Property Tax Management System User Guide

The Property Tax Management System is a new online payment option designed to make it
easier to manage the property tax payment process for multiple properties. This guide is a
resource that explains how to use this system. If you have further questions or encounter
any problems, please contact PropTaxMgmt@ttc.lacounty.gov.

Thank you for using the Los Angeles County Treasurer and Tax Collector Property Tax
Management System.
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One-Time Payment

Since 2009 the Treasurer and Tax Collector has provided an online property tax payment
option. If you do not want to set up a Property Tax Management System account you can
still make payments by clicking “Property Tax Inquiry/One-Time Payment” under Option
Selections section located on the left hand side of the screen.

Los Angeles County

Treasurer and Tax Collector

Account Information Inquiry/Payment Selections

e QEIION SELECTIONS I Please select an option on the left hand side of this page to continue. S —
Property Tax Inquiry/One- Property Tax Inquiry/One-Time Payment 8:00 a.m. to 5:00 p.m.
Time Payment Pay or inquire on Current Year and Defaulted Secured Property Taxes. Pacific Time

Monday - Friday
Excluding Los Angeles
County Holidays

Pinpeﬂy Tax Management

_ Account Login Create or access your Property Tax Management System account or create one

or multiple properties/parcels list(s). Each list can contain from one to 100
properties/parcels. Then use your list(s) to make payments by selecting the entire
list(s) or individual properties/parcels on the list(s).

‘ Property Tax Management System — Account Login

%

‘ Business License Renewal ‘
225 N. Hill Street

Business License Renewal
Pay or inguire on your business license renewal fee.

‘ Collections ‘

Collections

Los Angeles, CA S0012
Tol-Free No.: (888) 807-2111
Email: info@ttc.lacounty.gov

Secured Property Taxes
(213)874-2111
Tol-Free N o07-2111
info@ttc.Jacounty.gov

Unsecured Prngeg Taxes

213)8

Pay or inguire on your collections account.

unsecured@ttc. Iacounty gov
Tax-Defaulted Progeg Auctions
(212)5974-2045
auctlon@ttc lacounty.gov

Tax-Defaulted Progag Chapter §
] a7

cha@uc Iacounty gov
Eiusmess License
47011
busmessllcense@nc lacounty.gov
Co
(21 -
collection@ttc.lacounty.gov

ions

Finance

( 75
investor@ttc.lacounty.gov
Other Taxes

GE4

2 -

uut@ttc. Iacounw gov
{Utility User Tax)

tot@ttc.lacounty.gov

(Transient Occupancy Tax)
bitdf@ttc.lacounty.gov

(Disposal Facilties-Business

License Tax)

Public Administrator
— 3735750408

For help or inguiries regarding online payments, contact us at info@tte.lacounty.gov.
Our business hours are a.m. to 5:00 p.m., Pacific Time, M y through Friday, excluding Los Angeles County hﬂ|ldﬂ}{
Owr office is located in the Kenneth Hahn Hall of Administration MNorth HIH Street, First Flsar Lobby, Los Angeles, CA 300

£

If you are having trouble using this site, it may be because you are using a slightly older internet browser or an unsupported internet browser
See a list nf supported internet browsers

Terms of Use | Privacy & Security Policy

017 Los Angeles County Treasurer and Tax Collector. All Rights Reserved.




Account Creation

Creating a Property Tax Management System account allows you to store your list of
properties/parcels and their associated Personal Identification Numbers (PINs). The

following instructions will guide you through this process.

Step 1: Click “Property Tax Management System — Account Login”

Loz Angeles County

Treasurer and Tax Collector

maenOETION SELECTIONS I Please select an option on the left hand side of this page to continue.

»

‘ Property Tax Inquiry/One-

Property Tax Inquiry/One-Time Payment
Time Payment

Pay or inquire on Current Year and Defaulted Secured Property Taxes.

Property Tax Management System — Account Login
Create or access your Property Tax Management System account or create one
or multiple properties/parcels list(s). Each list can contain from one to 100
properties/parcels. Then use your list(s) to make payments by selecting the entire
list(s) or individual properties/parcels on the list(s).

Property Tax Management
System — Account Login

‘ Business License Renewal ‘

Business License Renewal
Pay or inquire on your business license renewal fee.

‘ Collections ‘

Collections
Pay or inquire on your collections account.

For help or inguiries regarding online payments, contact us at info@tte.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 MNorth Hill Street, First Floor Lobby, Los Angeles, CA 90012,

See a list of supported internet browsers.

Terms of Use | Privacy & Security Policy

01

7 Los Angeles County Treasurer and Tax Collector. All Rights Reserved.

M———

8:00 a.m. to 5:00 p.m.
Pacific Time
Monday - Friday
Excluding Los Angeles
County Holidays

%

225 N. Hill Street
Los Angeles, CA 90012
Tol-Free No.: (888) 807-2111
Email: info@ttc.lacounty.gov

=211
info@ttc.lacounty.gov
Unsecured Property Taxes
(213)893-7935
unsecured@ttc.lacounty.gov
Tax-Defaulted Property Auctions
(2 -2045
auction@tte.lacounty.gov
Tax-Defaulted Property Chapter 8
21 0B71

(2 -087
ch8@ttc.lacounty.gov
Business License

2011

(
businesslicense@ttc.lacounty.gov

160
county.gov

l.
collection@ttc.lai
Finance & Investments
—P13ETATITs

2 7173

investor@ttc.lacounty.gov

{Utility User Tax)
tot@ttc.lacounty.gov
(Transient Occupancy Tax)
bltdf@ttc.lacounty.gov
(Dizposal Facilties-Business
License Tax)

Public Administrator

1213)974-0404

If you are having treuble using this site, it may be because you are using a slightly older internet browser or an unsupported internet browser.




Step 2: Click “Create an Account” link
On the Account Login page click “Create an Account”.

Los Angeles County

Treasurer and Tax Collector
I

Account Login:

| e l
e S Email Address: | |
Property Tax : 5 Password: | |
‘System — Account Login
I Business License Renewal l Forgot your Account Login Email Address or Password?
| Collections | Click Create an Account to establish a new account.

For help or inquiries regarding online payments, contact us at info@ttc.lacounty.gov.
Qur business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 North Hill Street, First Floor Lobby, Los Angeles, CA 90012
If you are having trouble using this site, it may be because you are using a slightly ckier internet browser or an unsupported internet browser.
See 3 list of supported internet browsers.

Terms of Use | Privacy & Security Policy

2017 Los Angeles County Treasurer and Tax Collector. All Rights Reserved




Step 3: Fill out and submit the “Create an Account” Form
Enter your information into the “Create an Account” form (all fields are required) and click
Submit.

Los Angeles County

Treasurer and Tax Collector
e

Please enter the following information: (all fields are required.)

Your Email Address: | |

Confirm Email Address: | |

Your password must be at least 8 ¢

cters; must

€ uppe!

Your Password: | |

Your password strength is weak.

Confirm Password:

| First Name:

Last Name:

Phone No.:

| = | | o | | (HO0=006-3000K)

|
|
|
|
Security Question #1: | v
|
|
|
|
|

I {not case sensitive)

Security Answer #1:

Security Question #2: v |
Security Answer #2: | (not case sensttive)
Security Question #3: v |
Security Answer #3: | (not case sensitive)

For help or inquiries regarding online payments, contact us at info@ttc.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 North Hill Street, First Floor Lobby, Los Angeles, CA 90012.
If you are having trouble using this site, it may be because you are using a slightly ckier internet browser or an unsupported internet browser.
See a list of supported internet browsers.

Terms of Use | Privacy & Security Policy

016 Los Angeles County Treasurer and Tax Collector. All Rights Reserved




Step 4: Confirm the account

After submitting the “Create an Account” form, an email will be sent to the email address you
specified. The email may take a few minutes to arrive. When you open the email, you will see
a link labeled “CONFIRM MY ACCOUNT”. Click that link. You will be directed to the Property
Tax Management System Account Login page where you should see the message: “Please
log in to confirm your account.” Please note that the link will expire in 24 hours. If you need
assistance creating or confirming your account, please contact us at
PropTaxMgmt@ttc.lacounty.gov or at (213) 974-0540.

| = a ¥ |= L& County Treasurer and Tax Collector Property Tax Management System - Message (HTML) =@ :
Message Adobe PDF & @
—_:I;I Adtions ~ Tgnore x \ 3 4 E Meeting (3 EDL-TTC FISNot. . N3 Rules - (¥ Mark Unread a‘?ﬁ &4 Find 3
. A - & s |
= _'_\3 To Manager - _,E OneMote 'jg Categorize = Related ~
Copyto ~ Delete Reply Reply Forward # - . _ Move Translate Zoom
SharePoint ~ & Junk All 2 More 2 Team E-mail M ~  [2] Adtions * | ¥ Follow Up ~ > L select -
OnePlaceMail Delete Respond Quick Steps Move Tags Editing Zoom
From: Sent  Tue 10/24/2017 3:21 PM
To:
Ca
Subject: LA County Treasurer and Tax Collector Property Tax Management System

Thank you for creating a Propertv Tax Management Svstem account. Please click "CONFIRM MY ACCOUNT" link below to complete the process. The link will
expire in 24 hours after which vou will need to re-establish vour account.

’ CONFIRM MY ACCOUNT

If you did not request a Property Tax Management System account from the Los Angeles County Treasurer and Tax Collector. please forward this email to
PropTaxMgmt(@ttc lacountv gov and we will investigate this matter.

This email was sent from a notification-only address that cannot accept incoming email. Please do not reply to this message.

ProErt! Tax Mar_)ﬁment S!stem - Account Ein
OPTION SELECTIONS

Account Login: Please log in to confirm your account

Time Payment

Property Tax Inquiry/One- ‘

Email Address: | |

Password: | |

Forgot your Account L ogin Email Address or Password?

Property Tax Management
System — Account Login

Business License Renewal

‘ Collections ‘ Click Create an Account to establish a new account.




Property Tax Account Login

This section covers steps to log into your account. If you are already logged in, you can skip
this section. You have to have created a Property Tax Management System account to be able
to login to the system.

Step 1: Click “Property Tax Management System — Account Login”

Los Angeles County

Treasurer and Tax Collector

e B TION SELECTIONS o, I Please select an option on the left hand side of this page to continue. TS —
Property TaxInquiny/one. || Property Tax Inquiry/One-Time Payment 800am to500pm
Time Payment Pay or inquire on Current Year and Defaulted Secured Property Taxes. Pacific Time
Monday - Friday
Property Tax Management System — Account Login Excluding Los Angeles
ety Create or access your Property Tax Management System account of create one County Holidays

or multiple properties/parcels list(s). Each list can contain from one to 100
properties/parcels. Then use your list(s) to make payments by selecting the entire

‘ Business License Renewal ‘ list(s) or individual properties/parcels on the list(s). JE2711E e | S ——
N N 225 N. Hill Street
Business License Renewal Los Angeles, CA 90012

Tol-Free No.: (888) 807-2111
Email: info@ttc.lacounty.gov

‘ Pay or inguire on your business license renewal fee.
Secured PFDQE[I_:Y Taxes
1z T

‘ Collections

Collections
Pay or inquire on your collections account.

Jacounty.gov
Tax-Defaulted Property Auctions
[213)874-2045
auction@tte.lacounty.gov
Tax-Defaulted Property Chapter 8
[212)874-0871
chi@ttc.lacounty.gov

Business License

(213
businesslicen

collemibn@nc.lﬂcounty.gov
Finance & Investments
51319747175

investor@ttc.lacounty.gov

Other Taxes

(21

{Utility User Tax)
tot@ttc.lacounty.gov
(Transient Occupancy Tax)
bltdf@ttc.lacounty.gov
(Disposal Facilties-Business
License Tax)

For help or inguiries regarding online payments, contact us at info@tte.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Qwr office is located in the Kenneth Hahn Hall of Administration, 225 Morth Hill Street, First Floor Lobby, Los Angeles, CA 50012,
If you are having trouble using this site, it may be because you are using a slightly older internet browser or an unsupported internet browser.
See a list of supported internet browsers.

Terms of Use | Privacy & Security Policy

©2002-2017 Los Angeles County Treasurer and Tax Collector. All Rights Reserved.




Step 2: Enter your Email and Password
Enter the email and password you specified when you created your account and click
“Submit”.

