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Credit Card and Debit Card Service Fee Increases for Property Tax Payments 
 
Effective March 12, 2017, services fees for credit and debit card Secured Property Tax 
payments will increase.  This increase is primarily driven by the online third party payment 
processor for Secured Property Tax credit card and debit card payments.  Specifically, the 
fee for credit cards will increase from $5.95 plus 2.10% of the payment amount to 2.25% of 
the payment amount.  The fee for debit cards will increase from $3.95 per payment to 2.25% 
of the payment amount.  
 
As an example, the former service fee and the new service fee for payments made with a 
credit or debit card for a $6,000 Annual Secured Property Tax bill would be: 
 

Payment Type Former Rate 

Former  
Service Fee on 
$6,000 Payment New Rate 

New  
Service Fee on 
$6,000 Payment 

Credit Card $5.95 + 2.10% $131.95 2.25% $135 

Debit Card $3.95 $3.95 2.25% $135 

 
Electronic check (eCheck) payments continue to be free.  To pay with an eCheck, you will 
need the Personal Identification Number (PIN), which is printed on any original tax bill.  For a 
duplicate bill, email us at info@ttc.lacounty.gov.  Please put “DUPLICATE TAX BILL” in the 
subject heading of your email and include the Assessor ID No. (AIN) in the body of the email.  
The PIN cannot be provided by telephone, e-mail or fax.  We can only mail a copy of the 
original bill to the property address or mailing address we currently have on record.  You do 
not need the PIN if you are paying with a credit or debit card.  
 
To make a telephone payment, either by credit card or debit card, you will need the Electronic 
Fund Transfer (EFT) number printed on the Annual Secured Property Tax bill.  
 
To make an online payment, go to lacountypropertytax.com, and select “Pay Online” under 
“Payment Options.”  
 
We accept partial payments.  If you are not able to pay the full amount due, pay what you can 
on or before the delinquency date as this will reduce the balance of outstanding taxes owed.   
 
We never ask taxpayers or property owners for personal information via email or over the 
telephone.  If you receive a notice or letter that looks suspicious and you believe it was 
designed to appear as though it came from the Los Angeles County Treasurer and  
Tax Collector, please contact us at 1(213) 974-2111 or email us at info@ttc.lacounty.gov. 
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