfr!d Total in This List 3 items sohc!odl 5123.09[
The selected Nems are added 10 your shopping can
P. 6017

For help or iInquines regardng online paryments. contact us at
Our Business houes are 800 am 2SO0 m  Pacific Time, Monday thvouch Fricay, excang
Our ofice B od 20ed i he Keone® Habn Hall of Adminmiraton, 225 North Ml Sreet, First Fioor Loty Los angetes CA 50012

1 you e Saving UCuRie LN Iha S00. & may De Decouse you &0 waing 3 sGNNIy Ciier Partet DeOWS et Of BN UNSLUDOOINAS Fierrat Browier
“ecs

Terms ef Use | Privady & Secunty Poley

020022017 Los Angeles County Tressurer and Yax Colacior Al Fughty Raserved
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Step 9: Review shopping cart info and click “Proceed to Checkout”
Review the contents of the shopping cart to ensure each line item and total is correct. Next,
click “Proceed to Checkout”. For Credit/Debit card payments you can calculate your fees
using the “Service Fee Calculator” icons located below the Shopping Cart Grand Total before
you proceed.

- T

Treasurer and Tax Collector e
lam w’ Glem

- CPTONSELECTONS When paying by eCheck, your bank account must be Automated Clearing House (ACH-enabled. meaning the
transaction can settie through the ACH Network If your bank account has a debit biock to prevent unauthorized
| My PropertiesiParcels I organizations from debiting your account via ACH, you must nolify your bank ithopze ACH from Los
Angeles County with a cdebit filter with the Company Identification Number of [%:] @E m\ Los
Angeles County updated its Company Identification Number in September 2013. s0 you must update this Company
| Make 3 P3 . I Identification Number if you previously had a debit filter on your bank account
~ Print Shopping Cart List
e
i Assessor’s 1D, Year Description
No. ¥ Seq
I v I 1 Residential 0000-000-000 2016-000 | Cument Secured Property Tax $2,586 32 | m
Properties Instaliment 2 _
User Guide 2 Residential 111-111-111 2016-000 | Cument Secured Property Tax §3.766 44 | 'Remove |
Properties Instaliment 2 _
3 Residential 2222-222-222 2016-000 | Cument Secured Property Tax $3.69277 —m
Properties Instaliment 2 -
4 Residential 3333-333-333 0000 Defaulted Secured Property Tax $2.519.27
Properties
5 Residential 3333-333-333 2016-000 | Cumrent Secured Property Tax $4,366 65
Properties Instaliment 2
6 Residential 4444-484-444 2016-000 | Cument Secured Property Tax $3670.74 Inm
Properties Instaliment 2 -
7 Residential 2016-000 | Cument Secured Property Tax $3,326.57 —m
Properties Instaliment 2 _
8 Residential TIT0- 771777 2016000 | Cumrent Secured Property Tax $4.044 98 I :m
Properties Instaliment 2 -
I Shopping Cant Grand Total I $27.97374 I

| Go to Previous List || Clear Shopping Cart || Modify Shopping Cart | &

Service Fee Calculator

Back to Top

For help or inquines regasding online payw ct us =t infofPtte lacounty gov.
Friday, excludng Los Angeles County holidays

Sweet First Floor Lobby, Los Angeles. CASCO1

g 5 slightly older imemet browse:

list of supported internet browsers

or an unsupgoned

Torma of Uso | Privacy & Security Policy

£2002-2021 Lo Angeles County Treasurer and Tax Collector. All Rights Reserved
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Step 10: Confirm the information prompt

After you click “Proceed to Checkout”, you will see an informational prompt stating that you
are about to be transferred to our payment processing vendor. Review and click “OK” to
proceed.