Los Angeles County

T Treasurer and Tax Collector

Account Login:

Email Address:

Password:

Forgot your Account Login Email Address or Password?

Click Create an Account to establish a new account.

For help or inquiries regarding online payments, contact us at info@ttc.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 North Hill Street, First Floor Lobby, Los Angeles, CA 90012.

If you are having trouble using this site, it may be because you are using a slightly older internet browser or an unsupported internet browser.
See a list of supported internet browsers.

Terms of Use | Privacy & Security Policy

2016 Los Angeles County Treasurer and Tax Collector. All Rights Reserved




Recover Forgotten Password or Email

It is possible to recover the password or the email address you specified when you created

your Property Tax Management System account. The next two sections describe this
process.

Recover a forgotten Password

Step 1: Click “Property Tax Management System — Account Login”

Step 2: Click “Forgot your Account Login Email Address or
Password?”

Below the Email Address and Password fields, you will see “Forgot your Account
Login Email Address or Password?” click that link to continue.

ProErtx Tax Maﬁment SEtem - Account @'n
wen OPTION SELECTIONS

Account Login:

Property Tax Inquiry/One-
Time Payment

Email Address: | |

Property Tax Management Password: | |
System

— Account Login
‘ Business License Renewal ‘ Forgot your Account L ogin Email Address or Password? ‘
‘ Collections ‘ Click Create an Account to establish a new account.

Step 3: Click “l forgot my password”
You will see two options. Select “I forgot my password”. Click “Next”.

F'roErtx Tax Ma%ment SEtem

Having trouble logging in?
® | forgot my password.

| forgot my login email address.

]




Step 4: Submit your email address

Enter the email address that you specified when you created your account into the
email address field and click “Submit”.

Property Tax Management System - Reset Password

Enter your email address and click Submit.

Your email address: | |

Step 5: Check your email and click CONFIRM MY ACCOUNT link
After submitting the form, an email will be sent to the email address stated on the
confirmation message. It is the same email you have entered in Step 4. Check your
inbox for that email account. The email may take a few minutes to arrive. The email
will contain a link labeled “CONFIRM MY ACCOUNT”. Click that link. Please note that
the link will expire after 24 hours.

Property Tax Management System - Reset Password

A confirmation email has been sent to john™™*@email com. Please check your email and follow the instructions to complete the
process. The link will expire in 24 hours after which you will need to resubmit your request.

-
| = @« ¥ |+ LA County Treasurer and Tax Collector Property Tax Management System - Message (HTML) | = | S | S—
File Message Adobe PDF [} e
=T+ Actions = 51 EpL- i LA Rules - ¥ Mark Unread %
7 —:H fons i % Ignore x i] iﬂ E& EMeeting '3 EDLTTC FISNotif... A [ Rules =] Mark Unrea 35) & -\:
= - c% To Manager - B _',F_l OneMote E Categorize = -
Copy to + Delete | Reply Reply Forward # - . Mave Translate Zoom
Sharepgoint' &JUﬂk Pl ATIY 2 More 2 Team E-mail = - 2] Actions ~ | ¥ Follow Up ~ - g ™
OnePlaceMail Delete Respond Quick Steps 1 Move Tags . Editing Zoom
From: Sent  Tue 10/24/2017 3:24 PM
To:
Co
Subject: LA County Treasurer and Tax Collector Property Tax Management System

You have requested to reset vour email/password on vour Property Tax Management System account. Please click "CONFIEM MY ACCOUNT" link =

below to complete the process. The link will expire in 24 hours after which you will need to resubmit your request.

’ CONFIRM MY ACCOUNT

If vou did not request a change from Los Angeles County Treasurer and Tax Collector Property Tax Management Svstem account, please forward this
email to PropTaxMgmt @ttc lacounty.gov and we will investigate this matter.

This email was sent from a notification-only address that cannot accept incoming email. Please do not reply to this message.

10




Step 6: Answer the security questions

To reset your password you are required to answer two of the security questions that
you chose when you created your account. After entering each answer into the
“Security Answer” field click “Submit”.

Property Tax Management System - Reset Password

Answer the security question and click Submit.

Security Question: What is your oldest sibling's middle name?
Security Answer: ||:jnot case sensitive)

Step 7: Create a new password

You will now have the opportunity to create a new password. Please note that the
password has to meet the following requirements:

e Your password must be at least 8 characters; must contain at least 1 alpha, 1
numeric, one upper case and one lower case character; cannot repeat any of
your previous 6 passwords.

Step 8: Log in using your new password

Now that you have changed your password, you can log in using your email address
and new password.

Recover Email Address

Step 1: Click “Property Tax Management System — Account Login”

Step 2: Click “Forgot your Account Login Email Address or
Password?” link

Below the Email Address and Password fields, you will see “Forgot your Account
Login Email Address or Password?” Click that link to continue.

RN
ProErtx Tax Maﬁsment SEr.em - Account E’n

Account Login:
Property Tax Inquiry/One-

. OPTION SELECTIONS
Password [ 1
System — Account Login
Forgot your Account Login Email Address or Password? ‘
Click Create an Account to establish a new account.

11



Step 3: Click “l forgot my login email address”
You will see two options. Select “I forgot my login email address” by clicking on it.
Click “Next”.

F'roErtx Tax Ma%ment SEtem.

Having trouble logging in?
| forgot my password.

* | forgot my login email address.

Step 4: Enter your Name and Phone Number

To recover your email, you will need to enter your First Name, Last Name and Phone
Number. The name and phone number fields have to be the same as what you
originally entered when you created your account. Name fields are not case sensitive.
Click “Submit” to continue.

Property Tax Management System - Retrieve Login Email Address

Enter the following information and click Submit.

First Name: | |

Last Name: | |

Phone No.: | B |-] |

12




Step 5: Answer the security questions

To continue you will have to provide answers to the security questions that you chose
when you created your account. After entering your answers into the “Security
Answer” field click “Submit”. After you click submit, a confirmation message will be
provided that reveals part of the email address you originally specified when you
created your account.

Property Tax Management System - Retrieve Login Email Address

Answer the security question and click Submit.

Security Question: What was the make of your first car?

Security Answer: |.:jnot case sensitive)

Property Tax Management System - Retrieve Login Email Address

A confirmation email has been sent to ikol"™***@ttc lacounty.gov. Please check your email and follow the instructions to complete

the process. The link will expire in 24 hours after which you will need to resubmit your request

Step 6: Check your email and click CONFIRM MY ACCOUNT link
After submitting the form, an email will be sent to the email address stated on the
confirmation message. Check your inbox for that email account. The email may take
a few minutes to arrive. The email will contain a link labeled “CONFIRM MY
ACCOUNT?”. Click that link. Please note that the link will expire after 24 hours.

=1 4« ¥ |5 LA County Treasurer and Tax Collector Property Tax Management System - Message (HTML] | = | S |
[n o y: 2,
File Message Adobe PDF [~ e
= Adions ™ o x ) 3 ;& Bl Meeting || 2 EDLTIC FISNli.. 3% [Rules~ (3 Mark Unread a}) 3 \‘
7 # - & L
= (g To Manager - ,}W_l OneNote | B3 Categorize - -
Copy to ~ Delete Reply Reply Forward #f - _ Move Translate Zoom
SharePoint = & Junk All 2 More 2 Team E-mail = v [z] Adions ~ | ¥ Follow Up ~ - g -
OnePlaceMail Delete Respond Quick Steps . Move Tags . Editing Zoom
From: Sent: Tue 10/24/2017 3:24 PM
To:
Ca
Subject: LA County Treasurer and Tax Collector Property Tax Management System

You have requested to reset vour email/password on vour Property Tax Management Svstem account. Please click "CONFIRM MY ACCOUNT" link =

below to complete the process. The link will expire in 24 hours after which you will need to resubmit your request.

CONFIEM MY ACCOUNT

If vou did not request a change from Los Angeles County Treasurer and Tax Collector Property Tax Management System account, please forward this
email to PropTaxMgmt@ttc.lacountv.gov and we will investigate this martter.

This email was sent from a notification-only address that cannot accept incoming email. Please do not reply to this message.

Step 7: Log in using your email address
Now that you know your email address, you can log in.

13




My Properties/Parcels Management

Your properties/parcels in the Property Tax Management System are managed using one or
more lists. Properties/parcels can be added to lists individually or as a group. Existing lists
can be edited, printed or removed. You have to be logged in to the Property Tax
Management System to use this feature.

Create a Properties/Parcels List

Step 1: Click “My Properties/Parcels”
Under Option Selections section located on the left hand side of the screen click “My

Properties/Parcels” to see your list(s) of properties/parcel(s) or to create a list for the
first time.

Los Angeles County

Treasurer and Tax Collector

- - .
maneQELION SELECTIONS o, | Please select an option on the left hand side of this page to continue. TSI T
) My Properties/Parcels 8:00 a.m. to 5:00 p.m.
I = Create one or multiple list(s). Each list can contain from one to 100 properties/parcels. Pacific Time
Monday - Friday
Make a Payment Excluding Los _AI'IQE|ES
~E ol Select the property/parcel list(s) and make a payment(s). County Holidays
My Profile
Ryl Update your account information.
‘ ‘ Logout Contact Us
Logout

Log off from the Property Tax Management System.

225 N. Hill Street
R Los Angeles, CA S0D12
User Guide o8 Angeles,

Toll-Free Mo.: (888) 807-2111

Email: info@ttc.lacounty.gov

Secured Property Taxes
(213)974-2111

Toll-Free No.:
(888) 807-2111

info@ttc.lacounty.gov

For r‘=lp or ing LII'\‘S regarding cnline payments, contact us at info@tte.lacounty.gov.
Our business hours are 8:00 a.m. te 5:00 p.m. Ps ific Time, rlar‘ s, through Friday, excluding Los Angeles County hollda},{
Cwr office is located in the K=r‘r=tr‘ Har‘r‘ Hall af Administration, 225 Morth H|II Street, First Flaar Lobby, Los Angeles, CA $0012

If you are having trouble using this site, it may be because you are using a slightly okder internet browser or an unsupported internet browser.
Ses 3 list of supported internet browsers.

Terms of Use | Privacy & Security Policy

©2002-2017 Los Angeles County Treasurer and Tax Collector. All Rights Reserved.

14



Step 2: Click “Create a New List”
To create a New List, click “Create a New List” which will open the “New
Property/Parcel List” form.

Los Angeles County
Treasurer and Tax Collector
g

Create a list(s) with your properties/parcels.

There is no property/parcel list created under your profile. Please select "Create a New List" to create a
property/parcel list. Each list can contain from one to 100 properties/parcels. You can create multiple lists

(creae awew st | <

{11

User Guide

For help or inquiries regarding online payments, contact us at info@ttc.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 Morth Hill Street, First Floor Lobby, Los Angeles, CA 50012,

If you are having treuble using this site, it may be because you are using a slightly older internet browser or an unsupperted internet browser.
See g list of supported internet browsers.

Terms of Use | Privacy & Security Policy

E2002-2016 Los Angeles County Treasurer and Tax Collector. All Rights Reserved.

15



Step 3: Fill out “New Property/Parcel List” form

The “New Property/Parcel List” form contains several fields that must be completed to
create your list(s). You can also use the “Type or Copy/Paste Your List” feature, see
Type or Copy/Paste Your List section for more details. We recommend saving your
changes regularly to avoid losing your work, especially for large lists.

Los Angeles County

Treasurer and Tax Collector b=y & foi g
1 " - | -2 ﬁ -

Property Tax Mal ment System - New Property/Parcel List

To create a new list, enter the following information. Each list can contain from one to 100
properties/parcels. You can create multiple lists

List Name: *

e OENION SELECTIONS
e \

Enter the Assessor's ID No. and Personal Identification Number (PIN) or
[ Type or copy/Paste Your List |
You must enter the 10-digit Assesser's ID No. and 6-character PIN to continue. The PIN may contain all alpha, all numeric or
alpha/numeric characters. The alpha letter 'O’ is not used in the PIN. The "0 is always a number zero.
Logout Assessor's ID No. @ PIN & Property Location

L]

User Guide

s
il
i
I

o [ I 1

[<PrevPage|[1 v][NextPage>| |[Save|[Cancel

(* Required Fields)

For help ar |r L|r|=s r=,sr ing online payments, contact us at info@tte.lacounty.gov.
QOur business hours sr=° 00 a. p.m Ps ific Time, Monday through Friday, excluding Los Angeles County h0|ldﬂ}(
Cwr office is located r‘lI‘ HaI‘r HE" 31 Administration 5 Morth HI” Street, First Flaor Lobby, Los Angeles, CA S001

If you are having trouble using this site, it may be because you are using a slightly older internet browser or an unsupperted internet browser.

ist of supported internet browsers.

Terms of Use | Privacy & Security Policy

@2002-2016 Los Angeles County Treasurer and Tax Collector. Al Rights Reserved.

1. List Name — Name your list to distinguish it from other lists. For example:
“Single Family Homes” or “Commercial Properties”.

2. Description — This is an optional field that can be used to further describe
the list of properties.

3. Assessor’s ID No. (AIN) and PIN — These fields are used to enter the AIN
and PIN for your property/parcel. You can enter from one to 100
properties/parcels per list. Pictures below describe where you can find this
information on your tax bill as well as directions for the PIN entry:
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Sample Bill

ANNUAL PROPERTY TAX BILL

AND A TAXONG A AN

SECURED PROPE‘ITY TAX FOR FISCAL YEAR TO
H NEA M AND TAX COLLECTOM
¥ CA 135 HPAZ11 1 GR LM 80731 o THIL WIEI AT 39

PROPLATY (DENTHCATION

BAME AL B¢

LG ADORESS

PIN[123456

" lCYROﬁé FUND TRANSFIR (EFT) NUMBEN
10 7 B00 3 YEAR 1B BEIUENCE 1000 3

il i

LOS ANGELES COUNTY TAX COLLECTOR

229 TN
SYA‘(MEN" Of PRIOR V(Al‘l 'AXEB
AS OF Oart 7t

PARCEL INFORMA T0M LU RN SMICIAL SWORMA TiON

e 0~ P -
[
TV ) N ]

-

PIN Entry

You must enter the 10-digit Assessor’s ID No. and 6-character PIN for each
property/parcel on the list in order to continue with processing your payment. If you
do not have your PIN, please email us at info@ttc.lacounty.gov. Include "Duplicate
Bill" in the subject line, or call us at 1(888) 807-2111, press 1, 2 and then press 9 to
reach a representative. Upon yvour request, we will mail you a copy of a duplicate bill
to the property address or the address on record. Please note, for security purposes,
we cannot disclose your PIN over the telephone.

You have three attempts to enter a valid PIN. The PIN may contain all alpha, all
numeric or alpha/numeric characters. The alpha letter 'O’ is not used in the PIN. The
'0"is always a number zero. If you are locked out, you can select Other Payment
Options or wait until 7:00 a.m. on the next business day to try your online payment
again.
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Step 4: Save the newly created list

After filling out the “New Property/Parcel List” form click “Save” to create your list. The
next screen will show your newly created list:

Les Angeles County

Treasurer and Tax Collector

Haliolpe)
Preperty Tax Mal ment System - Property/Parcel List

OPTION SELECTIONS Create a list(s) with your properties/parcels.

) List Name List Description
My Properties/Parcels

Make a Payment
My Profile

User Guide

Residential Properties

List of residential properties [Edit] [[Remove | |[Print List

Create a New List

For help or inguiries regarding online payments, contact us at info@tte.lacounty.gov.
Our business hours are 8 .m. to 5:00 p.m., Pacific Time, Monday through F [
Our office is located in the Kenneth Hahn Hall of Adm i

xtluding Los Angeles County holidays.
irst Floor Lobby, Los Angeles, CA 20012,

tration,

Morth Hil

If you are having trouble using this sits, it may be because you are using a slightly clder internet browser or an unsupported internet browser.
See a list of supported internet browsers.

Terms of Use | Privacy & Security Policy

6 Los Angeles County Treasurer and Tax Collector. All Rights Reserved
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Edit a Properties/Parcels List
Existing list(s) can be edited.

Step 1: Click “My Properties/Parcels”

Under Option Selections section located on the left hand side of the screen click “My
Properties/Parcels” to see your list(s) of properties/parcels.

Step 2: Click “Edit”
Each Properties/Parcels list may be edited. Click “Edit” to make changes to any

existing list(s). If you have no lists in the system, you will only see “Create a New

List”. See Create a Properties/Parcels list section if you have not previously created a
list.

2lieip.)
ProErtz Tax Man_aﬁgment SEtem - ProErtz.‘Parcel List
OPTION SELECTIONS Create a list(s) with your properties/parcels.
‘ ) ‘ List Name List Description
My Properties/Parcels
Residential Properties | List of residential properties [Edit]| |[Remove | |[Print List
‘ Make a Payment ‘
Create a New List
‘ My Profile ‘
‘ Logout ‘
User Guide

Step 3: Make modifications to “New Property/Parcel List” form
When editing a list, the fields are prefilled using previously saved information. You

can add or remove properties/parcels from the list, as well as update the List Name or
List Description.

Step 4. Save changes to the list

When you have finished making your changes, click “Save” button to submit your
edits.
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Remove a Properties/Parcels List
Existing lists can removed.

Step 1: Click “My Properties/Parcels”

Under Option Selections section located on the left hand side of the screen click “My
Properties/Parcels” to see your saved lists.

Step 2: Click “Remove”

Each Properties/Parcels list has a corresponding “Remove” option. Click "/Remove” to
delete the list from the Property Tax Management System. You will be prompted to
confirm the removal. After confirmation, the list will be permanently deleted.

LI ET .
- -F

CETION SELECTIONS Create @ Iishis) with your propenies/parcels

I ] List Description
My Properties Parcels

Ressdential Properties List of residential proparties Edit| | Remove | || PrintList| |

e '

Type or Copy/Paste Your List

An alternative to entering one property at a time is the ability to type in or copy/paste multiple
Assessor’s ID Nos. and their associated PINs. Typing or copy/pasting your AINs and PINs
can be used to create a list or edit existing list(s).

Step 1: Create New or Edit existing list

Start by creating a new list or editing an existing list. If this is a new list, make sure
you enter a List Name before going to step 2.
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Step 2: Click “Type or Copy/Paste Your List”

Property Tax Management System - New Property/Parcel List
OPTION SELECTIONS

‘ My Properties/Parcels ‘

Make a Payment

My Profile

Logout

User Guide

Rubeley)
To create a new list, enter the following information. Each list can contain from one to 100
properties/parcels. You can create multiple lists.
List Name: * |Residentia| Proprieties |
Description: |List of residential properties |
Enter the Assessor’s ID No. an al ldentification Number (PIN) or
[ Type or copy/Paste Your List |
You must enter the 10-digit Assessors ID and b-character PIN to continue. The PIN may contain all alpha, all numeric or
alpha/numeric characters. The alpha letter ‘0" is not used in the PIN. The ‘0’ is always a number zero.
Assessor's ID No. @ PIN @ Property Location

L N | N | N R I
eI | I | |
3 I | I |
4 N { I |
5 I | I |
6 N { I |
7 I | I |
I N { I |
g | I | I |

| | |

10 I
[<Prev Page |[1_v][NextPage>| [save][cancel

(" Required Fields)

Step 3: Review the Instructions for required format
Your list(s) must be in a specific format. The instructions that are displayed on the
Property Tax Management System web page are provided below:

1. For all the properties/parcels on your list, you will need the 10-digit Assessor's

Identification No. (AIN) and 6-character Personal ldentification Number (PIN).
The AIN and PIN can be found on your tax bill. You must enter the AIN and
PIN in order to create a list.
The list must conform to the following format for each parcel: 10-digit AIN, 6-
character PIN:
e Separate the AIN and the PIN by a comma
e No space is allowed
e One property/parcel per line
e For example:
111222333,123ABC
9999888777,AB1234
You can create your list using a text editor (e.g. Notepad) on your computer,
and then copy the content and paste it to the text box below.
Each list can contain from one to 100 properties/ parcels. You can create
multiple lists.
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You can also download the instructions as a PDF document by clicking “Download
these instructions as a PDF".

Step 4: Type or Copy/Paste Your List

After you have properly formatted your list, you can Type or Copy/Paste it into the
provided text box. Listed below is an example:

g T—— Sl
rafo g
w Treasurer and Tax Collector =y N/

My Froperties/Parcels Instructions for creating your property/parcel list:

1. For all the properties/parcels on your list, you will need to have the 10-digit Assessor's Identification No. (AIN)
and 6-character Personal Identification Number (PIN). The AIN and PIN can be found on your tax bill. You must
enter the AIN and PIN in order to create a list

2. The list must conform to the following format for each parcel: 10-digit AIN. 6-character PIN
o Separate the AIN and the PIN by a comma.
o No space is allowed
o One property/parcel per line.

For example
User Guide 1111222333, 123ABC
9993888777 AB1234

3. You can create your list using a text editor (e.g., Notepad) on your computer, and then copy the content and
paste it to the text box below.

4. Each list can contain from one to 100 properties/parcels. You can create multiple lists.

[ Download these instructions as a PDF |

ENter your property/parcel list:
1111222333.123ABC

2222222333,222ABC
3333222333,333ABC
4444222333 444ABC

5555222333,550ABC
EEEEZZZBBB,EEEI‘\BC

1,692 characters remaining.

s, contact us st infofitte lacounty.gow
h i uding Los Angeles County holidays
First Floor Lobby, Los Angeles, CA 80012,

s2 you =

ghtly old

st of supported internet browsers.

Terms of Use | Privacy & Security Policy

2018 Los Angeles County Treasurer and Tex Caliector. All Rights Reserved
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Step 5: Click “Submit”

After clicking “Submit”, the system will process the contents of the text box and show

a “List Creation Summary” screen. The screen will display any AINs and/or PINs that
require correction.

lacountye gov

Los Angeles County

Treasurer and Tax Collector

P T, em - Create Pro| P, | List

| List Name: Residential Properties

My Propesties/Parcels List Creation Summary:

There are 10 parcels in your list.
6 parcels are valid.

2 parcels have invalid AIN(s) and/or PIN(s).
2 parcels are duplicates.

Make a Payment

{[]

Line #3: Invalid PIN TUCFH3
Logout Line #4: Invalid AIN 9999999999
Line #8: Duplicate AIN 1111222333 in current list
User Guide Line #10: Duplicate AIN 4444555666 in current list

Do you want to continue to insert the 6 valid parcels to the list or modify the list and submit it again?

[[Insert Valid Parcels | [ Modify the List |

For help or inquiries regarding online payments, contact us at info@ttc.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays
Our office is located in the Kenneth Hahn Hall of Administration, 225 North Hill Street, First Floor Lobby, Los Angeles, CA 90012

If you are having trouble using this site, it may b:

you are using a slightly okder internet brewser or an unsupported internet browser.
of supported internet browsers

Terms of Use | Privacy & Security Policy

©2002-2016 Los Angeles County Treasurer and Tax Collector. All Rights Reserved

e If your file was not formatted properly, see examples and instructions in previous
steps starting at Step 3: Review the Instructions for required format.

¢ If the file format was correct but there were errors with any of the AINs and/or
PINs, you will see the List Creation Summary page. Click “Insert Valid Parcels” to
insert only the valid parcels. Alternatively, you can click “Modify the list” to go to
the previous screen and make the necessary edits.

e If you have duplicate AIN/PIN, you must delete the duplicate AIN/PIN from the
list.

o Review Appendix 1 for the list of common errors that may occur.

Step 6: Save changes to the list
When you are finished making changes, click “Save”.
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Print a Properties/Parcels List

Step 1: Click “My Properties/Parcels”

Under Option Selections section located on the left hand side of the screen click “My
Properties/Parcels” to see your saved lists.

Step 2: Click “Print List”

Each Properties/Parcels list(s) can be printed by clicking “Print List”. After you click
“Print List” you will see the list in a print friendly format. If you have no lists in the
system, you will only see “Create a New List”. See Create a Properties/Parcels List
section if you have not created a list.

Step 3: Print the list
Print the list from the page showing the properties/parcels in the print friendly format.
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Make a Payment

You can make payments on one or multiple properties from your properties/parcels list(s).
Unlike the Property Tax One-Time Payment or Inquiry option under Option Selections
section on the left hand side of the Property Tax Management System log in page, you must
be logged in to the Property Tax Management System to use this feature.