Los Angeles County

Treasurer and Tax Collector

When paying by eCheck. your bank account must be Automated Clearing House (ACH -enabled. meaning the
transaction can seftle through the ACH Network_ If your bank account has 2 debit block lo prevent unauthorize:
organizations from debd-ng ,our accounl via ,«CH you must nom,' your nankrlq F"ﬂ'nfh

Angeles Count——=5——== = $j‘ “ﬁ" Los
Angeles Coun x nust update this Company

identfcation - ycheck.ttc.lacounty.gov says:

In oeder to use our Site 20 make 3 payment, you will be transferred to a

Print Shopping Cart List
porton of the Ste hosted by cur contracted payment processing vendor, ~
Fidelity Information Serwces, LLC ("Payment Processor”). Our Payment
Processor will prompt you 50 enter all icematon necessary 10 make your Amount
payment using a credit/deba card or an eCheck, and will thereafter take ol
1 Resic 52098 necessiry 10 peocess such payment 0n our behall. Our Payment $2 586 32
Propd  Procesior has agreed 10 abude by our privacy and securty requrements
2 while collecting such mformaton and processing such payments On our $3 766 44
m behalt. There is no fee for eCheck payments. However, there i5 a fee for
credit and debst card payments. -
3 Resic $3692 77 | Remove
Prop<
4 |Resic » oK Cancel 5251927 | [Remove’
Progpe —
5 Resiganmur === Sty —==Jav Y T S U O [ $4,.366 65 Remove
Properties Instaliment 2 r—
6 Residental 4844-44848-848 2016-000 | Cumrent Secured Property Tax $3 67074
Properties Instaliment 2
7 Residontial 5555.555.555 2016000 | Current Secured Property Tax $3326 57| Remove
Properties Instaliment 2 ron
8 Residential I 2016000 | Current Secured Property Tax $4042 9|5
Properties Instaliment 2
| Shopping Cant Grand Total [ $27.97374 l
Go to Previous List || Clear Shopping Cart | Modity Shopping C i
, _ , Service Fee Calculator
_Proceed to Checkout Back to Top

For help or inquinies regarding online payments. contact us 3 infol@tte lacounty.gov
Our business hours arz 8:00 am 10 5:00 p m., Pacfic Time, Monday through Friday. excluding _;
Our office s locatzd in the Keanzth Hahn Hal of Adminstration, 223 North 4 Strest, Frst Floor Lobby. Los Angeles

’jOL are having rouble using this S22 it may bé Decause you Bre using 2 sightly CIdEr internet Browser o an UNSusEoned Mmiamet DIowser.

See s list of suppocted internet browsers

Torma of Use | Privacy & Securlty Policy

SmnT

@2002-2021 Los Angeles County Treasurer and Tax Collector. All Rights Resarved
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Step 11: Review the Payment Amount Total
You will notice that you have been transferred to our payment processing vendor’s website.
Review the “Total Amount of Above Item(s)” to make sure it is correct and click “Continue”.

Los Angeles C

Treasurer and Tax Collector

T
You have selected the following Assessor's ID number(s) to pay by credit/debit card:

ftem Assessor's ID Installiment Two-Digit Year/

Number Number Number Sequengce Number Description Fayment Amount
1 0ooooooooo 2 14030 Current Secured Property Tax gr2.82
2 oooooooooo 1 15000 Current Secured Property Tax 54,282.02
3 SIS IR IR RRR RN 2 15000 Current Secured Property Tax 24,282.01
4 1444444144 1 15000 Current Secured Property Tax 54.547.00
S 111111911144 2 15000 Current Securgd Property Tax 54 545 98
3] FIIIIIIIIT 2 14010 Current Secured Property Tax 350019
T il lele i) 1 15000 Current Secured Property Tax 52,150.01
8 2222222222 2 15000 Current Secured Property Tax $2,150.00

Total Amount of Above ltem(s) . 52327113

Cancel Continue

For help or inguiries regarding Credit'Debit card payments, contact us at ccard .gov. For all other inguires, contact us at info@tte.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Mon ough Friday, excluding Los Angeles County holidays.
Cur office is located in the Kenneth Hahn Hall of Administration, 225 Merth Hill Street, First Floor Lebby, Los Angeles, CA 50012,

If you are having trouble using this site, it may be because you are using a slightly older browser or an unsupperted browser. See a list of supported browser versions.

Terms of Use | Privacy & Security Policy
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Step 12: Enter the Payment Information

The Payment Entry section will ask for Credit/Debit Card or eCheck payment information
depending on which form of payment you selected in Step 2. After filling out the form, click
“Continue” to proceed.