Step 1: Click “Make a Payment”

Step 2: Select payment: eCheck or Credit/Debit Card

Payments can be made using two different options: eCheck or Credit/Debit Card. Click the
form of payment you intend to use. The eCheck total payment amount must be less than
$1,000,000 and the Credit/Debit Card total payment amount must be less than $100,000.

P Tax
OPTION SELECTIONS

Effective March 12, 2017, the third party payment processor of online credit and debit card payments
increased the service fees for creditand debit card payments.

Whatyou need to know before making a payment:

= ‘You cannct make eCheck and credit/debit card payments within the same shopping cart. Complete each
transaction using one payment method first, and then complete the remaining transaction(s) using the other
payment method within & different shopping cart.

eCheck Payments
User Guide

There is no fee to pay by eCheck. When making an eCheck payment, please be sure to use the nine-gigit transit
routing number (also refemed to as & “routing trarsn number” or simply 8s & “routing number”) that appears on
your bank check - not the transit muting numbe: appears on your deposit sip, which is usually diferent.
Using the transit routing number that appears on your depesit slip will cause your payment to be retumed.
+ When making an eCheck payment, your bank account must be "ACH-enabled," meaning that the account
can be dehited electronically through the Automated Clearing House (ACH) network, u e not sure
raccount is ACH-enabled, please contact financial institution before pa y eCheck. If any
b ill not be able to d your account in accordance with If‘elr‘slr\.r:llor‘s you
at your account h it block, you will need to contact our Customer
ion Mumber that your financial institution will need to
allow your acco ent is made before, on, or after the property tax delinquency
date but is retumed for any reason, your obligation(s) will remain unp: Wil become subject to all applicable
Iate payment penakies andlor costs If any subsequent payment is made after the property tax delinquency date

Whatls an eCheck?,
eChecks are only accepted for payments of less than $1,000,000. If your total amount due is 51,000,000 or

grester, you can submit two or more £Check payments of less than $1,000,000 each until you have paid the ful
amount.

Credit/Debit Card Payments

Please note that there is 2 senvice fee charged on all credit/debit card payments. The entire fee amount is paid to
third-party payment processors, and no portion is received o retained by the County of Los Angeles.

For credit card and debit card payments, the fee is 2.25% of the payment amount.

o Only the following credit cards and debit cards are accepted

VISASS =i sink putse kg B

tor

- Credit cards and debit cards are only accepted for payments of less than $100,000. If your total amount due is
can submit two of more it card payments of less than $100,000 each unti you

< full amount. If you need to caleulate the senvice fee, please click on the service fee calculator con

d enterthe payment amount. Flease ensure that you accept the senvice fee and that your biling

n is comezt before clicking on the “Process Payment” button.

ou cannot exceed one hundred (100) shopping cart items at any one time. If you have more than one hundred (100)
tems to pay, you must complete the cument transaction before continuing with any additional items

‘our payment is deemed made on the date you are provided with a confimation number. However, please allow up to
seven (7) business days for the website to reflect your payment. The payment will post to our system with the efective
date on which you completed your transaction

Please select a Payment Option
Procesaio Pay by acheck Procesaio Pay by CraomDebR Cara

TArmE O1UBS | PIVaCY & Sacurty

i e T e o
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Please note the following:

o There are no fees for eCheck payments.

e For credit card and debit cards payments, the fee is 2.25% of the payment.

o Please note that the entire fee amount is paid to third-party payment processors and
no portion of it is received or retained by the County of Los Angeles.

You can use the “Service Fee Calculator” link in the Credit/Debit Card Payments section to
calculate your fee.

Effective March 12, 2017, the third party payment processor of online credit and debit card payments
increased the service fees for credit and debit card payments.

What you need to know before making a payment:

d p.\yrl ents w hr II'_ sams 'I':upp

User Guide

ok payment, please be
ansit number’ or simply as a "routing num
the rranjlr murln; nur“lnnr that ?ppﬂirﬁ on }-sur sﬂpsw 5||p ¥

When making an eCheck payment, your bank account must be "ACH-enabled,” meaning that the
e debited &l Mronmallythroug th g If

Credit'Debit Card Payments

arged on all
no partion is

unt due is
h until

items to pay, you must complete the current transaction before continuing with any additional items.

e you are provided with a confirmation number. Howewer, please allow up to
to r—ﬂ—c1 ymr payment. The payment will post to our system with the

d made on the

Flease select a Payment Option
[ [Procesd fo Pay by sCheck ][ Procesd to Pay by CredDetit Cara

intofitls eounty gov
uding Loe AnEI-i County holidayc
Ang:
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Step 3: Review and Accept the Terms of Payment

You have to review the Terms of Payment text by using the inner scroll bar on the lower
right. When you scroll to the bottom of the text, Click “l accept...” then click “Next” to
proceed.

Effective March 12, 2047, the third party payment processor of online credit and debit card payments
increased the service fees for credit and debit card payments.

What you need to know before making a payment:

You cannot make
transaction using o
payment method withit

rt. Comple

payments within the same shopping
d th on{s ) using t

=n complets the remaining transa:

i

e heck Payments

User Guide = There is no fee to pay by When making an eChack pay . ple
transit routing number (also to a5 & "rowting transit nem or simply as a “routing num
5 on your bank check - e fransit roufing number thaf appears on your deposit sip, h is usually
Using the transit routing number that appears on your deposit slip will cause your payment to be

When making an eCheck payment, your bank account must be "ACH-enabled,” meaning that the
account can be debited electronically through the Automated Clearing House (ACH) network. If you
are not sure whether your account is ACH-enabled, please contact your financial institution by Fying by

k. If any ACH it blocks are in pl wiill mot be able bit your account in & wiith the
instructions you provi i ol W o contact
our Customer 5 ort at )
institution will n to allow your aoo
property tax delinguency date but is returned for any
become subject to all appl

the property tax delinguency

main unpaid and will
nt payment is made after

MWhars a
ks are only accepted for payments of less than §
1, you can submit two or more eCheck payments of |
amount.

. If your total amount due is §
] each until you ha

or
the full

5 than $1,000,

Credit/Debit Card Payments

» Flzass nots that thers is a3 senvi charged on all er=
o third-party payment processors, and no portion is

+ For credit card and debit card payments, the

+ Only the following credit cards and debit cards are ac

VISASE ==

epted for pay
rm

payments. The entire fee amount is paid
by the County of Los Angeles.
£ payment amount.

Jervies Fee
Caloulador

eards are only acc
n submit two
nt.

nts of less than ¥1
it ments

If your total amount due is
s than F10! ch until

) shopping cart items at any one time. I you have more than one hundred (1
urent transaction before continuing with any additional items.

Wour payment is d=emsd made on the date you are provided with 3 confirmation number. However, please allow
seven {7) business days for the website to reflect your payment. The payment will post to our system with the
effective date on which you completed your transaction.

Scroll down to view and accept the tarms of paymant. -

TERMS OF PAYMENT
FOR
PROPERTY TAX PAYMENTS USING THE eCHECK
SERVICE

Conditions of Payment
These Terms of Payment set forth the terms of the eCheck Payment Service (eCheck Service) offered to you
by the Los Angeles County Treasurer and Tax Colleetor (TTC or we). If you are using the eCheek Senvice on -

irdoftte lacounty gow
G Loe Angeler County holkday

Lobiy, Los Angeies, G

sing a slightly cider inte;

using a slighti 21 Inb
pporied indernet browcerc

Terme of Uee Privacy & Seurty Polley

Los Angeies Counfy Treasuner and Tew Collechoc All Righes Reserved
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manon avana

User Guide

Effective March 12, 2017, the third party payment processor of online credit and debit card payments
increased the service fees for credit and debit card payments.

What you need to know before making a payment:

Wou cannot make eCheck and credit/debit card payments within the same shopping cart. Complete each
transaction using one payment method first, and then complete the remaining transaction{s} using the other
payment method within a different shopping can.

eCheck Payments

There is no fee to pay by eCheck. When making an eCheck payment, please be sure to use the nine-digit
transit routing number {also refered to as 3 “routing transit number” or simply a5 3 “routing numbser’) that
Eppears on your bank check - nof fhe fransit routing number thal appears on youwr deposit sip, which is wsualy
differenf. Using the transit routing number that appears on your deposit slip will cause your payment to be
returned.

When making an eCheck payment, your bank account must be "ACH-enabled,” meaning that the
account can be debited electronically through the Automated Clearing House [ACH) network. |f you
are not sure whether your account is ACH-enabled, please contact your financial institution before paying by
eCheck. If any ACH debit blocks are in place, we will not be able to debit your account in accordance with the
instructions you provided. |f you have determined that your account has & debit block, you will need to contact
our Customer Support at 1(213) 874-0540 to obtain the Company |dentification Number that your finaneial
institution will need to allow your sccount to be debited by us.  If your payment is made before, on, or sfter the
property tax delinguency date but is returned for any reason, your obligation|s) will remain unpaid and will
become subject to all applicable late payment penalties andlor costs if any subseguent payment is made after
the property tax delinguency date.

{Wharis an eCheck?)
= =Checks are only aceepted for payments of less than 51,0 0. If your total amouwnt due is 51,0
greater, you can submit two or maore eCheck payments of less than 51,000, each until you have paid 1|'= Full
amount.

Credit/Debit Card Payments

= Please note that there is a serviee fee charged on all credit/debit card payments. The entire fee amount is paid
to third-party payment processars, and no portion is received or retained by the County of Los Angeles.
& For credit card and debit card payments, the fee is 2.25% of the payment amount.
« Only the following credit cards and debit cards are accepted:

VISASE =S5k FHIBW A,

Caloulafor

. ..,r=-cr| cards and debit cards are only accepted for payments of less than $100,000. |f your total amount due is
DD each wntil
you hn.la paid the full amount. If you need to calculate the service fee, please click on the servics fee
calculator icon above and enter the payment amouwnt. Please ensure that you sccept the service fee and that
wour billing information is comect before clicking on the "Process Payment” button.

ou cannot excesd one hundred {100} shopping cant items at any one time. |f you have more than one hundred {100}
items to pay, you must campl&ﬂe the current transaction before continuing with any additional items.

Your payment is deemed made on the date you are provided with a confirmation number. However, please allow up to
seven {7} business days for the website to reflect your payment. The payment will post to our system with the
effective date on which you completed your transaction.

L R b L e L e e e e
Ccomputer system mests the reguirements set forth above; and i} you agres to the Terms of Payment, which -
will be deemed to supplement the Terms of Use and Privacy & Security Policy found elsewhere at this site and
which are incorporated hersin by this reference:

= | accept all terms and conditions of the preceding agreement
' 1 do not accept the terms and conditions of the preceding agreement

do 50 before proceeding to the next page.

- 4m

LastuUpdated: June 25,2015 -

If you want to print a copy of this agreement for %our own reconds,

Dor besireess hows. ane 5100 am. fo 5300 pom., FacHc T
Do oo Is locaed In e Kenmath Hakm Hall of Adminisiagon

f you are having brouble using this sibe, (&

IndofrH Lasounty.gov
7. exchuding Los A bes Cou
£, First Fioor Loy, Los Angedes, CA 50012

of an unsupparted Inbzmet

€ because you ane using 2 slightly clder Inbzmet b
Zee 2 let of cupporisd Imisrnet brow esre

Terme of Use Privany & Seurily Polloy

Los Angeles County Treaswer and Tax C for Al Rights Reserved
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Step 4: Choose Property/Parcel List

Select your Property/Parcel List from the drop down: “Choose Property/Parcel List”. If you do
not see any lists to pick from, you will have to create one. See “Create a Properties/Parcels
List“ chapter of this guide.

Step 5: Click “Select Properties/Parcels for Payment”

After selecting the appropriate Property/Parcel List, click “Select Properties/Parcels for
Payment”.

Los Angeles County

Treasurer and Tax Collector

Choose Property/Parcel List | Residential Properties | [Select PropertiesiParcels for Payment |

‘ My PropertiesiParcels ‘

‘ o ‘ A single payment is subject to the following restrictions:

1. You cannot exceed 100 items per shopping cart. If you have more items to pay,
‘ My Profile ‘ you can complete the current transaction, then begin again.
2. Your total payment for eCheck cannot be greater than $999,999.99 per
‘ Logout ‘ shopping cart.
User Guide

For help or inguiries regarding online payments, contact us at infof@tte.lacounty.gov.
Cwr business hours are 8:00 am. to 5:00 p.m., Pacific Time, Mconday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 Morth Hill Street, First Floor Lobby, Los Angeles, CA 80012
If you are having trouble using this site, it may be because you are using a slightly ckder internet browser or an unsupported internet browser.
See 3 list of supported internet browsers.

Terms of Use | Privacy & Security Policy

@
=]

015 Los Angeles County Treasurer and Tax Collector. All Rights Reserved.

29



Step 6: Enter the payment amount
Enter the amount for each property/parcel you want to pay under the “Enter Amount to Pay”
column. You can pay for one or more listed line items. We accept partial payments.

el
Property Tax Management System - Make a Payment
e OPTION SELECTIONS
Choose Property/Parcel List: | Residential Properties | [ select Properties/Parcels for Payment |
‘ My Properties/Parcels ‘ Residential Properties
To select all the properties/parcels on this page, check "Select All". Then select "Next Page" or "Add to Shopping
Cart". To select individual properties/parcels on this page, select the corresponding button under the "Select All"
‘ Make a Payment ‘ column, and then select "Next Page" or "Add to Shopping Cart".
Item #| Assessor’s ID No./Situs Year Installment | Select All| Balance Due| Enter Amount |Delinquent If
‘ My Profile ‘ Address Sequence ] to Pay Not Paid By
0000-000-000 Installment 1 v $52,034.95 12/12/2016
L " 0000 TOPANGA CANYON|  2016-000
edeu E(li_)\;DANGELES A Installment 2 $52,044 92 0.00| 04102017
. ooooo-ocooo Prior Year -
User Guide oooo Delinquency Ld $256,413.12 | 256413.12|
2 11
Installment 1 $0.00 0.00
L0S ANGELES CA 11111.| 2016000 | |
oo Installment 2 50.00| 0.00
3 |2222-222-222
Installment 1 $0.00 0.00
2222 PONCE AVE 2016-000 | |
LOS ANGELES CA
539999795 Installment 2 50.00| 0.00
M EetE oA Installment 1 50.00| 0.00
LOS ANGELES CA 2016-000
393353323 Installment 2 $0.00| 0.00
5 |4444-444-444
Installment 1 $0.00 0.00
4444 MICHALE ST 2016-000 | |
LOS ANGELES CA
diiiadind Installment 2 50.00| 0.00
| Grand Total in This List 2items selected|  $308,448.07]
Page 1 07 7
[ < Prev Page |[1 v || Next Page > |[ Add to Shopping Cart || View Shopping Cart || Cancel |
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The following are important points to note:

e |f you have a large number of items in the list, click “Next Page >” to advance to the
next page of the list. You can also select the page number from the drop-down menu
to navigate to a specific page of the list.

Property Tax Management System - Make a Payment

e CETION SELECTIONS o,

My Properties/Parcels

Make a Payment

My Profile

Logout

User Guide

Choose Property/Parcel List: | Residential Properties '| [ select Properties/Parcels for Payment |

Residential Properties

To select all the properties/parcels on this page, check "Select All". Then select "Next Page" or "Add to Shopping
Cart". To select individual properties/parcels on this page. select the corresponding button under the "Select All"
column, and then select "Next Page" or "Add to Shopping Cart".

Year Installment Select All| Balance Due
Sequence [ ]

Item #| Assessor's 1D No./Situs
Address

Enter Amount | Delinquent If
to Pay Not Paid By

0000-000-000 Installment 1 v $52,034.95 52034.95| 121272016

0000 TOPANGA CANYON 2016-000

BLVD Installment 2 $52.044.92 0.00|| 04102017

LOS ANGELES CA

ooooo-ooo0 Prior Year -

0000 |ndinquency v $256,413.12 256413.12

2 111111

1111 MAYNARD AVE 015000 Installment 1 $0.00

LOS ANGELES CA 11111-

oo Installment 2 50.00
3 2222222222

9392 PONCE AVE S015.000 Installment 1 50.00

LOS ANGELES CA

22222-2222 Installment 2 $0.00
4 13333333333 Installment 1 $0.00

3333 NAPA ST 2016-000

LOS ANGELES CA

33333-3333 Instaliment 2 $0.00
5 |4444-444-444

4444 MICHALE ST 15000 Installment 1 §0.00

LOS ANGELES CA

A4444-4444 Installment 2 S0.00

2items selected|  $308,448.07|

Page 1077
[ < Prev Page |[1 v || Next Page > |[ Add to Shopping Cart || View Shopping Cart || Cancel |

31




o The system will display the balance due amount in the “Enter Amount to Pay” textbox
for each property/parcel you select under the “Select All” column. You can also click
“Select All” in the table header to auto click all the check boxes on the current page. If
you have a large number of line items, you have to click “Select All” on each
page of the list.

Property Tax Management System - Make a Payment

menaae LGN SELECTIONS e,

My Properties/Parcels

Make a Payment

My Profile

Logout

User Guide

Choose Property/Parcel List: |Residentia| Properties v |

[ select Properties/Parcels for Payment |

Residential Properties

To select all the properties/parcels on this page, check "Select All".
Cart". To select individual properties/parcels on this page, select the
column, and then select "Next Page" or "Add to Shopping Cart".

Item #| Assessor's ID No./Situs
Address

Sequence

Year

Installment

n select "Next Page" or "
rresponding button unde

i to Shopping
e "Select All"

Select All| Balance Due| Enter Amount |Delinquent If

to Pay

Not Paid By

0000-000-000 Installment 1 7 $52,034.95 52034.95/| 121272016
000D TOPANGA CANYON|  2015-000
BLVD Installment 2 $52,044.92 0.00/| 04102017
LOS ANGELES CA
00000-co0o Prior Year -
0000 o ency v $256,413.12 | 256413 .1 2|
2 [
111 MAYNARD AVE 016000 Installment 1 $0.00 O.OOI
LOS ANGELES CA 11111-
o Instaliment 2 $0.00
9999 PONCE AVE 016000 Installment 1 $0.00
LOS ANGELES CA
222202222 Installment 2 $0.00 |
413333333333 Installment 1 $0.00 |
3333 NAPA ST 2016000
133333333 nstallment 0.
R oy [ oo
24444 MICHALE ST 2016000 Installment 1 $0.00
sassrasts
444444444 Installment 2 $0.00

| Grand Total in This List

2 items selectedl

$308,448.07 |

Page 1 0 7

[ < Prev Page |[1 v |[ Next Page > || Add to Shopping Cart || View Shopping Cart || Cancel |
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¢ The “Grand Total” line displays the total number of items from the current list that
have been selected for payment and their total dollar amount.

Property Tax Management System - Make a Payment

e CETIOH SELECTIONS

My Properties/Parcels

Make a Payment

My Profile

Logout

User Guide

Choose Property/Parcel List: |Residential Properties '| | select Properties/Parcels for Payment |

Residential Properties

To select all the propertiesiparcels on this page, check "Select All". Then select "Next Page" or "Add to Shopping
Cart". To select individual properties/parcels on this page, select the corresponding button under the "Select All"
column, and then select "Next Page” or "Add to Shopping Cart".

Year Installment

Sequence

Item #| Assessor’s ID No./Situs
Address

Select All| Balance Due| Enter Amount |Delinquent If
[ ] to Pay Not Paid By

0000-000-000 Installment 1 v 52.034.95 1211212016
0000 TOPANGA CANYON|  2016-000 nstaimen . ° 52034 95
BLVD Installment 2 $52.044.92 0.00|| 0410/2017
LOS ANGELES CA
0000C-0000 Prior Year -
0000 |ocrauency # | s286.413.12 256413.12
2 [T
1111 MAYNARD AVE 2016.000 Installment 1 $0.00
LOS ANGELES CA 11111-
o Installment 2 $0.00
3 |2222-222222
9992 PONCE AVE 015.000 Installment 1 $0.00
LOS ANGELES CA o oo
222222222 nstallment $0.
4 [3333-333-333
3333 NAPA ST 2015.000 Installment 1 $0.00
LOS ANGELES CA
333333233 Installment 2 s0.00
5 |4444442444
4444 MICHALE ST 016000 Installment 1 $0.00
LOS ANGELES CA
44444-4444 Installment 2 50.00
[Grand Total in This List 2 items selected| saos,us.ort

Page 1 of 7
[ < Prev Page |[1 v || Next Page > |[ Add to Shopping Cart || View Shopping Cart || Cancel |
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become delinquent.

The “Delinquent If Not Paid By” column shows the date on which each line item will

Property Tax Management System - Make a Payment

e SELION SELECTIONS e,

My Properties/Parcels

Make a Payment

My Profile

Logout

User Guide

Choose Property/Parcel List: |Residentia| Properties v |

[ select Properties/Parcels for Payment |

Residential Properties

To select all the properties/parcels on this page, check "Select All". Then select "Next Page" or "Add to Shoppi
Cart". To select individual properties/parcels on this page, select the corresponding button under the "Select

column, and then select "Next Page" or "Add to Shopping Cart".

Item #| Assessor's ID No./Situs Year Installment | Select All| Balance Due| Enter Amount |Delinquent If
Address Sequence ] to Pay Not Paid By
0000-000-000 Installment 1 v $52,034 95 52034.95/| 12/12/2015
0000 TOPANGA CANYON|  20416-000 .
BLVD Installment 2 $52,044 92 0.00/| 041102017
LOS ANGELES CA
ooooo-cooo Prior Year -
D000 Delinquency r $256,413.12 25641312
211111
1111 MAYNARD AVE 2015000 Installment 1 50.00
LOS ANGELES CA 11111-
o Installment 2 $0.00
3 |2222-222-222
2773 PONCE AVE 016000 Instaliment 1 $0.00
LOS ANGELES CA
999972979 Installment 2 50.00
4 13333-333-333
3393 NAPA ST 2015.000 Installment 1 $0.00
LOS ANGELES CA
333333333 Installment 2 s0.00
5 |4444-444-444
4444 MICHALE ST 2016.000 Installment 1 $0.00
LOS ANGELES CA | I 5 0.00
44444-4444 nstallment $0.
|Grand Total in This List 2items selected|  $308,448.07|
Page 1017
[ < Prev Page |[1 v ][ Next Page > || Add to Shopping Cart || View Shopping Cart || Cancel |

34




¢ The “Year Sequence” and “Installment” columns describe the bill year, the
assessment type (i.e. annual, supplemental) and the respective installment amounts.
o Year Sequence Examples:

= Annual: 2016-000
= Supplemental: 2016-010, 2016-020, 2016-030

Property Tax Management System - Make a Payment

e O LION SELECTIONS

My Properties/Parcels

Make a Payment

My Profile

Logout

User Guide

Choose Property/Parcel List: |Residentia| Properties '|

Residential Properties

[ select Properties/Parcels for Payment |

To select all the properties/parcels o b page, checkmselect All'. Then select "Next Page" or "Add to Shopping
Cart". To select individual properties/ @8 <ls on this p8 select the corresponding button under the "Select All"
column, and then select "Next Page dd to Sho Cart"
Item #| Assessor's ID No./Situs Year Instaliment | Select All| Balance Due| Enter Amount |Delinquent If
Address [ ] to Pay Not Paid By
1 |0000-000-000 Installment 1 v $52,034.95 52034.95 1211272016
000D TOPANGA CANYON|  2015-000
BLVD Installment 2 52,044 92 0.00]| 04102017
LOS ANGELES CA
00000-0000 Prior Year -
0000 |50l quency ¢ |s26.41312|  256413.12]
2 111111
1111 MAYNARD AVE 016000 Installment 1 $0.00 O.OOI
LOS ANGELES CA 11111-
i Installment 2 $0.00
3 [2222222222 |
9377 PONCE AVE 016000 Installment 1 $0.00
LOS ANGELES CA | I 2 0.00
222222222 nstallment $0.
4 (3333333333 Installment 1 50.00 |
3333 NAPA ST 2016-000
LOS ANGELES CA | i 2 0.00
133333333 nstallment 0.
5 |4444-444-444 |
24444 MICHALE ST 016000 Installment 1 $0.00
LOS ANGELES CA Installment 2 50.00 |

44444-4444

| Grand Total in This List

2 items selectedl

$308,448.07 |

Page 1 0f 7

[ < Prev Page |[1 v |[ Next Page > || Add to Shopping Cart || View Shopping Cart || Cancel |
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e The “Assessor’s ID No. / Situs Address” column displays the property address if one
is available. For example, a vacant lot may not have a property address, as seen in
example, Iltem #28-30 and 32.