Credit/Debit Card Example:

Treasurer and Tax Collector

Payment Entry

carpiete e payment information below and click cominwee. You will be able 1o review the fee amount

Payment Method: Credit or Debit Card v
Card Information Cardholder's Billing Information

G W 1234123412241234 1o pokey e

Expiration Date December v 2031 v Addrees 123 Main S

Card Identification Code City Los

B Los Angeles
5 - State California v
= DISCOVER
B | ™) | @ | [visa]

m. ’ ‘ ‘vl ,;1 ’ Daytime Phons Number [444) 444-4444

(XXX-XXX-XXXX)

Sk

&l fleigs ars raquired

Emall Address john.doe@email.com

Z
Re-enter Emall Aodrazs jonn.doz@amail.com

All Nalds are required.

Go Back/Edit ' | Cancel I | Continue |

tact us =t coarditte.lacounty.gov. For all off
Pacific Time, M y $irough Friday, e

Hal of Adminstration, 2

ae inquires, contact us ot Infofdttc lacounty.gov.
Los Angslas County holldays

par Lobby, Los Angeles, CA 90012

arih Hill Street, Firs

LS ’
PR 1100001 b3 A




E-Check Example:

Please double check your Routing and Account number.

Los Angeles Coun

Taap ) 'reasurer and Tax Collector

Payment Entry

Please enter your payment information below:

Payment Method: E-Check
Bank Account Information Account Holder's Information
Type of Check E-Check Personal v Name (Only one John Doe
accountname is
Routing Number 111111111 (?)] required.)
Address 123 Main St.
Re-enter Routing Number /111111111
City Los Angeles
Account Number 22222222 @
State California v
Re-enter Account Number 32222222
ZIP Code 33333

@check
Daytime Phone Number 444-444-4444
Please include any leading zeros in your routing and account (XXX-XXX-XXXX)

numbers.

Email Address john.doe@email.com
For help with routing and account numbers, click on the (?) icon next
to the field. s g .
Re-Enter Email john_doe@email.com
Address

All fields are required.
All fields are required.

Please print a copy of your receipt for your records.

Go Back/Edit ‘ ‘ Cancel | ‘ Continue i«

For help orinquiries regarding eCheck payments, contact us at echeck@ttc.lacounty.gov. For all other inquiries, contact us at info@ttc.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 North Hill Street, First Floor Lobby, Los Angeles, CA 90012.

If you are having trouble using this site, it may be because you are using a slightly older internet browser or an unsupported internet browser.
See a list of supported internet browsers.

Terms of Use | Privacy & Security Policy
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Step 13: Review Payment Information and Total
Review the payment information, the applicable Credit/Debit card service fees as well as the
total and click “Process Payment” to proceed.

You have selected the following Assessor’s 1D No.(y) %0 pay by credit'debit card

fem Assessor's 1D Installment Two-Digit Year/ Description Payment Amount
Number No Number Sequence Number

1 M 2 0000 Cument Secured Propenty Tax K
e 22222222 < 1500 Currert Secured Property Tax ST s
3 333333333 2 8200 Curent Seoured Property Tax 30277
< Ligsdiaais 7 00000 Defauned Secured Progenty Tax K507
5 R e P+ 00 Curert Secured Property Tas SR
L b b 35000 Curent Secured Property Tax S3gT0T4
7 T - 0000 Current Secured Propaty Tax KX w
g 0000000000 2 W00 Current Secured Property Tax M0 E

Totsd Amount of Avove lse(s) K774

Service Fee $621.02
Total Payment Amount - 528,594 76 ‘
For credit card and debét card payments, the 1o is 2.22% (with 2 mémmum of $1.49) of the property Tax aMount you a0 paying. Please ensure that you
accept the service fee above and that the information below is correct before chickmg on the “Process Payment™ button below

Card Information Cardholder's Bllling information

Card Number ‘5454 Name Jomn Doe

Expiration Date 17 Country vs
Address 23 Man
City Lot Agees
State CA
2P Code 33333
Daytime Phone Number
X0 YOO X0}
Email Address john.doe@email.com

NO CHANGES TO YOUR PAYMENT CAN BE MADE ONCE YOU CLICK ON THE “PROCESS PAYMENT™ BUTTON BELOW.