Les Angeles County

Treasurer and Tax Collector

Choose Property/Parcel List: | Residential Properties v | [ select Properties/Parcels for Payment |

‘ My ProperticsiParcels ‘ Residential Properties
To select all the properties/parcels on this page, check "Select All". Then select "Next Page" or "Add to Shopping
‘ Cart". To select individual properties/parcels on this page, select the corresponding button under the "Select All"

‘ Make a Payment column, and then select "Next Page" or "Add to Shopping Cart"
ltem # Assessor's 1D No./Situs Year Installment | Select All| Balance Due| Enter Amount |Delinquent If
‘ My Profile ‘ Address Sequence [ ] to Pay Not Paid By

23 |0000-000-000 Installment 1
VACANT LAND/NC PROPERTY| 2p16-000

ADDRESS Installment 2

) 29 [1111-111-111 Installment 1
User Guide VACANT LANDINO PROPERTY| 3016.000 e or
ADDRESS Installment 2
30
31
2

Logout

2222-232-222 Installment 1
VACANT LAND/NO PROPERTY |  2016.000
ADDRESS Installment 2

3333333333 Installment 1
3333 CIMA DE LAGO ST 2016-000
CHATSWORTH CA 33333-3333 Installment 2

4444444444 Installment 1

» VACANT LAND/NO PROPERTY | 2p16-000
ADDRESS Installment 2 $84.32 0.00| 0410/2017
|Grand Total in This List 0 items selectedl 50.00'
Page 7 of 7

| < Prev Page |[7 7 ]| Next Page > || Add to Shopping Cart || View Shopping Cart || Cancel |

For help or inguiries regarding online payments, contact us at infogtte.lacounty.gov.
Cwr business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is loc ated in the Kenneth Hahn Hall of Administration, 225 Morth Hill Street, First Floor Lobby, Los Angeles, CA 30012,
If you are having trouble using this site, it may be because you are using a slightly older internet browser or an unsupported internet browser.
See g list of supported internet browsers.

Terms of Use | Privacy & Security Policy

017 Los Angeles County Treasurer and Tax Collector. All Rights Reserved.
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Step 7: Click “Add to Shopping Cart”

After you have entered the amount you want to pay, click “Add to Shopping Cart”. You will
notice that the line item(s) have been added to the cart and the cart summary text now
displayed at the top of the page.

o8 Acgoies Cou

m Treasurer and Tax Collector

|. [ MNPepemeareces | | Residential Properties
To f»>le t all he rl";nx‘»es pascels on this page. check "Select All". Then select “Next Page” or "Add to Shopping
vidual properties, pulcwl$ on this page. select the corresponcing button under the “Select Al
Next Page” of "Add 1o Shopping Cart”
c Assessor’s 1D NoJSitus Yoar Installment Select All Balance Due  Enter Amount  Delinquent If
| My Profile l Address Sequence o] to Pay Not Paid By
P Er e Irstaliment 1 $000 _00d
— VACANT LANDNO 2016000
- Logoet. PROPERTY ADORESS Instailment 2 $0.00 0.0d
Pror Year 28 6
User Guide 0000  foo ey $178 56 0.00
% |0ENer= Instaliment 1 s0.00|| 0,00
VACANT LANO/NO 2016000
PROPERTY ADORESS Installment 2 $0.00 0 a
)
27 [atoeesria installmert 1 v sa 76| 9768 03312017
VACANT LANO'NO 2015010 - —
PROPERTY ADORESS Instaliment 2 v $8.88 gas| om312017
Instaliment 1 $0.00 0,00
2016000
instaliment 2 $000 0.00
Instalimera 1 $0 00 [ 0.00
2016010
Instaliment 2 v $10245 109.45] 07312017
| Grand Total in This List 3 items selocted| $128,09]
Yl € Selected items are added 10 your shopping can
ge 6 of 7
€] ng Cart | View Shopping Cart | Cancel |

For help or mquines regardng
Our Business hoces are 800 am b pm ¢ e Teve, Moo
W Ofce B K5 a0ed 1 e Xeone mw--u of ASmem Y aton. 225 Nl

ooline payments. ¢0 s of nfofitclacoanty QoY
Fricey, exchiarg Loy Angties County holidas

Sreet, First Fioor Lotly, Los anpetes Ca 50X

W At Savng UCLtie LSn) Iha S00. & may De Decause you &0 waing 3 SIGNY Siter Hartel BrOWSe: Of 8N UNSUPOOINAS PAerral Browi ey

“ee » list of supported intecnat browsary

Tetmas of Use Privaty A Securty Poley

Lo Angeies County Tressurer and Tax Colecior ASfughty Raserved

37



¢ You can add items from multiple Property/Parcel lists to the same shopping cart. Use
the “Choose Property/Parcel List” drop down box to select another list and click
“Select Properties/Parcels for Payment”.

Property Tax Ma

e CETIOH SELECTIONS

My Properties/Parcels

Make a Payment

My Profile

Logout

User Guide

Choose Property/Parcel List: |Residential Properties v |

ment System - Make a Payment

Residential Properties

| select Properties/Parcels for Payment |

To select all the propertiesiparcels on this page, check "Select All". Then select "Next Page" or "Add to Shopping
Cart". To select individual properties/parcels on this page, select the corresponding button under the "Select All"
column, and then select "Next Page” or "Add to Shopping Cart".

Item #| Assessor’s ID No./Situs

Address

Year

Sequence

Installment

Select All| Balance Due| Enter Amount |Delinquent If

to Pay

Not Paid By

0000-000-000 Installment 1 v 52.034.95 1211212016
0000 TOPANGA CANYON|  2016-000 nstaimen . ° 52034 95
BLVD Installment 2 $52.044.92 0.00|| 0410/2017
LOS ANGELES CA
0000C-0000 Prior Year -
0000 |5 Cinquency v $256,413.12 256413.12
2 [
1111 MAYNARD AVE 2016.000 Installment 1 $0.00
LOS ANGELES CA 11111-
o Installment 2 $0.00
3 [2222222-222
9992 PONCE AVE 015.000 Installment 1 $0.00
4 [3333333.333
3333 NAPA ST 2015.000 Installment 1 $0.00
LOS ANGELES CA
13333-1323 Installment 2 $0.00
5 [4444-444-444
4444 MICHALE ST 016000 Installment 1 $0.00
LOS ANGELES CA
444444444 Installment 2 $0.00
|Grand Total in This List 2items selected|  $308,448.07
Page 1 of 7

[ < Prev Page |[1 v || Next Page > |[ Add to Shopping Cart || View Shopping Cart || Cancel |
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Step 8: Click “View Shopping Cart”
After you add items selected for payment to the shopping cart, you can click “View
Shopping Cart” to review your cart.

— —

Lot Angeies County

g Treasurer and Tax Collector

ST PRy T s s
_Select Properties/Parcels for Payment

To select all the properties/parcels on this page, check "Select All". Then select “Next Page” or "Add to Shopping
Cart® To sedect mdividual properties/parcels on this page. select the cormesponging button under the “Seiect Al
column. and then sebect “Next Page” or “Add 1o Shopping Cart”

2 [ce-Comrs staimors | socof_ 0od
VACANT LANDNO 2016-000
PROPERTY ADDRESS Instaitment 2 $0.00 u_a
Pror Year [
T 4 $178.56 0.00
2% | XE-LOSES Instalimert 1 $0.00) O.Q
VACANT LANDYNO 2016000
PROPERTY ADODRESS Instaliment 2 $0 00 m
27 [ AR-L0SeL3 Installment 1 v Q76 033112017
VACANT LANO'NO 2015010 = h C 976
PROPERTY ADORESS Instaliment 2 v $8.83 g8s| 07312017
Installment 1 $0.00 O.H
2016000
instaliment 2 $000 o.@
Irstaimert 1 5000 o.0d
2016010 X
Instaliment 2 £ $1052 45 | 109.45 07312017
]wa!d Total in This List 3 items moc!odl 5123.09[
The selected Nems are added 10 your shopping can

P: 6ol 7

For help or iInquines regardng online paryments. contact us at .
Our Business Poues are 800 am 2SO0 m  Pacific Time, Monday theough Fricay, exc o
Our ofice B od 20ed i he Keone® Habn Hall of Adminmiraton, 225 North Ml Sreet, First Fioor Loty Los angetes CA 50012

f Yo A0 SavH) UCLRe LSO INS S00. 8 My D Because you 0 LG 3 SIGNY Ciler Earrat TEOWSE: Of M UNSLEOMITAS Perra Browser
Zeco

Terms ef Use | Privaty & Secunty Poley

020022017 Los Angelies County Tressurer and Tax Colecior AS Fughty Raserved
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Step 9: Review shopping cart info and click “Proceed to Checkout”
Review the contents of the shopping cart to ensure each line item and total is correct. Next,
click “Proceed to Checkout”. For Credit/Debit card payments you can calculate your fees
using the “Service Fee Calculator” icons located below the Shopping Cart Grand Total before
you proceed.

Los Angeles County

Treasurer and Tax Collector

Property Tax Management System - Shoaﬂ'ﬂ Cart

Effective March 12, 2017, the third party payment processor of online credit and debit card payments
increased the service fees for credit and debit card payments.
e —
g Print Shopping Cart List
‘ Make a Payment ‘ ltem # List ¢ | Assessor'siD, Year , Description ¢ | Amount
No T Seq ~
My Profile 1 Residential 0000-000-000 2016-000 | Current Secured Property Tax $2,586.32 || Remove
Properties Installment 2
2 Residential M1-111-11 2016-000 | Current Secured Property Tax $3,766.44 || Remove
‘ Logout ‘ Properties Installment 2
3 Residential 2222-222-292 2016-000 | Current Secured Property Tax $3,692.77 _Remove
User Guide Properties Installment 2 _
4 Residential 3333-333333 0000 Defaulted Secured Property Tax $2,519.27 _Remnve
Properties _
5 Residential 3333-333333 2016-000 | Current Secured Property Tax $4,366.65 || Remove
Properties Installment 2
[ Residential 4444-444-444 2016-000 | Current Secured Property Tax $3,670.74
Properties Installment 2
7 Residential 5555-655-555 2016-000 | Current Secured Property Tax $3,326.57 || Remove
Properties Installment 2
8 Residential TI7-7ii-ii7 2016-000 | Current Secured Property Tax $4.044.98 || Remove
Properties Installment 2
| Shopping Cart Grand Total | $27,973.74 |
[ Go to Previous List |[ Clear Shopping Cart | | Modify Shopping Cart | ﬁ
Service Fee Calculator
[ Proceed to Checkout | Back to Top

For help or inquiries regarding cnline payments, contact us at info@ttc.lacounty.gov.
Qur business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Qwr office is located in the Kenneth Hahn Hall of Administration, 225 Morth Hill Street, First Floor Lobby, Los Angeles, CA 90012,
If yeu are having trouble using this site, it may be because you are using a slightly older internet browser or an unsupperted internst browser.
See 3 list of supported internet browsers

Terms of Use | Privacy & Security Policy

E2002-2017 Los Angeles County Treasurer and Tax Collector. All Rights Reserved.
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Step 10: Confirm the information prompt
After you click “Proceed to Checkout”, you will see an informational prompt stating that you
are about to be transferred to our payment processing vendor. Review and click “OK” to

proceed.

Aogeies Count

énd Tax Collector

g Treasurer

i - vcheck.ttc.lacounty.gov says:

Effective March
increased the s¢
n

In ceder to use owr Site to make a payment, you will be transferred to a
pertion of the Site hosted by cur contracted payment processing vendor,
Fidelity Information Senaces, LLC ("Payment Processor”). Our Payment
Processor will prompt you %0 enter all mformation necescary 1o make your
payment using & credit/debet card or an eCheck, and will thereafter take ol
s2eps Neceisicy 10 Process suth payment on our behalf, Our Payment
Processor has agreed 10 abude by our pevaty and securtly requirements
whie collecting such mdoemation and precessing such payments on our
behalf. There is mo fee for eCheck payments. However. there is a fee for

debit card payments ‘

g Print Shopping Cart List

Amount

edit and debit card pa s, &
1 gx;:‘a;: N P - $2,58632
2 g::;ﬂ: oK Cancel $3,766 44
3 gm&x “12222-22:222 | 2016000 ﬁﬂ;r:n ief;@d?lopaﬂ-, Tax $iem
i 2'9;:‘0‘:;11 3333-333-33 0000 Defauited Secured Property Tax $2519.27
5 Residential 3333-333-333 2016000 | Cumrent Secured Property Tax $4 366 65
Properties Insta¥iment 2
6 gre;ﬁeﬂn;.: 4844444344 2016000 E‘:Ir:.:r; fne'csum Propety Tax $3670 74
7 gm«n‘? £555-655-555 2016000 IC:;r:’rr(" f:'(;md Property Tax $3.326.57
8 gm-;:i TI77-171-777 2016000 Xc:'v::;‘ iel(;led Property Tax $4,044 98
| Shopping Cant Grand Tetal | $2797374 I

Goto Previous List Ciea Shopping Cart | Modity Shopping Cart

Service Fee Calculator
Proceed to Checkout Back to Top
For help o Pquries reg ordne oy ments
Ouw tuaness houns are 500 am 2500 pm Tere, Mo
Our ofice 6 BXaled b the Kenneth Hata HM of Acmemdraton, 2
I? you are having oubis (ARG T 380 £ May Do 00T AuSe yOU 8¢ USING 8 SACRLY Older Pderne! Deowser O A aie

Seea !
Terms ot Use | Privacy & Security Policy

Argeies County Treaaurer and Tax Collecioe Al Rghts Reserved
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Step 11: Review the Payment Amount Total
You will notice that you have been transferred to our payment processing vendor’'s website.
Review the “Total Amount of Above Item(s)” to make sure it is correct and click “Continue”.

Los Angeles C

Treasurer and Tax Collector

T
You have selected the following Assessor's ID number(s) to pay by credit/debit card:

ftem Assessor's ID Installiment Two-Digit Year/

Number Number Number Sequengce Number Description Fayment Amount
1 0ooooooooo 2 14030 Current Secured Property Tax gr2.82
2 oooooooooo 1 15000 Current Secured Property Tax 54,282.02
3 SIS IR IR RRR RN 2 15000 Current Secured Property Tax 24,282.01
4 1444444144 1 15000 Current Secured Property Tax 54.547.00
S 111111911144 2 15000 Current Securgd Property Tax 54 545 98
3] FIIIIIIIIT 2 14010 Current Secured Property Tax 350019
T il lele i) 1 15000 Current Secured Property Tax 52,150.01
8 2222222222 2 15000 Current Secured Property Tax $2,150.00

Total Amount of Above ltem(s) . 52327113

Cancel Continue

For help or inguiries regarding Credit'Debit card payments, contact us at ccard .gov. For all other inguires, contact us at info@tte.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Mon ough Friday, excluding Los Angeles County holidays.
Cur office is located in the Kenneth Hahn Hall of Administration, 225 Merth Hill Street, First Floor Lebby, Los Angeles, CA 50012,

If you are having trouble using this site, it may be because you are using a slightly older browser or an unsupperted browser. See a list of supported browser versions.

Terms of Use | Privacy & Security Policy
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Step 12: Enter the Payment Information

The Payment Entry section will ask for Credit/Debit Card or eCheck payment information
depending on which form of payment you selected in Step 2. After filling out the form, click
“Continue” to proceed.

Credit/Debit Card Example:

lacountye gov

LOS Angeles Nt

Taao ) Treasurer and Tax Collector

Payment Entry

Effective March 12, 2017, the third party payment processor of online credit and debit card payments increased the service fees for credit and debit card
payments.

Card Information Cardholder's Billing Information
Card Information 1234123412341234 Name John Doe
Expiration Date December v| 2018 ¥ Address 123 Main St.
Card Identification Code ... L) City Los Angeles

DISCOVER @ = \
et ’ ‘ VISA’ ZIP Code 13333
gg‘ ’ ‘ ‘."i"‘i ’ Daytime Phone Number 444 444-4444

(XXX-XXX-XXXX)

‘ State California v

Sk

All fields are required. Email Address john.doe@email.com

Re-Enter Email Address john.doe@email.com

All fields are required.

If you are having trouble using this site, it may be because you are using a slightly older internet browser or an unsupported internet browser.

To see a list of supported internet browsers, click the Browser Support link below.

Go Back/Edit | | Cancel | | Continue ‘

For help or inquiries regarding Credit/Debit card payments, contact us at ccard@ttc.lacounty.gov. For all other inquiries, contact us at info@ttc.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 North Hill Street, First Floor Lobby, Los Angeles, CA 90012.

Terms of Use | Privacy & Security Policy

Get *
ADOBE* READER*

Browser Support
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E-Check Example:

Please double check your Routing and Account number.

Los Angeles Coun

Taap ) 'reasurer and Tax Collector

Payment Entry

Please enter your payment information below:

Payment Method: E-Check
Bank Account Information Account Holder's Information
Type of Check E-Check Personal v Name (Only one John Doe
accountname is
Routing Number 111111111 (?)] required.)
Address 123 Main St.
Re-enter Routing Number /111111111
City Los Angeles
Account Number 22222222 @
State California v
Re-enter Account Number 32222222
ZIP Code 33333

@check
Daytime Phone Number 444-444-4444
Please include any leading zeros in your routing and account (XXX-XXX-XXXX)

numbers.

Email Address john.doe@email.com
For help with routing and account numbers, click on the (?) icon next
to the field. s g .
Re-Enter Email john_doe@email.com
Address

All fields are required.
All fields are required.

Please print a copy of your receipt for your records.

Go Back/Edit ‘ ‘ Cancel | ‘ Continue i«

For help orinquiries regarding eCheck payments, contact us at echeck@ttc.lacounty.gov. For all other inquiries, contact us at info@ttc.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Monday through Friday, excluding Los Angeles County holidays.
Our office is located in the Kenneth Hahn Hall of Administration, 225 North Hill Street, First Floor Lobby, Los Angeles, CA 90012.

If you are having trouble using this site, it may be because you are using a slightly older internet browser or an unsupported internet browser.
See a list of supported internet browsers.

Terms of Use | Privacy & Security Policy
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Step 13: Review Payment Information and Total
Review the payment information, the applicable Credit/Debit card service fees as well as the
total and click “Process Payment” to proceed.

os Angeles County

Treasurer and Tax Collector

You have selected the following Assessor’s ID No.(s) to pay by credit/debit card:

Item Assessor's ID Installment Two-Digit Year/ 235

Number No. Number Sequence Number Desoription Payment Amount
1 MM 2 18000 Current Secured Property Tax $2,588.32
2 2222222222 2 16000 Current Secured Property Tax $3,765.44
3 333333333 2 16000 Current Secured Property Tax $3,802.77
4 daassasse 7 00000 Defaulted Secured Property Tax 2,518.27
5 sasssssses 2 16000 Current Secured Property Tax $4,388.65
8 5555555555 2 16000 Current Secured Property Tax $3,670.74
7 TIT7077707 2 16000 Current Secured Property Tax $3,326.57
8 0000000000 2 16000 Current Secured Property Tax $4,044.93

Total Amount of Above Item(s):  $27,873.74
Service Fee: 28.41

Total Payment Amount :  §28,603.15

For credit card and debit card payments, the fee is 2.25% of the property tax amount you are paying. Please ensure that you accept the service fee above
and that the information below is correct before clicking on the “Process Payment” button below.

Card Information Cardholder's Billing Information

Card Number *5454 Name John Doe

Expiration Date 1217 Country us
Address 123 Main St.
City Los Angeles
State CA
ZIP Code 33333
Daytime Phone Number
(XXX-XXX-XXXX) 4
Email Address john.doe@email.com

NO CHANGES TO YOUR PAYMENT CAN BE MADE ONCE YOU CLICK ON THE “PROCESS PAYMENT" BUTTON BELOW.

'Ser OF an unsupoorted nter

DO Nk DOW.

Go Back/Edil\ l Cancel ‘ ‘ Process Payment

For help or inquiries regarding Cradit/Debit card payments, contact us st ccar. c.lacounty.gov. For all other inquiries, contact us st infi c.lacounty.gov.
Our business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Mondsy through Friday, exciuding Los Angeles County holidays.
Qur office is locsted in the Kenneth Hahn Hall of Administration, 225 North Hill Street, First Floor Lobby, Los Angeles, CA 80012

Terms of Use | Privacy & Security Policy

Browser Support et \
ADOUE READEI™
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Step 14: Save the confirmation page/email for your records

After you submit your payment, you will see a payment confirmation page. You will also
receive an email at the email address specified on the payment form. Save these documents
for your records. If you have any guestions please contact PropTaxMgmt@ttc.lacounty.gov.

tis Angeles Couns

m Treasurer and Tax Collector

We have received your payment information; however, the transaction will not be reflected on our website
until the County of Los Angeles receives the funds from your financial institution, which may take up to seven
(7) business days. The payment will post to our system with the effective date on which you completed your
transaction.

Your monthly credit/debit card statement may reflect separate transactions, one for the principal portion of
the tax payment and another for the credit/debit card service fee:

« [f the transactions appear separately, the principal tax payment will be labeled "L2GLA COUNTY TTC
PAY™ (or something similar) and the service fee will be labeled "L2GLINK2GOV Service Fee™ (or
something similar).

» [f there is only one transaction listed on your statement, it will be labeled “L2GLA COUNTY TTC
PAY" (or something similar).

‘Warning: Do not usa your back button, as this may ksad to a duplicate payment

Instaliment

Two-Digit Year/

Assessor's IDNo. Description Payment Amount
Number Number Sequence Number i ¥
1 1 2 15000 Currani Sacurad Propariy Tax §2586.32
2 R 2 15000 Curra Secured Proparty Tax
3 3333333333 2 16000 Currant Sacured Propanty Tax
7 00000 Cefauited Sacurad Proparty Tax
5 2 16000 Currant Sacurad Propanty Tax
L 2 15000 Curren Sacured Proparty Tax
7 2 15000 Courrant Securad Propaty Tax
3 10000000000 2 16000 Currant Sacured Propanty Tax
Tatal Amaourt of ADJve famys) -
Senice Fes
Total Paymant Amount :
Racalpt Humbar; 4005159958
Traneaction Data: 03052017 Q23017 PM
ameter: | @)
‘5454
Yo 2is0 will rag2ive an amall comfinming This ransaction.

Barficipats In 3 survey ragarding wour usa of o siis

Makz Anotner Davman

TTC Homs Pags

Print View as POF Finish
(Prnt| | VewasPOE | | Fish
[ L E—

For halip or Inquirles regarding Sredi Tl card paymenis, contact us a1 cearddtte lacounty ot
Cur Dusiness Nours ana 5100 2.m. 10 5100 pm., Paciic Time, Manday wough £
Our ofiea ks bacgiad In e Kennath Hann Hall of Adminisiraiion, 225 Norin Hill S

For all ofher Inquirkes, contact us 3t Infodittc lacountynov.
udng Los Angelas County holidays.

, First Floor Laboy, Los Angases, CA 80012,

46


mailto:PropTaxMgmt@ttc.lacounty.gov

Sample Email Confirmation:

© It there are probiems with Row this message s displayed, click here to view 1t in a web browser

From

nfirmation for LA County Payment

e Number Assessor's ID No. Instaliment Number Two.Digit Yeat' Sequence Number Payment Amount
T 1600
2 2 16000

2 16000

s4.655.98

2224295
Senios Fee 350047

Total Payment Amount

sz214342
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My Profile

Under Option Selections section located on the left hand side of the screen, click ‘My

Profile” to update or change your account Email, Password and other personal information.

Step 1: Click “My Profile” button

Los Angeles County

Treasurer and Tax Collector

e TION SELECTIONS ey | Please select an option on the left hand side of this page to continue.

My Properties [ Parcels

‘ My PropertiesiParcels ‘ Create one or multiple list(s). Each list can contain from one to 100 properties or
parcels.
‘ Ria el e ‘ Make a Payment

Select the property/parcel list(s) and make a payment(s).

.‘ Loybiie ‘ My Profile

Update your account information, change account email address or password.

‘ Logout ‘ Logout
Log off from the Property Tax Management System.