! pou e Pavng TOUDIe LAY TS 520, £ Ay D8 DeTHUNe yOU Me LAY A SIgNTYy e MEanel IAOWSS’ OF BN UNSL000Ned ALemet Drowse

To 300 5 14! of Sucported riet Droaers. Sick 1he Drowier Suooon Ine Sedwa

Go Baok/Edit Cancel Process Payment

For heip o nqures regardeng Credt/Dedl card payments, contact us & goardditte Iacounty ooy For 8 other ngunes. contact us 3t infoditie Lacounty aoy
Qur dusrss hours ae SO0 am 10 500 pm . Pacdic Teve, Moncay througn Frdley, excludng Los Angeles County holidays
Our office 8 located 1 the Kenrwth Harr Mol of Admristoation, 225 North Ml Street, First Floor Loty Los Anges, CA 00012

Termns of Use | Privacy & Security Polcy

Erowser Supoon = s

L
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Step 14: Save the confirmation page/email for your records

After you submit your payment, you will see a payment confirmation page. You will also
receive an email at the email address specified on the payment form. Save these documents
for your records. If you have any questions please contact PropTaxMgmt@ttc.lacounty.gov.

o ——r

Ao \" d ol

We have received your payment information; however, the transaction will not be reflected on our website
until the County of Los Angeles receives the funds from your financial institution, which may take up to seven
{7) business days. The payment wall post to our system with the effective date on which you completed your
transaction,

Your monthly creditidebit card statement may reflect separate transactions, one for the principal portion of
the tax payment and another for the credit/dedit card service fee:

« |f the transactions appear separately, the principal tax payment will be labeled “L2GLA COUNTY TTC
PAY™ {or something simifar) and the service fee will be labeled “L2GLINK2GOV Service Fee™ (or
something similar),

« |f there is only one transaction listed on your statement, it will be labeled “L2GLA COUNTY TTC
PAY™ {or something ssmilar).

Wanng: Do N0t use your DIOK TULION. 30 1N May W00 10 3 JUpacats payTent

tom hstaliment Two-Digt Year

Mumber Assesror’s DNa Namber Sequence Numbes Description Payment Amount
' 1Ly 3 W Curmet Sacsed ooy T Rex
2 5200 Curent Jeored Propery Tax N
3 "% Current Zacured Drapary T sy
i 7 20000 DD DA S Pl The RIBT
5 15000 Curent Seoured Fropey T a8 0s
L] S555585588 2 $¥ Curent Sa0ed Deapery T NEMT
T -] CUret Saosed Prophey T N2
L] 0000000002 2 00 Curent Secured Propery Tax Ll
TR ANOE O ASVG 2§ 2T
VR T S
Total Payment Amount © 528,554 76
Recept Nember: 00515958
Tranaaction Date SIO52017 Q2017 A

TOU BE3 WU NV 3P TN COPRIITING TS TNACO0N

SRICOEN ) bowy e NG Var A o U
o ~ -
ITC movs Ske

For neig o InQuines regardng CrecduTent LS payments. 0OTICE LS X OpDARICIpaounty Doy For 3 omer INgUnes, contct 6 X nfofittc peogntygoy
Qur Susress howrs e 3000 15 SO0 oM. Pacitc Time Nonday Srough Fridy. esciuding L 08 2o - noddsy
Qo SMOR 4 S0CMNT 1A TN A0 SR a0 OF ASTATRYINGN, 125 NOT SN Sheet PIe Pocr LORey L6 AYQRe. CA I
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mailto:PropTaxMgmt@ttc.lacounty.gov

Sample Email Confirmation:

© It there are probiems with how this message s displayed, cick here to view I n a web browser.

From

nfirmation for LA County Payment

e Number Assessor's ID No. Instaliment Number Two.Digit Yeat' Sequence Number Payment Amount
T 1600
2 2 16000

2 16000

5488598

2224295
Senios Fee 350047

Total Payment Amount

sz214342

9 M
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My Profile
Under Option Selections section located on the left hand side of the screen, click ‘My
Profile” to update or change your account Email, Password and other personal information.

Step 1: Click “My Profile” button

Los Angeles County

Treasurer and Tax Collector

e TION SELECTIONS ey | Please select an option on the left hand side of this page to continue. e S —
) My Properties [ Parcels 5:00 a.m. to 5:00 p.m.
‘ SRR ‘ Create one or multiple list(s). Each list can contain from one to 100 properties or Pacific Time
parcels. Monday - Friday
Excluding Los Angeles
‘ Ria el e ‘ Make a Payment County Holidays

Select the property/parcel list(s) and make a payment(s).

“ Loybiie ‘ My Profile

Update your account information, change account email address or password.

172 A ——
‘ pgurt ‘ Logout
Log off from the Property Tax Management System. Lmﬁ'é‘llc?gﬁmz
User Guide Toll-Free No - (B88) 807-2111

Email: info@ttc.lacounty.gov,

Business License {213} 874-2011

Collections. (213) §74-0180
Secured Property

Taxes (2136742111
Tax-Defaulted Property

Auctions (213) BT4-2045
Unsecured Property

Taxes (213) BO3-TDA5
Miscellaneous

Taxes (213 B03-TOE4

For help or inquiries regarding online payments, contact us at info@ttc.lacounty.gov.
Cwur business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 Morth Hill Street, First Fleor Lobby, Los Angeles, CA 30012,

If you are having troubde using this site, it may be because you are using a slightly clder internet browser or an unsupported internet browser.
See 3 list of supported internet browsers.

Terms of Use | Privacy & Security Policy

©2002-2015 Los Angeles County Treasurer and Tax Collector. All Rights Reserved
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Step 2: Review My Profile Form
The profile form can be used to do the following:

1. To change your account email address, click “Change Email Address”.

¢ After entering and confirming your new email address, click “Submit” .
You will receive a confirmation email at the new email address. After
opening the email, there will be a link labeled “CONFIRM MY ACCOUNT”.
Click that link. Please note that the link will expire after 24 hours. After
clicking the link, log in using your new email address to complete the email
address change process.

Treasurer and Tax Collector

e,
i M—I Email Address john doe@tic lacounty gov ‘ Change Emall Address
Password 00 e Change Password
My Properties Parcels First Name:* Uohn

Last Name* Doe

Mako 3 Payment Company Name [ ]
Address 1
Chry

I aroo State

User Guide Zip

Phone No.* T B B

Security Question #1. What is the name of a college you apphed to but didn't attend? «
Security Answer 1"
Security Question #2:* 'What year did you graduate from High School?

Security Answer #2:*

Security Question #3

What is your oldest sibling’s middie name?

Security

Answer #3."

You can subscribe to receive emads from tne Treasurer and Tax Colector with special notices
and upcoming events. Please go to ! cation Serye to subscribe

Required

Feelds)

=
it busness hour
',.-\-\.:

L

s e 80 P
263 I Pe Kernet Mabn Ma

S0y e S0 8

eg,r-rtap

am

eh g

sreet BeoaLe
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2. To change your account password, click “Change Password”.

¢ On the next screen enter your current password. Next, enter your new
password and confirm. Make sure the new password follows the password
requirements as stated in red text. Click “Submit” to change your

password.

Property Tax Management Syitem - Change Password

There is 1 item in your shopping cart, totaling $100,00,

User Guide

Current Password

Mew Fassword
Confirm New Password

L. View Cart
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3. Security Questions and/or Answers can be updated. Please note that your
previous answer is not shown for security purposes. You can keep the same
guestion or select a new one from the drop down. To change the answer, type
over the hidden answer.

Lon Acgeies Courtty

g Treasurer and Tax Collector

ipee
Emadl Adaress ohn doe@tic lacounty gov Change Emall Address
Password ecssvemmssevvese Change Password
First Name * J;)hn ]
Last Name * Doe
Comparry Name i ]
Address 1 |
Address 2 [
cay [ ]
suxe CJ
2% L]
e o T T T

.
Securty Queston #1 * [What Is the name of a cobege you apphed 1o but Gdn1 attend? + ‘
Securty Answer w1 * v — -

Securty Queston#2° | What year did you graduate from Figh School? v] ‘
Security Question #3.* [What is your oldest sibling's middie name? v .