User Guide

For help or inquiries regarding online payments, contact us at info@ttc.lacounty.gov.
Our business hours are 8:00 am. to 5:00 p.m., Pacific Time, Mon
Our office is located in the Kenneth Hahn Hall of Administration, 2

Ses 3 list of supported internet browsers.
Terms of Use | Privacy & Security Policy

E200:

15 Los Angeles County Treasurer and Tax Collector. All Rights Reserved

day through Friday, excluding Los Angeles County holidays.
Maorth Hill Street, First Floor Lobby, Los Angeles, CA S0012.

If you are having troubde using this site, it may be because you are using a slightly clder internet browser or an unsupported internet browser.

LTSN T —

&:00 a.m. to 5:00 p.m
Pacific Time
Monday - Friday
Excluding Los Angeles
County Holidays

%

225 M. Hill Strest
Los Angeles, CA 90012
Toll-Free No.: (888) 807-2111
Email: info@ttc.lacounty.gov,

Business License {213} 874-2011

Collections. (213) §74-0180
Secured Property

Taxes (2136742111
Tax-Defaulted Property

Auctions (213) BT4-2045
Unsecured Property

Taxes (213) BO3-TDA5
Miscellaneous

Taxes (213 B03-TOE4
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Step 2: Review My Profile Form
The profile form can be used to do the following:

1. To change your account email address, click “Change Email Address”.

o After entering and confirming your new email address, click “Submit” .
You will receive a confirmation email at the new email address. After
opening the email, there will be a link labeled “CONFIRM MY ACCOUNT".
Click that link. Please note that the link will expire after 24 hours. After
clicking the link, log in using your new email address to complete the email
address change process.

Treasurer and Tax Collector
s

rllisiwy
i W—I Email Address john doe@tic tacounty gov ‘ Change Emall Address
Password 00 e Change Password
My Properties Parcels First Name:* Uohn

Last Name* Doe ]

Mako a Payment Company Name [ 1
Address 1
Chry

I aroo State

User Guide Zip

Phone No.* T B B

Security Question #1. What is the name of a college you apphed to but didn't attend? «

Security Answer #1:*

Security Question #2:* 'What year did you graduate from High School? v
Security Answer #2:* '
Security Question #3 What is your oldest sibling’s middie name? v
Security Answer #3." |

and upcoming events. Please go to

You can subscribe to receive emails m.,m Ulé Treasurer and Tax Colector with special notices

tion Seryke to subscribe

Required Feelds)

Fox halp o o
s e 800 am %8

ut busiress ho 00 p
ted I P Karne® Mabn Ma

Owr offce s

L Ang NG S8e 8 ma

49




2. To change your account password, click “Change Password”.

¢ On the next screen enter your current password. Next, enter your new
password and confirm. Make sure the new password follows the password
requirements as stated in red text. Click “Submit” to change your

password.
Pr@HFtJTH I'I'Iﬂ'l'l-sl"'fﬂfl'l'l'cl Passwiord There is 1 item in your 1hnpp'ing:.jrl;,'!¢-‘..'uliu.g 100,00, [ View Cart
eI SELECTIONS
| - Curranl Password .
New Password
| Make 8 Payment Confirm New Password
st <
My Profile o
=
User Guide
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3. Security Questions and/or Answers can be updated. Please note that your
previous answer is not shown for security purposes. You can keep the same
guestion or select a new one from the drop down. To change the answer, type
over the hidden answer.

g Treasurer and Tax Collector
IV
Emadl Adaress ohn doe@tic lacounty gov Change Emall Address
Passuondt e  Change Passworg
First Name * uohn
Last Name * Doe
Company Name [ J
Address 1 L
Adaress 2 j
cry L
state ]
29 L]
Prone No. anJ-pn Jofe

Securty Quesson @1+ [What 15 the name of @ colege you appied 10 buf G afiend? +] ‘
Security Answer 91 * S e— ]

Securty Queston#2° | What year did you graduate from High Schoot? 0 ‘
Security Answer #2.° P ) ) .
Security Question #3* [What is your oldest sibling's middie name? v ‘

Security Answer ¥3."

YOu can Subscride 10 réceive emais from the Treasurer and Tax CoBlaciorn wih specil notxes
and upcoming events. Please o to Emal Notfcation Saryie 10 subscribe

(" Required Fields)

Fof Pl O QUEes 100N Orine Daymerts (ONGACE ut o IIOERIRC Aacs
Owr budress Pours e 200 am 2 500 pm. Pacic Tme Voodey Svough Frioey . e«t barg
Our SfIC e B X000 0 T Kaene® Mt Mol of Aomwaiston. 225 Nors ME Sieet. Fist Foce Loty Lon Angeies. CA 2001,

)00 W0 NEg TIVOM VARG A 408 £ may T DOC e 5 Oy M0 LARG B BIgNDy CIOM FIMener rOwher Of 0 WPaLpPONSd Fierret te oeser
et

Tosms of Uhe | Privacy & Secerty Poley

022015 Los Angetes Courty Trassurer and Tax Collectr A Rights Maserved
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4. You can update your Name and Phone Number using this form as well. Enter
any changes needed and click “Save”.

Lon Acgeies Courty
Treasurer and Tax Collector
ibee
h.m-l Emad Adaress john doe@tic tacounty gov Change Emat Address
Passwors. e Change Password
Addaress 1 |
[T | p—
- '
1t —
IR State [ ]
User Guide n L |
Prone No. TN T T

Securty Queston #1. ©  [What s the name of a coliege you apphed 10 but dxdn attend? + |

o J

Securty Answer w1 * oS

Secunty Queston#2" [Wnat year dd you graduate from Figh Schoo? ]
Security Answer #2.° L. S 7_"
Security Question #3* [What is your oldest sbling’s middie name? v

Security Answer #3." P

J

YOu can subscrideé 10 réceive emais rom the Treasurer and Tax CoBaciorn weh specil notkes
and upcoming events. Please Qo 1o Emal NoWcation Service 10 subscrive

(" Required Fields)

For PalD O GQUES 10 TG Orire D merts (0Nt e o ORI county 20y
Owr budress Pours e 200 am 2 500 pm._ Pacfic Time Moodwy Tvough Fromy o-zmmmmm
Our ofice B 02000 0 T Kaone Matn Mol of Aomwatston. 220 Norm B Sireet. st Floce Loty Lon Angeies. CA 20010
W ou W0 NG TILOE VARG T A0 £ may T DOC e 5 Ou 300 UARG A MIGND, GO FIMenet LrOwRer OF M0 WIRLOPONSS IR et B Dener
Seen

Torma of Uie Priescy & Secwrty Poley

S2002- 2015 Los Angetes Courty Trassurer and Tax Collectr A Rights Raserved
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5. You can subscribe to Email Notification Service or manage your subscription
by clicking “Email Notification Service”. This will open a new tab/window in
your internet browser.

Los Angeies County

@ Treasurer and Tax Collector

ruei,
Email Agdress john doe@tic tacounty gov Change Emall Address
s i Change Passward
First Name.* Yohn |
Last Name.* Doe ]
Company Name ( ]
Address 1 [ ]
Address 2 [ ]
Cy | |
s T
)
Security Question #1:©  [What is the name of a college you applied to but didn't attend? |
Security Answer #1-* provmess ) ﬂJ
Security Question #2'* [Wnat year did you graduate from High School? v ]
Security Answer #2:* LM w— S ]
Security Question #3.* [What is your oldest sibling’s middie name? v
Security Answer #3. |[ """" I

You can subscribe to receive emaids from the Treasurer and Tax Coliecior weh special notices
and upcoming events. Please go to Emad Notific ation Sarvice to subscribe

(* Required Fields)

Fox hab) o euries 1000r3ng SOlne Soyments SONast us o
Our busiress hours are 800 am % 500 p m_ Pacfic Tame, Monday throush Fricay, exsong
Cwr offce s located n Be Kanne®h Mabn Mal of Adminstration, 225 North ME Sreet. First Floor Lobby, Los Angeles CA 80012

If you e Raving YOulie wang N s8e & may De Des ouse you A8 LG 3 SIGHTY Clder Flerret Browier o A0 LNSLppcrind Fisret Browser

e 0

Terms of Use Privscy & Sevurvty Policy

©2002. 2015 Lo Angetes County Tressirer and Tax Collection. Al Righds Reserved
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Step 3: Click “Save” to save changes
When you are finished making the desired changes, click “Save”.

Los Angeies County

Treasurer and Tax Collector

ROV
e SETIONSELECTIONS Emall Agdress john doeg@tic facounty gov Change Emall Address
Bt SRS T Change Passworg
E—— e |
Last Name:* Doe ]
N - | |
Address 1 [ ]
| pe— | |
ciy [ ]
B ... ]
User Guide 2p L
Phone No.-* e T T
Security Question #1: * [Wnat s the name of a college you applied to but didn't attend? « |
Security Answer #1-* i ]
Security Question #2°* | Wnat year did you graduate from High School? v|
Security Answer #2:* f }
Security Question #3.* [What is your oldest sibling’s middie name? v
Security Answer #3:° ]
[save | | Cancel
You can subscribe to receive the Treasurer and Tax Colecior weh special notices
and upcoming events. Please go 1o subscribe
(* Required Fhelas)

Foe hab o euries (egarding cnlne payments, £onact us af
Our busness hours are 800 am %0 500 p m_ Pactic Time, Mondey theoush Fricay, exshong
Cwr offce is iocated in e Kanne®h Nabn Mal of Administration, 225 North M@ Srset. Frst Floor Lobby. Los Angeles CA 80012

If you e Raving YOoulie wang N S0e & may Do Dadouse Jou e UG 3 SIGHTY Cloer Faerret Srowier O 80 LNSLEPCrind Fisrnet Srowser
Seeo

Terms of Use Privscy & Sevurnty Policy

©2002. 2015 Los Angetes County Tressirer and Tax CoSlection. Al Righds Reserved
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Logout

Although the system will automatically log you out after 15 minutes of inactivity, we
recommend that you log out when you are finished. Under Option Selections located on the
left hand side of the screen, click “Logout” to log out of the Property Tax Management

System.

Los Angeles County

Treasurer and Tax Collector

‘ My Properties/Parcels ‘

‘ Make a Payment ‘

Logout ‘

User Guide

w10 SELECTIONS | Please select an option on the left hand side of this page to continue.

Cwr business hours are 8:00 a.m. to 5:00 p.m., Pacific Time, Mond
Our office is Iocated in the Kenneth Hahn Hall of Administration, 2

If you are having trouble using this site, it may be b

My Properties / Parcels
Create one or multiple list(s). Each list can contain from one to 100 properties or

parcels.

Make a Payment
Select the property/parcel list(s) and make a payment(s).

My Profile
Update your account information, change account email address or password.

Logout
Log off from the Property Tax Management System.

For help or inguiries regarding online payments, contact us at infof@ttc.lacounty.gov
q g g v g - i
y through Friday, excluding Los Angeles County holidays.

3 Morth Hill Street, First Floor Lobby, Los Angeles, CA 90012,

ause you are using a slightly clder internet browser or an unsupported int

list of supported internet browsers.

Terms of Use | Privacy & Security Palicy

Seea

015 Los Angeles County Treasurer and Tax Collector. All Rights Reserved

emet browser.

BusinessHours

8:00 a.m.to 5:00 p.m
Pacific Time
Monday - Friday
Excluding Los Angeles
County Holidays

froinie s A T S ——

225 M. Hill Street
Los Angeles, CA %0012
Toll-Free No.: (888) 807-2111
Email: info@ttc.lacounty.gov,

Business License (213} 074-2011

Collections. (213) 874-0180
Secured Property

Taxes (213) 874-2
Tax-Defaulted Property

Auctions (213) B74-2045
Unsecured Property

Taxes (213) B03-TEIE

Miscellaneous

Taxes (213) 803-TRE4
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Appendix 1: Common Validation Errors
Below is a list of most common validation errors that occur when creating and editing
Property/Parcel lists as well as using “Copy/Paste Your List” feature.

¢ Duplicate AIN in another list — The listed AIN already exists in another
Property/Parcel List for this user.

e Duplicate AIN already in the current list — The listed AIN was repeated in the current
Property/Parcel List.

¢ Invalid Data Format — The format of the text does not match the specified format. For
example a missing comma between AIN and PIN.

¢ Invalid PIN — The PIN provided is incorrect.
¢ Invalid AIN — The AIN provided is incorrect.

e The list name is already in use in your account — A list with the same name already
exists in the system.

e The list name is missing — List name is required.

e The list is empty — At least one AIN and PIN are required.
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