Security Answer #3.°

YOu can Subscride 10 réceive emais from the Treasurer and Tax CoBlaciorn wih specil notxes
and upcoming events. Please o to Emal Notfcation Saryie 10 subscribe

(" Required Felds)

For PalD Of OGQUEeR 1O 0N Orlre Daymerts (ONtACt v o ORI R ounty QOY
O buaress Pours e R0 am 2 500 pm P lic Time Mondey Tvough Fromy o-:urqgg‘mmm,
Our SfIC e B X000 0 T Kaone® Matn Mol of A0ewarston 220 Nors B Seet. Fiest Fiodr LotOy . Lon Anpeies. CA 20010

)00 W0 NEg TIVOM VARG A 408 £ may T DOC e 5 Oy M0 LARG B BIgNDy CIOM FIMener rOwher Of 0 WPaLpPONSd Fierret te oeser
et

Tooms of Uhe | Privacy & Secerty Poley

G002 2015 Low Angetes Courty Trassurer and Tax Collectnr Al Rights Masarved
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4. You can update your Name and Phone Number using this form as well. Enter
any changes needed and click “Save”.

Lon Acgeies Courty
Treasurer and Tax Collector
ibee
h.m-l Emad Adaress john doe@tic tacounty gov Change Emat Address
Passwors. e Change Password
Addaress 1 |
[T | p—
- '
1t —
IR State [ ]
User Guide n L |
Prone No. TN T T

Securty Queston #1. ©  [What s the name of a coliege you apphed 10 but dxdn attend? + |

o J

Securty Answer w1 * oS

Secunty Queston#2" [Wnat year dd you graduate from Figh Schoo? ]
Security Answer #2.° L. S 7_"
Security Question #3* [What is your oldest sbling’s middie name? v

Security Answer #3." P

J

YOu can subscrideé 10 réceive emais rom the Treasurer and Tax CoBaciorn weh specil notkes
and upcoming events. Please Qo 1o Emal NoWcation Service 10 subscrive

(" Required Fields)

For PalD O GQUES 10 TG Orire D merts (0Nt e o ORI county 20y
Owr budress Pours e 200 am 2 500 pm._ Pacfic Time Moodwy Tvough Fromy o-zmmmmm
Our ofice B 02000 0 T Kaone Matn Mol of Aomwatston. 220 Norm B Sireet. st Floce Loty Lon Angeies. CA 20010
W ou W0 NG TILOE VARG T A0 £ may T DOC e 5 Ou 300 UARG A MIGND, GO FIMenet LrOwRer OF M0 WIRLOPONSS IR et B Dener
Seen

Torma of Uie Priescy & Secwrty Poley

S2002- 2015 Los Angetes Courty Trassurer and Tax Collectr A Rights Raserved
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5. You can subscribe to Email Notification Service or manage your subscription
by clicking “Email Notification Service”. This will open a new tab/window in
your internet browser.

Los Angeies County

@ Treasurer and Tax Collector

ruei,
Email Agdress john doe@tic tacounty gov Change Emall Address
s i Change Passward
First Name.* Yohn |
Last Name.* Doe ]
Company Name ( ]
Address 1 [ ]
Address 2 [ ]
Cy | |
s T
)
Security Question #1:©  [What is the name of a college you applied to but didn't attend? |
Security Answer #1-* provmess ) ﬂJ
Security Question #2'* [Wnat year did you graduate from High School? v ]
Security Answer #2:* LM w— S ]
Security Question #3.* [What is your oldest sibling’s middie name? v
Security Answer #3. |[ """" I

You can subscribe to receive emaids from the Treasurer and Tax Coliecior weh special notices
and upcoming events. Please go to Emad Notific ation Sarvice to subscribe

(* Required Fields)

Fox hab) o euries 1000r3ng SOlne Soyments SONast us o
Our busiress hours are 800 am % 500 p m_ Pacfic Tame, Monday throush Fricay, exsong
Cwr offce s located n Be Kanne®h Mabn Mal of Adminstration, 225 North ME Sreet. First Floor Lobby, Los Angeles CA 80012

If you e Raving YOulie wang N s8e & may De Des ouse you A8 LG 3 SIGHTY Clder Flerret Browier o A0 LNSLppcrind Fisret Browser

e 0

Terms of Use Privscy & Sevurvty Policy

©2002. 2015 Lo Angetes County Tressirer and Tax Collection. Al Righds Reserved
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Step 3: Click “Save” to save changes
When you are finished making the desired changes, click “Save”.

Los Angeies County

Treasurer and Tax Collector

ROV
e SETIONSELECTIONS Emall Agdress john doeg@tic facounty gov Change Emall Address
Bt SRS T Change Passworg
E—— e |
Last Name:* Doe ]
N - | |
Address 1 [ ]
| pe— | |
ciy [ ]
B ... ]
User Guide 2p L
Phone No.-* e T T
Security Question #1: * [Wnat s the name of a college you applied to but didn't attend? « |
Security Answer #1-* i ]
Security Question #2°* | Wnat year did you graduate from High School? v|
Security Answer #2:* f }
Security Question #3.* [What is your oldest sibling’s middie name? v
Security Answer #3:° ]
[save | | Cancel
You can subscribe to receive the Treasurer and Tax Colecior weh special notices
and upcoming events. Please go 1o subscribe
(* Required Fhelas)

Foe hab o euries (egarding cnlne payments, £onact us af
Our busness hours are 800 am %0 500 p m_ Pactic Time, Mondey theoush Fricay, exshong
Cwr offce is iocated in e Kanne®h Nabn Mal of Administration, 225 North M@ Srset. Frst Floor Lobby. Los Angeles CA 80012

If you e Raving YOoulie wang N S0e & may Do Dadouse Jou e UG 3 SIGHTY Cloer Faerret Srowier O 80 LNSLEPCrind Fisrnet Srowser
Seeo

Terms of Use Privscy & Sevurnty Policy

©2002. 2015 Los Angetes County Tressirer and Tax CoSlection. Al Righds Reserved
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Logout

Although the system will automatically log you out after 15 minutes of inactivity, we
recommend that you log out when you are finished. Under Option Selections located on the
left hand side of the screen, click “Logout” to log out of the Property Tax Management

System.

Los Angeles County

Treasurer and Tax Collector

‘ My Properties/Parcels ‘

‘ Make a Payment ‘

Logout ‘

User Guide

w10 SELECTIONS | Please select an option on the left hand side of this page to continue.

Cwr business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Mond
Our office is Iocated in the Kenneth Hahn Hall of Administration, 2

If you are having trouble using this site, it may be b

My Properties / Parcels
Create one or multiple list(s). Each list can contain from one to 100 properties or

parcels.

Make a Payment
Select the property/parcel list(s) and make a payment(s).

My Profile
Update your account information, change account email address or password.

Logout
Log off from the Property Tax Management System.

For help or inguiries regarding online payments, contact us at infof@ttc.lacounty.gov
q g g v g - i
y through Friday, excluding Los Angeles County holidays.

3 Morth Hill Street, First Floor Lobby, Los Angeles, CA 90012,

ause you are using a slightly clder internet browser or an unsupported int

list of supported internet browsers.

Terms of Use | Privacy & Security Palicy

Seea

015 Los Angeles County Treasurer and Tax Collector. All Rights Reserved

emet browser.

BusinessHours

8:00 a.m.to 5:00 p.m
Pacific Time
Monday - Friday
Excluding Los Angeles
County Holidays

froinie s A T S ——

225 M. Hill Street
Los Angeles, CA %0012
Toll-Free No.: (888) 807-2111
Email: info@ttc.lacounty.gov,

Business License (213} 074-2011

Collections. (213) 874-0180
Secured Property

Taxes (213) 874-2
Tax-Defaulted Property

Auctions (213) B74-2045
Unsecured Property

Taxes (213) B03-TEIE

Miscellaneous

Taxes (213) 803-TRE4
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Appendix 1: Common Validation Errors
Below is a list of most common validation errors that occur when creating and editing
Property/Parcel lists as well as using “Copy/Paste Your List” feature.

Duplicate AIN in another list — The listed AIN already exists in another
Property/Parcel List for this user.

Duplicate AIN already in the current list — The listed AIN was repeated in the current
Property/Parcel List.

Invalid Data Format — The format of the text does not match the specified format. For
example a missing comma between AIN and PIN.

Invalid PIN — The PIN provided is incorrect.
Invalid AIN — The AIN provided is incorrect.

The list name is already in use in your account — A list with the same name already
exists in the system.

The list name is missing — List name is required.

The list is empty — At least one AIN and PIN are required.
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